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Case 01

This is a case study. Case studies are not timed separately. You can use as much exam time as you would like to complete each case. However, there may be additional case studies and sections on this exam. You must manage your time to ensure
that you are able to complete all questions included on this exam in the time provided.

To answer the questions included in a case study, you will need to reference into rm.it ion that is provided in the case study. Case studies might contain exhibits and other resources that provide more information about the scenario that is
described in the case study. Each question is independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review your answers and to make changes before you move to the next section of the exam. After you begin a new section, you cannot return to this section-To
start the case study To display the first question in this case study, click the Next button. Use the buttons in the left pane to explore the content of the case study before you answer the questions. Clicking these buttons

displays information such as business requirements, existing environment, and problem statements.

If the case study has an All Information tab, note that the information displayed is identical to the information displayed on the subsequent tabs. When you are ready to answer a question, click the Question button to return to the question.
Overview

Litware, Inc. is an online retailer.

Litware is replacing its telephony platform with Microsoft Teams Phone.

Currently, all users are assigned Microsoft 365 E3 licenses.

Telephony Environment

The existing telecommunications system has several third-party IP-PBXes at the corporate and warehouse sites- Currently, the PBXes are linked through the corporate WAN and an inter-office dial plan is in place.

A unique PSTN direct inward dial (DID) is assigned to each user. The last five digits of each DID are used as an extension.

Litware piloted Microsoft Skype for Business Server Enterprise Voice, but has since decided to migrate directly to Teams Phone. During the pilot, a response group was created, and the response group is still in use. Agents in the response group
use Skype for Business Server-certified handsets.

Locations

Litware has global retail stores and datacentersThe

telephony topology contains the following four types of sites:

Corporate sites

The corporate sites contain information workers who collaborate by using the Teams desktop client and SharePoint Online.

The reception desk at each corporate site has an analog intercom with an integrated door control. Each intercom connects to.an existing PBX by.using an FXS Analog Telephony Adapter (ATA).

SIP trunks are delivered directly to the site by using a resilient WAN that connects directly to the onsite PBX solution.

Wa rehouse sites

The warehouse sites are critical to the business. Users at these sites use either the Teams desktop client or the Teams mobile client.

Each warehouse has a public announcement (PA) system that connects to the PBX by using a SIP ATA along with the sites' existing ISDN trunks.

Currently, users ax the company's warehouse in Georgia can call the PA system by dialing 123456.

All calls to emergency services from the warehouses are played over the warehouses' PA system automatically.

WAN connectivity at the warehouses can be unreliable, so local PSTN connectivity is preferred as compared to centrally hosted connectivity.

Retail sites

Each retail site has only one or two desk phones and a specialized point of sale (POS) computer that cannot run the desktop or web versions of the Teams client-Users at the retail sites have the Teams app and an associated data plan installed on
their mobile device. Currently, each retail site uses a managed SD-WAN appliance to connect to both the internet and the corporate WAN. The users report that in the event of an internet outage at the retail sites, they can use their mobile
devices, which have strong reception.

Planned Changes

Litware plans to implement the following changes:

¢ Maintain the existing emergency call PA integration.

* Replace the existing IP-PBX solutions by using Teams Phone.

¢ Consolidate all its PSTN trunks by using region-specific datacenters, wherever possible.

During the planned deployment of Teams Phone, Litware will open a new retail site in the United Kingdom that will have five users. Litware does not have any existing telephony in the United Kingdom. Management at the new retail site wants
to use Microsoft Teams Calling Plans for the users.

You are opening a new warehouse site in Melbourne. The new warehouse will connect to a phone carrier by using a Session Border Controller (SBC). Dialing rules are an area code of two digits beginning with a zero followed by a subscriber
number of eight digits. For example, an E.164 number of +61370105550 will be translated to 03 7010 5550, and +61255505550 will be translated to 02 5550 5550.

Technical Requirements

Litware identifies the following technical requirements:

- Minimize the amount of voice traffic over the-WAN.

- Whenever possible, use natively supported Teams solutions.

 Avoid replacing existing analog device adapters and SIP phones.

¢ Assign a Microsoft 365 Phone System license to all the users listed in a CSV file.

e Ensure that the retail sites can place and receive calls in the event of a WAN failure.
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¢ Assign a phone number of +61370105550 to a user named Userl. Userl is located at a corporate site.

 Ensure that the warehouse sites maintain calling in the event of an internet outage or Teams service failure.

* Provide users at the United Kingdom retail site with phone numbers. The users must only be allowed to make in-country calls.

* Replace the response group from the Skype for Business Server Voice Enterprise pilot with a callqueue. The agents must be able to use their existing handset.

QUESTION 1

DRAG DROP

You are replacing the on-site PBX at the Georgia warehouse with Teams.

You need to maintain the functionality of the PBX after migrating to Teams.

Which sequence of steps should you perform? To answer, drag the appropriate steps to the correct locations. Each step may be used once, more than once, or not at all. You may need to drag the split bar between panes or
scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Steps Answer Area

Assign the emergency calling policy | Step 1: Configure Direct Routing to the onsite SBC
to the resource account. Step 2:

Assign the emergency calling policy
to the Georgia warehouse. Step 3: Create a voice route for 123456 fo the SBC.

Step 4:

Associate the PA system with an SBC
and assign the PA system an

extension of 123456.
Step 5:

Create an emergency calling policy that
has Numbers to dial for emergency calls
notifications setto 123456

Correct Answer:
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Steps Answer Area

Assign the emergency calling policy | Step 1: Configure Direct Routing to the onsite SBC

tothe resource account. Step 2: | Associate the PA system with an SBC

and assign the PA system an
extension of 123456.

Step 3: Create a voice route for 123456 to the SBC

Step 4: | Create an emergency calling policy that
has Numbers to dial for emergency calls
notifications setto 123456.

Step &: , ; :
Assign the emergency calling policy

to the Georgia warehouse.

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/manage-emergency-calling-policies

QUESTION 2
You need to recommend a solution for the new United Kingdom retail site. The solution must meet the technical requirements. Which three actions should you include in the recommendation? Each correct answer presents
part of the solution. NOTE Each correct selection is worth one point.

From the Microsoft Teams admin center, assign a voice routing policy to the users.

From the Microsoft 365 admin center, modify the office phone numbers of the users.

From the Microsoft Teams admin center, modify the dial-out settings of the users.

From the Microsoft Teams admin center, assign the phone numbers to the users.

From the Microsoft Teams admin center, order five user numbers.

From the Microsoft 36S admin center, create a support ticket to request five phone numbers.

Om Mmoo ®p

From the Microsoft Teams admin center, assign a calling policy to the users.

Correct Answer: A, C, E

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/getting-phone-numbers-for-your-users

QUESTION 3

You are configuring the new call queue to replace the response group.
Which setting should you disable to ensure that the agents can receive calls from the call queue?

A. Music on hold
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B. Attendant routing
C. Conference mode
D. Round robin

Correct Answer: C
Section:

QUESTION 4
HOTSPOT

You need to assign a phone number to Userl to meet the technical requirements.
How should you complete the command? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:

\7 —Identity Userl@Litwareinc.com

Set-CsUser

Set-CsOnlineVoiceUser
Update-MgTeamMember
Update-MgUserProfilePhone

_‘v “tel:+61370105550” —-EnterpriseVoifeEfiablEdy

—LineURI Strue —-ErrorAction Stop
—OnPremLineURI
—TelephoneNumber
Answer Area:

|_v —~Identity Userl@Litwareinc.com
oet-CsUser

Set-CsOnlineVoiceUser
Update-MgTeamMember
Update-MgUserProfilePhone

‘v “tel:+61370105550” -EnterpriseVoiceEnabled

—LineURI

Strue -ErrorAction Stop

—OnPremLineURI
—TelephoneNumber

Section:
Explanation:
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Reference:
https://docs.microsoft.com/en-us/powershell/module/skype/set-csuser?view=skype-ps

QUESTION 5

HOTSPOT

You need to ensure that numbers dialed from the Melbourne warehouse conform to the dialing rules of the phone earner. How should you complete the command? To answer, select the appropriate options in the answer
area. NOTE: Each correct selection is worth one point.

Hot Area:
Arswer Arca

“Tdentity “Au-loDigit”

Mew-CsTeamsTramnslanonRule
Mew-CeTenamtDalPlan

Set-C s TenantDalPlan
Grant-CsDialOutPobicy

~Trans=lation "O0%L1°

-Pattern -Translation "BS1°
M+BTNd{INS
*A\+6130d (NS
A+-6130d(9NS
"A510d(10DS

Answer Area:
Answer Area

“Identity "Au-l0Digit®

Mew-C s Team: TrarnslanonRule
Mew-CsTenamiDalPlan
Ser-U s TenantilTalPlan

~Translation "O%L°

-Pattern -Translation "G%1°

AN LRTAAINTCT

A-61304(9N8
"AH10Nd (108

Section:

Explanation:
Box 1: Grant-CsDialOutPolicy
Box 2: ""\+613(\d(9})$'

QUESTION 6
You need to recommend a PSTN solution for the Teams Phone deployment at the retail sites. The solution must meet the technical requirements.
What should you include in the recommendation?

Teams Calling Plans
Direct Routing without media bypass
Operator Connect

OO0 wp

Direct Routing with media bypass
Correct Answer: C

Section:
Explanation:
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Reference:
https://docs.microsoft.com/en-us/microsoftteams/pstn-connectivity

QUESTION 7

HOTSPOT

You need to assign a license to users to meet the technical requirements.

How should you complete the PowerShell script? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:

SUsers = Import-CSV ./users.csv
Foreach ($Username in $Users) {

VW -UserID SUsername -AddLicenses v }
New-MsolLicenseOptions MCOEV
Set-CsOnlineVoiceUser MCOCAP
Set-CsUser MCOPSTN1
Set-MgUserLicense ENTERPRISEPREMIUM

Answer Area:

SUsers = Import-CSV ./users.csv
Foreach ($Username in $Users) {

VW -UserID $Username —-AddLicenses v }
New-MsolLicenseOptions MCOEV
Set-CsOnlineVoiceUser MCOCAP
Set-CsUser MCOPSTN1
| Set-MgUserLicense | ENTERPRISEPREMIUM

Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/powershell/module/microsoft.graph.users.actions/setmguserlicense?view=graph-powershell-beta
https://docs.microsoft.com/en-us/skypeforbusiness/skype-for-business-and-microsoft-teams-addon-licensing/assign-skype-for-business-and-microsoft-teams-licenses

QUESTION 8

You need to connect the analog intercoms to Teams Phone.

Which two actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Create a trusted application endpoint for Teams.
B. Create a resource account for each intercom.
C. Register the ATAs with a Teams-certified SBC.
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D. Create a configuration profile for IP phones.
E. Enable Direct Routing to a Teams-certified SBC.

Correct Answer: C, E

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-analog-devices

Exam B

QUESTION 1

HOTSPOT

You have a Microsoft Teams Phone deployment and a Session Border Controller (SBC) named SBC1.contoso.com.
The SBC has SIP over TLS configured to use the default Microsoft port.

You need to implement Direct Routing from the SBC to Teams Phone.

How should you complete the PowerShell command? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area

New-CsOnlinePSTHGateway -Fadn SBCH Tamy-SipSignalingPort 2060 |V
-Fqdn SBC1. 443
— o _ : e
HaxConcurrentSession -Fgdn sip.pstnhub.microsoft.com true 3478

Name SBC1.contoso.com
-Name sip.pstnhub.microsoft.com

Answer Area:

Answer Area

New-CsOnlinePSTNGateway -Fadn SBC1.contoso.com ¥ _SipSignalingPort 260 v
443

-Fgdn sip.pstnhub.microsoft.com PR 3478
Mame SBC1.contoso.com |

-Name sip.pstnhub.microsoft.com | 5061 '

-MaxConcurrentSession

Section:
Explanation:

QUESTION 2

DRAG DROP

You have a Teams Phone deployment that uses Direct Routing.

You have two users named Userl and User2.

You need to move the assigned licenses and phone number of Userl to User2.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.
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Select and Place:
Actions Answer Area
Assign a voice routing policy to User1.
Unassign the phone number from User1.
Unassign the licenses from User1.

Assign the licenses to User2.

Assign the phone number to User2. @

Correct Answer:

Actions Answer Area

P&S-Slgn a '\l'ﬂlf.c' |0uting pﬂh(-:l.- o USEJT L-il'l'-assign 'l'.hl:‘ ph:‘nl} -"‘lun’lbﬂr ff:’.‘:"l‘! LSGF‘.

Unassign the licenses from User1.
@ Assign the licenses to User2.
Assign the phone number to User2

Section:

Explanation:

Unassign the phone number from Userl.
Unassign the licenses from User1.
Assign the licenses to User2.

Assign the phone number to User2.

QUESTION 3

You have a Teams Phone deployment that contains two sites named Sit1 and Site2. Each site has a Session Border Controller (SBC).
You have a user named Userl.

Userl relocates from Sitel to Site2 and is assigned a new phone number.

You need to change a policy assigned to Userl to ensure that the SBC at Site2 is used when the user makes outbound calls.

What should you change?

. the calling policy

A
B. the voice routing policy
C. the caller ID policy

D

. the dial plan

Correct Answer: B
Section:

IT Certification Exams - Questions & Answers | Vdumps.com
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QUESTION 4

You have a Microsoft Teams Phone deployment.

You need to ensure that when a user dials an emergency number, the security desk receives a notification to join the call.
Which type of policy should you configure?

messaging
emergency call routing
emergency calling

o0 ® >

calling

Correct Answer: C
Section:

QUESTION 5

You have a Microsoft Teams Phone deployment.

Users currently provide a five-digit PIN number to dial in to a meeting.

You need to change the PIN length to require users to enter a seven-digit PIN number.
What should you configure from the Microsoft Teams admin center?

. audio conferencing

A

B. meeting policies
C. conference bridges
D

. customization policies

Correct Answer: A
Section:

QUESTION 6

HOTSPOT

You have a Microsoft Teams deployment.

Currently, all meeting invites only display in English.

You need to ensure that join information for the meeting invites display in both English and Spanish.

How should you complete the PowerShell command? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area

l Set-CsTeamsMeetinaPolicy bt ' -Identity "Global™
Set-CsApplicationMeetingConfiguration
Set-CsTeamsMeetingBroadcastPolicy
Set-CsTeamsMeetingConfiguration

Jen-Us,es-MX"
-MeetinalnviteLlanquages ot 3

-AllowTranscription

-LiveinterpretationEnabled Type

Set-CsT MeetinaPol -MeetinglinviteLanguages
Bt b i -SpeakerAttributionMode

Answer Area:
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Answer Area

I Set-CsTeamsMeetingPolicy w -Identity "Global”
Set-CsApplicationMeetingConfiguration

v o en-US, es-MX"

-Meetinalnvitelanauages
-AllowTranscription

Set-CsTeamsMeetingBroadcastPolicy
Set-CsTeamsMeetingConfiguration

[ -SpeakerAttributionMode

Section:
Explanation:

QUESTION 7

You have a Microsoft Teams deployment.

You configure Quality of Service (QoS) to prioritize network traffic for Teams communications.
You need to validate the QoS configurations.

What should you do?

From Microsoft Call Quality Dashboard, review Reliability Reports.
From Microsoft Call Quality Dashboard, review Quality of Experience Reports.
Perform a packet capture and validate the source port numbers.

OO0 wp

Perform a packet capture and validate that the packets have DSCP markings.

Correct Answer: D
Section:

QUESTION 8

DRAG DROP

You have a Microsoft Teams Phone with Calling Plan deployment.

You create an auto attendant named AutoAttendl and associate AutoAttend1l to a resource account named IT Service Desk.

You need to assign an existing phone number to AutoAttendl. The phone number was allocated to a user already.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.

Select and Place:
Actions Answer Area

Release the phone number

Change the phone number usage to Conference.

Unassign the phone number @
Assign the phone number to the IT Service Desk Resource account. :

Change the phone number usage to Voice app

Correct Answer:

IT Certification Exams - Questions & Answers | Vdumps.com
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Actions Answer Area
Release the phone number Unassign the phone numbe:
“hanae the phone number us e 1 1Cnnfl'rtnt! I"\.-,\\.-.'_H'I the phone number to the |1 Service Desk Kesource ai
@ Change the phone number usage to Voice app
Section:
Explanation:

Unassign the phone number.
Assign the phone number to the IT Service Desk Resource account.
Change the phone number usage to Voice app.

QUESTION 9

You have a Microsoft Teams Phone deployment.

Users report poor audio calls.

You need to investigate which protocol is being used for the affected calls.
Which Call Quality Dashboard (CQD) report should you review?

Quality of Experience
Quality Drill Down
Summary

Rate My Call

o n >

Correct Answer: B
Section:

QUESTION 10

Your network contains an on-premises Active Directory Domain Services (AD DS) domain named contoso.com.

You have a Microsoft 365 subscription.

You plan to implement Microsoft Teams Rooms shared room video conferencing.

You deploy 50 Teams Rooms on Windows devices and join each device to contoso.com.

You need to enable Direct Guest Join on all 50 devices. The solution must minimize administrative effort.
What should you do?

Run the Set-CsVideolnteropServiceProvider cmdlet.
From the Microsoft Teams admin center, configure a configuration policy.
From the Microsoft Teams admin center, modify the Guest access settings.

o 0N >

Deploy a SkypeSettings.xml file to each device by using Group Policy.

Correct Answer: B
Section:

O
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QUESTION 11

HOTSPOT

You have a Teams Phone deployment that contains an office in Mumbai.

The Mumbai office has a new Session Border Controller (SBC) named SBC1 that uses Direct Routing.
Users must be able to use SBC1 only when they are at the Mumbai office.

How should you complete the commands? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area

Set-CsTenanthetworkSite -Identity "Mumbai™ -LocationPolic ¥ $true

-LocationPolicy
-NetworkRoamingPolicy
-OnlineVoiceRoutingPolicy
-EnablelocationBasedRouting

Set-CSOnlinePSTHGateway -Identity sbcl.contoso.com -Medi ¥  $true -GatewaySiteID "Mumbai”
-MediaBypass

-SendSipOptions
-PidfloSupported
-GatewaySiteLbrEnabled
Py dumps
Answer Area p
Set-CsTenanthetworkSite -Identity "Mumbai”  -LocationPolicy Y $true

-NetworkRoamingPolicy
-OnlineVoiceRoutingPolicy
-EnablelocationBasedRouting
Set-CSOnlinePSTNGateway -Identity sbcl.contoso.com _-MediaBvnass ¥ $true -GatewaySiteID “Mumbai®

T e ey e e L

- Sén-:'i-ﬁ.iiadptiuns

-PidfloSupported
_ -GatewaySiteLbrEnabled
Section:
Explanation:
QUESTION 12

You have a Teams Phone deployment that contains offices in Brisbane and Melbourne. You deploy a new Session Border Controller (SBQ named SBC2 to the Brisbane office. You need to ensure that emergency calls from only
the users in the Brisbane office use SBC2. Which two actions should you perform? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.

A. Create a new emergency call routing policy.
B. Create a new dial plan.
C. Assign a dial plan to the Brisbane office users.
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D. Create a new emergency calling policy.
E. Assign an emergency calling policy to the Brisbane office users.
F. Assign an emergency call routing policy to the Brisbane office users.

Correct Answer: A, E

Section:
QUESTION 13
HOTSPOT
You have a Microsoft Teams Phone deployment that uses auto attendants. Holiday call settings are configured as shown in the following table.
Name Date
Emergency | 1/1/2024 - 1/2/2024

End of Year Holidays | 12/23/2022 - 1/8/2023
Outage Notification | 1/18/2023 - 1/19/2023

The Emergency settings are configured as shown in the Emergency exhibit. (Click the Emergency tab.)
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Emergency

Holiday
Emergency

Greeting

O No greeting

() Play an audio file

@ Add a greeting message O

None of our agents are available due to an unforeseen emergency. Please leave a message

Call routing options

O b dumps

‘ Redirect call ©

Redirect to ()

External phone number v =  +61370105000 G
() Play menu options

The End of Year Holidays settings are configured as shown in the Holiday exhibit. (Click the Holiday tab.)
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End of Year Holidays

Holiday
End of Year Holidays

Greeting

() No greeting

() Play an audio file ©

@ Add a greeting message O

Thanks for calling. we are presently closed for the end of year festivities. We would love to take your call in the new year. Until then,
goodbye!

Call routing options d um ps

@ Disconnect
() Redirect call O

(O Play menu options

The Outage Notification settings are configured as shown in the Outage exhibit. (Click the Outage tab.)
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Outage Notification

O No greeting
(O Play an audio file ©
@ Add a greeting message ©

Please be advised that customers may be experiencing an outage due to scheduled maintenance.

Call routing options

- *dumps

() Redirect call ©
. Play menu options
Force Listen @  Off O

Set up the greeting and menu options.

() Play an audio file O
@ Add a greeting message ©

Our estimated time of resolution is 10:00am Please press 1 if you need to speak with an agent otherwise please hang up

Set menu options [
+ Assign a dial key

Dial key Vosce command Redirect to Destination Transcnption  Skip voscemail system message (O

1 W Voice app v o IT-G8rtification Exams - Questiogs & Answers | Vdumps.com
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For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Statements Yes No
When a caller calls on 1/1/2024, the call will be directed to voicemail.
When a caller calls on 1/18/2023, the call will be directed automatically to T-AA
When a caller calls on 12/25/2022, the user will hear a greeting message.
Answer Area:
Answer Area
Statements Yes No
When a caller calls on 1/1/2024, the call will be directed to voicemail.
When a caller calls on 1/18/2023, the call will be.digeete diaute matically o584
When a caller calls on 12/25/2022, the user will hear a greeting message.
Section:
Explanation:
QUESTION 14

You have a Microsoft Teams Phone deployment that uses Teams Calling Plans. Direct Routing, and Operator Connect services. You need to enable PSTN services for 100 new users. The solution must minimize administrative
effort.
Which cmdlet should you run?

Set-CsOnlineVoiceUser
Set-CsUscr

Set-CsIPPhonePolicy
Set-CsPhoneNumberAssignment

OO0 >

Correct Answer: A
Section:

QUESTION 15
You need to implement Local Media Optimization.
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132.245.0.0/16 and 40.104.0.0/15
10.10.0.0/24 and 10.11.0.0/24
8.8.8.8/32and 4.4.2.2/32
52.112.0.0/14 and 52.120.0.0/14

o0 ® >

Correct Answer: D

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-plan

QUESTION 16

DRAG DROP

You have a Microsoft Teams Rooms on Windows system in a local conference room. The system is NOT joined to Active Directory.

You need to ensure that the system can be managed by using RDP.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.

Select and Place:
Actions Answer Arca

Press CTRL + ALT + DELETE

wmmm;ém_ﬂf@ﬂ

From Settings in the Microsoft Teams Rooms app, select Windows

e —— dumps

Select the Administrator account and enter the password.

From Settings in the Microsoft Teams Rooms app, sclect the Account tah @
Correct Answer:

Actions . Answer Arca
|Wmmnesunp§ﬁﬁngs§fg@1m

[ Seiect the Administrator account and enter the password.

From Settings in the Micrasoft Teams Rooms app, select Windows lﬁﬁ'm.‘.uf...m
settings. '

From Settings in the Microsoft Teams Rooms app. select the Account tah @

®

Section:
Explanation:
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QUESTION 17

You have an analog phone system.

You plan to migrate to Microsoft Teams Phone.

You need to recommend devices for common area phones that any user can use. The solution must meet the following requirements;
® Can access the Teams directory for dial by name.

e Can be administered remotely.

e Can place and pick up calls.

e Support hot desking.

* Minimize costs.

Which type of devices should you recommend?

Microsoft-certified 3PIP handsets
Microsoft Teams-certified handsets
Microsoft Teams Rooms devices
Microsoft-certified headsets

m o 0w >

the existing analog handsels

Correct Answer: C
Section:

QUESTION 18

DRAG DROP

You need to provision a Microsoft Teams-certified common area phone device at a field site. The solution must ensure that a standard user can complete the physical handset tasks without sharing credentials.
Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.

Select and Place:
Actions Answer Arca
' From the Microsoft Team admin center, apply a managed tag to the
device.

From the Microsoft Team admin center, upload the MAC address of the
device.

Instruct the user to enter the venhication code on he dewde

1 Enable the web server on the dewvice and sign in by useng 5 D oswsey

| From the Microsoft Team addmin center, sign in 1o e devece Fermnalsty

=

| From the Microsoft Team admin center, generate a venficaion code @

Correct Answer:
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Actions Answer Arca

From the Microsoft Team admin center, apply a managed tag 1o the From the Microsoft Team admin center, upload the MAC address of the

device. | device.
| | From the Microsoft Team admin center, generate a vl abon Code

| -
| Instruct the user to enter the venhcanon COode On e Gence

i S
| Enable the web server on the dewvice and sign in by using 3 Doy

[ Fram the Microsoft Team admin center, sign in 1o the device rermalety

Section:
Explanation:

Reference:
https://docs.microsoft.com/en-us/MicrosoftTeams/devices/remote-provision-remote-login

QUESTION 19

Your company deploys 200 Microsoft Teams Rooms on Windows systems.

You are evaluating whether to purchase the Microsoft Teams Rooms Premium license for the rooms.

Which two actions require the Microsoft Teams Rooms Premium license? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point

Download device logs.

View peripheral health.

Get reporting insights into room usage and participant count
Postpone updates until a certain date.

m o0 w >

Modify the Direct guest jam settings

Correct Answer: B, C

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/microsoftteams/rooms/microsoft-teams-roomspremium

QUESTION 20

You have a Microsoft Teams Phone deployment that uses Direct Routing.

You connect a new Session Border Controller (SBC).

You need to verify that all the voice features work as expected for calls that traverse the SBC
What should you use?

the SIP Tester client script
Microsoft 365 network connectivity test tool
Microsoft Teams Network Assessment Tool

o0 ® >

Microsoft Remote Connectivity Analyzer

Correct Answer: C
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Section:

QUESTION 21

DRAG DROP

You have a Microsoft Teams Phone deployment.

When you attempt to deploy a Session Border Controller (SBC) named sfaclxontoso.com. you receive the following error message: "We cant use the "SBCI-Contoso.com" domain as it hasn't been set up in the organization.
Try agaax. If you continue to have problems, contact Microsoft customer support."

You need to add the SBC to the tenant.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.

Select and Place:
Actions Arswery Arca

From the Microsoft 365 admin center, adi & leenseo wser that has s UPN
o the contoso.corm: domain.

Fram the Microsofft Teams addmin center, enable etermal aooess o e
contoso.onm domeain,

From the Micro=olt Teams adimin center, add the SEC o
sbhe 1 contoso.ormicrosofl.oom,

From the Microsoft 365 addmin center, validate the conioso.coim Jomasn @

LFn}m the Microsoft Teams admin center, S0d the SBL &3

| shc 1 ConToSO.oDATL.

Correct Answer:

=
Fm . ﬁ
E
om the Micre . - . _A?h-_‘_
From the Microsoft Teams admin center, enable easmal access o the From the Microsaft 365 admn center, add e Leser Thest has @ UP
contoso.oom domain to the contoso.com damain.

| . ' From the Bicro=oft Teams admin center, Sod the SBC as

@ she 1 COMOSo.Coam.
From the Microsaft 365 aoimin center, validare the Oonicso.com Oormas

) ©

Section:

Explanation:

From the Microsoft Teams admin center, add the SBC as sbcl.contoso.onmicrosoft.com.

From teh Microsoft 365 admin center, add a licenced user that has a UPN to the contoso.com domain.
From the Microsoft Teams admin center, add the SBC as sbcl.contoso.com.

QUESTION 22

You are adding new sites to your company.

The reporting team needs location-based reports in Microsoft Power B1 that include the subnet information of the new sites.
You need to add the information to Microsoft Teams.

What should you do?

A. From the Microsoft Call Quality Dashboard, upload tenant data.
B. From the Microsoft Teams admin center, define a network subnet.
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C. From the Microsoft Teams admin center, define a network topology.
D. From the Microsoft Teams admin center, add the subnets to the Network planner.

Correct Answer: A

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data

QUESTION 23

DRAG DROP

A user uses the Microsoft Teams client on a Windows device.

The user reports call failures.

You need to send the Teams client logs to Microsoft support to troubleshoot the call failures.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.

Select and Place:

Actions Arswer Area

From Settings in theM#umnl’tTe.nms admin center, sedect Enable
mmmw

From Users in the Mlcmﬁnft Teams admm center, modify the Viosce
setungs of the user.

Send l:he Dehug logs m Mtcrmnh suppurt

n.gm-mn;ime Teams notification icon and select Collect support f files. @ d u m ps

Senr.‘l the Medm Ings to Mlﬂnmﬂ support.

From the Ml-crﬂsan Teams admin cemter, locate the failea Calls o e @
Meetings & calls tab of the user.

Correct Answer:

Actions Armwer Area
From Settings in the Microsoft Tﬁﬂ““ admun center, select Enable From Users in the Microsoft Teams admin center, modify |
logging for meeting diagnostics. settings of the user,

Right-click the Teams notification icon and select Collect s

Send t!'ieaebug [‘J;S_[_" M“;‘;;“':}F;':‘pm” Rl From the Microsoft Teams admin center, locate the failled (
Mesetings & calls tab of the user.

Send the Media logs to Microsoft support. :

Section:
Explanation:
From Users in the Microsoft Teams admin center, modify the Voice settings of the user.
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Right-click the Teams notification icon and select Collect support files.
From the Microsoft Teams admin center, locate the failed calls on the Meetings & calls tab of user.

QUESTION 24

You have a Microsoft Teams Phone deployment.

You are deploying Direct Routing by using a certified Session Border ControNer CSBC). The FQDN of the SBC is sbcl.contoso.com. You use signaling port 5067.
You cannot place calls and receive an error message in the Microsoft Teams admin center as shown in the following exhibit.

TLS connectivity status l':}

(D) Inactive

What is a possible cause of the issue?

The firewall blocks traffic on pan 5067
Location-Based Routing is enabled for the SBC.
Calling plan licenses are not assigned to users.
The SIP options are disabled.

o0 ® P

Correct Answer: A

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sipoptions-tls-certificate-issues

QUESTION 25

You have a Microsoft 365 tenant that has Modern authentication enabled for an services Multi-factor authentication (MFA) is enforced for all users.
You are deploying Microsoft Teams Rooms.

The first time you attempt to sign in to a Teams Rooms, you receive an error message indicating that the device cannot sign in to Teams.

You verify that Modern authentication is enabled in Teams Rooms.

What prevents you from signing in?

The Microsoft Authenticates app is not configured for the Teams Rooms account-
The Teams Rooms account is not licensed for Microsoft intune.
Teams Rooms must be domain joined first.

o0 ®p

MPFA is unsupported In reams Rooms.

Correct Answer: D
Section:

QUESTION 26
You have a Microsoft Teams Phone deployment. The 613 7010 5XXX phone number range is allocated to the Session Border Controller (SBQ. A user named User! is configured as shown in the following exhibit.


https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sipoptions-tls-certificate-issues
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sipoptions-tls-certificate-issues
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sipoptions-tls-certificate-issues
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sipoptions-tls-certificate-issues
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sipoptions-tls-certificate-issues
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sipoptions-tls-certificate-issues
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sipoptions-tls-certificate-issues
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sipoptions-tls-certificate-issues
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sipoptions-tls-certificate-issues
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sipoptions-tls-certificate-issues
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sipoptions-tls-certificate-issues
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sipoptions-tls-certificate-issues
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sipoptions-tls-certificate-issues
https://vdumps.com
https://vdumps.com

olceRoutingPolicy

pDialPlan : Australia-vic

validatcionError : 1)

reduser Type HWybr1d0Onl 1neTeansonlyuser
vist1onType .
aradeEffectivedMode : TeamsOnly

Userl reports that when an external caller attempts to call the phone number or Userl, the external caller receives an error message.
User 1 can make outbound calls, but no caller to appears.

Which two commands should you run to resolve the issues? Each correct answer presents part or the solution.

NOTE: Each correct selection is worth one point.

A)
5&t-c&unliﬂtVﬂiL=Uncr uuéflglilndlclh; CiDa. £ l cphificicamll o ral 3 SOl S55
B)
Ser-CsOnlinevVoiceUser userl@litwareinc.com -Telephonshumsss RG2S
)
] 0 F= B i y
Ser-C=sllser userlglitwarsinc.com OnPrecal i nelix i 2l ' 5o L o Eraa
D)
setr-CsUser userl@litwarsinc.com -pnrsrpl issVoicebnablea 3F¥alseE
E)
[ ' 3 - 1 ! 2 , 3 - =, | & == i —_.‘ﬁ :—_.- [ h_:_tt :-l. - —
Grant-CsOnlineVoiceRoutingPolicy Identity userliglivy
A. Option A
B. Option B
C. OptionC
D. Option D
E. OptionE

Correct Answer: A, D

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/powershell/module/skype/set-csonlinevoiceuser?view=skype-ps

QUESTION 27

HOTSPOT

You have a Microsoft Teams Phone deployment. Direct Routing is enabled for all users. The users can place and receive PSTN calls. You are implementing emergency numbers in Teams.
You need to remove the + symbol from any three-digit calls to the Session Border Controller (SBC)..


skype-ps
skype-ps
skype-ps
skype-ps
skype-ps
skype-ps
skype-ps
https://vdumps.com
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How should you complete the PowerShell script? To answer, drag the appropriate values to the correct targets. Each value may be used once, more than once, or not at all. You may need to drag the split bar between panes
or scroll to view content.
NOTE: Each correct selection is worth one point.

Hot Area:

V¥ -Identity ‘TR1’ -Pattern ‘~\+?(\d{3})$’ -Translation ‘S$1’

New-CsOnlinePSTNGateway
New-CsOnlinePstnUsage
New-CsTeamsTranslationRule
New-CsVoiceNormalizationRule

W -Identity SBCl@contoso.com ¥ ‘TR1’
Set-CsOnlineAudioConferencingRoutingPolicy —InboundPSTNumberTranslationRules
Set-CsOnlinePSTNGateway ~OnlinePstnUsages
Set-CsOnlinePstnUsage —~OutboundPstnNumberTranslationRules
Set-CsOnlineVoiceUser —QOutboundTeamsNumberTranslationRules

—-Usage

Answer Area:

V¥ _ -Identity ‘TR1’ -Pattern 'TA+2(Wd{3})S: -Trapslation ‘S$1’

New-CsOnlinePSTNGateway
New-CsOnlinePstnUsage
New-CsTeamsTranslationRule
New-CsVoiceNormalizationRule

W -Identity SBCl@contoso.com ¥ 'TR1’
Set-CsOnlineAudioConferencingRoutingPolicy —InboundPSTNumberTranslationRules
ISet-CsOnlinePSTNGateway —-OnlinePsinUsages
Set-CsOnlinePstnUsage ~OutboundPstnNumberTranslationRules
Set-CsOnlineVoiceUser —QOutboundTeamsNumberTranslationRules
—-Usage
Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/powershell/module/skype/newcsteamstranslationrule?view=skype-ps
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-translate-numbers

QUESTION 28

HOTSPOT
The network meeting settings for Microsoft Teams are configured as shown in the following exhibit.
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Use the drop-down menus to select the answer choice that completes each statement based on the information presented in the graphic.

NOTE: Each correct selection is worth one point.

Hot Area:

-l.f-._.h = LS
Y ru.._.h..ﬂulfllﬂ.lv.llpl...l-_..-.l.
o - i =2 e

e
e e
Bk liSRe
PR E S =
ot el 2T
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Answer Area:
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The Teams Transport Relay service will use UDP ports [answer choice]. ISSSSuum—"
; 1 |

iF ' S0000 through 50019
[ 50020 through 50039
' 50040 through 50050

If you set Insert Quality of Service (QoS) markers for real-time media traffic to Off, the Teams
TJransport Relay senvice will use UDP port [answer choice].

Section:
Explanation:

QUESTION 29
You need to provide Microsoft Teams users with the ability to perform PSTN calling through a Session Border Controller (SBC). Which licenses can you assign to achieve the goal?

Office 365 E3 and Office 365 E5
Microsoft 365 E3 and Microsoft 365 E5
Microsoft 365 E5 and Office 365 E5
Office 365 E3 and Microsoft 365 E3

OO0 >

Correct Answer: D
Section:

QUESTION 30

Your company assigns an Office 365 E3 license to each user. All users are m France.
You plan to deploy Direct Routing.

Which additional license should you assign to the users?

Microsoft 365 Audio Conferencing

Microsoft 365 Phone System - Virtual

Microsoft 365 Phone System

Microsoft 365 Domestic and International Calling Plan
Microsoft 365 Domestic Calling

moo® P

Correct Answer: C

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-plan

QUESTION 31
Your company currently allows call park lot all PSIN users. The call pack policies are configured as shown in the exhibit. (Click the Exhibit tab.)
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You have a Microsoft 365 group named Help Desk.
You need to ensure that only the Help Desk group can use call park. The solution must minimize the number of policies and administrative effort.
Which three actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

Assign Policy2 to all users.
In the Global (Org-wide default) policy, set Allow call park to Off.

Create a new call park policy named Policy2 and set Allow call park to Off. d u m S
Assign Policyl to the Help Desk group.

Assign the Global (Org-wide default) policy to the users in the Help Desk group.
Create a new call park policy named Policyl and set Allow call park to On

mTmo o ® P

Correct Answer: B, D, F

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/call-park-and-retrieve

QUESTION 32

Your company has an office in Seattle.

The default dial-in number for the company's Microsoft Teams meetings has an area code of 425.

The company does NOT have an office in New York. However, most of the company's customers are in New York.

You need to get a new default dial- In number that has a local 718 area code. You will NOT define additional location information in Teams.
Which two actions should you perform before you assign the bridge? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

Get a Dedicated conference bridge (Toll) number.
Search for new numbers by using a 718 area code.
Get an auto attendant toll-free number.

Get a Dedicated conference bridge (Toll Free) number.

m o0 w >

Search for new numbers by using New York.
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Correct Answer: A, D

Section:

QUESTION 33
HOTSPOT

Your company is migrating from a legacy PBX system to Microsoft Teams.

The phone number range is +1-423-555-1xxx. The PBX system uses four-digit dialing internally.

Extensions are the last four digits of the number.

You need to ensure that you can use four-digit dialing for your numbers in Teams. The solution must minimize administrative effort. How should you configure the normalization rule? To answer, select the appropriate options

in the answer are

a. NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area:
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Section:
Explanation:

QUESTION 34
You have a Microsoft Teams Phone deployment that is used in the United States. You need to ensure that emergency calls placed to 9911.
What should you configure?

a dial plan normalization rule
an emergency calling policy
an emergency call routing policy

o0 ® >

an outbound PSTN number translation rule

Correct Answer: D
Section:

QUESTION 35

You are migrating users from Microsoft Skype for Business to Microsoft Teams.

You plan to create an auto attendant that can be used by all the users during the migration.
You need to create the resource account for the auto attendant What should you use?

the Resource accounts node in the Microsoft Teams admin center
the Users node in the Microsoft 365 admin center

the New-CsHybridApplicationEndpoint cmdlet

the New-CsOnlineApplicationEndpoint cmdlet

m o 0w >

the New-CsOnlineApplicationInstance cmdlet

Correct Answer: A
Section:

QUESTION 36

You port phone numbers from a legacy earner to Microsoft Teams Phone to use with Microsoft Teams Calling Plans.

You attempt to assign a number to a resource account that will be used by an auto attendant, but the number does NOT appear on the list of available numbers.
You need to ensure that you can assign the number to the resource account.

What should you do?

Submit a request to convert the number from a user number to a service number.
Run the Set-CsOnlineApplicationinstance cmdlet.
Run the Set-CsTeamsUnassignedNumber Treatment cmdlet.

OO0 wp

Order a new number from Microsoft.

Correct Answer: B

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/powershell/module/skype/setcsonlineapplicationinstance?view=skype-ps

QUESTION 37
HOTSPOT


skype-ps
skype-ps
skype-ps
skype-ps
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https://vdumps.com
https://vdumps.com

You have a Microsoft Teams Phone deployment.

You have a cloud-only user named userl@contoso.com.

You need to enable a Direct Routing phone number for userl@contoso.com.

How should you complete the PowerShell script? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
-Identity userl@contoso.com -EnterprisevVoiceEnabled Strue
Set-CsOnlinePSTNGateway
Set-CsOnlinePstnUsage |
Set{gﬂiﬂlneVulcEUSErr
Set—E;User
i: tél - +14165551111 -Hoste=dVWoiceMail Strus
-LineServerURI
-lineURI
-OnPrembinelURI
-PnivateLine
Answer Area:
#Idﬂir_i_ serlcontosa.com -EnterprizeVoiceFnabled Strue
Set-CsOnlinePSTNGateway _
Set-CsOnlinePstniUsage | u m ps
T = =l ) niimes ._.—E.",__I_._.__n
Set-CsUser 14 [
| tel:314165551111 -HostedVoiceMail Strue
~LlneUR1
~-OnPremiineURI
-PrivatelLine
Section:
Explanation:
QUESTION 38

You have a Microsoft Teams Phone deployment.
You need to ensure that a user named userl@contoso.com can call international phone numbers by using Direct Routing.
Which type of policy should you use?

a caller ID policy
a calling policy
a teams policy

o0 ® >

a voice routing policy

Correct Answer: D
Section:
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QUESTION 39
DRAG DROP

From Voice in the Microsoft Teams admin center, you select Operators and add an operator.
You need to enable users for Microsoft Teams Phone.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.

Select and Place:

Actions Answer Area

Acquire phone numbers.

Assign phone numbers 1o users.

Runthe set-csUser cmdlet.

OlQ,

Run the New-CsOnlineNumberPortInOrder
cmdlet.

©

Run the New-CsHybridTelephoneNumber
cmdlet.

Create valid emergency addresses.

Correct Answer:
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Actions Answer Area

Acquire phone numbers. ‘

‘ Create valid emergency addresses.

Run the set-csuser cmdlet @ Assign phona numbers to users.

Sl

Run the New-csonlineNumberPortInOrder @
cmdlet.

Run the New-CsHybridTelephoneNumber
cmdlet.

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/operator-connect-configure

QUESTION 40

HOTSPOT

You have a dial plan named DPI.

You need to assign DPI to a new Microsoft Teams user named Userl. You must verify that the appropriate dial plan and the associated normalization rules are assigned to User1.
How should you complete the PowerShell script? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

H_ot Area:
Answer Arca

-Identity userifcontosc.com -PolicyName DP1
Grant-CsTeamsCallingPolicy |
Grant-CsTenantDialPlan |
Set-CsTenantDialPlan
Set-Csliser '

. —Tdentity userlBcontozn.com

Ger-CsEffectiveTenantthalPlan
Ger—{sOnlmelser !
Get-CsOnlineVoicelser
Test-CsEffectiveTenantDaiPlan

Answer Area:
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Answer Area 14

—f-runﬂw useri@contosa.com -PolicyName DP1
Grant-CsTeamsCallingPolicy

Grant—CsTenanmthalPlan
Set-CsTenantDialPlan |
Set-CsUser '

| —Tdentity userl@contoso.com
Ger-CsEffectiveTenantDialPlan

Get-CsOnlineUser: | || ||/
Get-CsOnlineVoicelser
est-CsEffecriveTenant DhaiPlan
Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/microsoftteams/create-and-manage-dial-plans

QUESTION 41
HOTSPOT
You are deploying Microsoft Teams Calling Plans to three users as shown in the following table.
Name License Phone number Reported issue
Userl Office 365 E3 Unassigned There is no dial pad in
Microsoft 365 the Teams client!
Phone System
Microsoft 365
Domestic Calling
Plan
User2 Office 365 ES Assigned The user cannot dial four-
Microsoft 365 digit numbers but can
Domestic Calling dial E.164 numbers.
Plan
User3 Office 365 E3 Assigned The dial pad in the Teams
Microsoft 365 client recently
Domestic Calling disappeared.
Plan

You need to resolve the issues.
What should you assign to each user? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Userl: v

A calling policy

A dial plan

A Microsoft 365 Domestic Calling Plan license
A Microsoft 365 Phone System license

A phone number

An OnPremLineURIvalue

User2: v

A calling policy

A dial plan

A Microsoft 365 Domestic Calling Plan license
A Microsoft 365 Phone System license

A phone number

An OnPremLineURIlvalue

User3: v

A calling policy

A dial plan

A Microsoft 365 Domestic Calling Plan license
A Microsoft 365 Phone System license

A phone number

An OnPremLineURIvalue

Answer Area:
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Answer Area

Userl: v

A calling policy

A dial plan

A Microsoft 365 Domestic Calling Plan license
A Microsoft 365 Phone System license

A phone number

An OnPremLineURIvalue

User2: v

A calling policy

A dial plan

A Microsoft 365 Domestic Calling Plan license
A Microsoft 365 Phone System license

A phone number

An OnPremLineURIlvalue

User3: v

A calling policy

A dial plan

A Microsoft 365 Domestic Calling Plan license
A Microsoft 365 Phone System license

A phone number

An OnPremLineURIvalue

Section:
Explanation:

QUESTION 42
You need to prevent a specific user from calling international phone numbers from within a Microsoft Teams meeting. What should you do?

Assign a domestic-only calling plan to the user.
Assign a tenant dial plan to the user.

Disable Enterprise Voice for the user

Assign a dial-out policy to the user.

m o 0w >

Remove Communications Credits from

IT Certification Exams - Questions & Answers | Vdumps.com


https://vdumps.com
https://vdumps.com

Correct Answer: D

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/outbound-calling-restriction-policies

QUESTION 43

You have a Microsoft Teams Phone deployment.

You have two users that must receive calls for one another. When a call is received by one user, the other user must only receive a visual notification.
What should you use?

a calling policy

call delegation

group call pickup

call parte and retrieve

m o 0w >

call forwarding

Correct Answer: C
Section:

QUESTION 44

You have a Microsoft Lync Server 2013 deployment.

Some users use Enterprise Voice.

You plan to migrate to Microsoft Teams.

You need to design a migration solution. The solution must minimize the impact on end users during the migration.
What should you include in the solution?

Migrate all users directly from Lync Server 2013 to Teams.
Migrate the Enterprise Voice users from Lync Server 2013 to Microsoft Skype for Business Server 2019. and then migrate the Enterprise Voice users to Teams.

Migrate all other users directly from Lync Server 2013 to Teams.

o 0N >

Perform an in-place upgrade from Lync Server 2013 to Microsoft Skype for Business Server 2015, and then migrate all users to Teams.

Correct Answer: D
Section:

QUESTION 45

Your company uses configuration profiles to manage Microsoft Teams-certified IP phones. The Standard configuration profile is applied to the IP phones.
The help desk receives reports that several user phones fail to lock automatically after the timeout period.

You need to verify whether the configuration profile is applied to the problematic phones.

Solution: From Users in the Microsoft Teams admin center, you locate each affected user and review the settings on the Voice tab.

Does this meet the goal?

A. Yes
B. No

Correct Answer: B
Section:
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QUESTION 46

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

Your company uses Microsoft Teams Calling Plans.

The company acquires a small development team. Currently, users on the team have their own direct inward dial (DID) numbers that have PSTN capabilities.

You migrate the users to Teams.

You need to ensure that the users have phone numbers.

Solution: From the Microsoft Teams admin center, you create a new port order.

Does this meet the goal?

A. Yes
B. No

Correct Answer: A

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/phone-number-calling-plans/transfer-phonenumbers-to-teams

QUESTION 47

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

Your company uses Microsoft Teams Calling Plans.

The company acquires a small development team. Currently, users on the team have their own direct.inward dial (DID) numbers that have PSTN capabilities.

You migrate the users to Teams.

You need to ensure that the users have phone numbers.

Solution: You run the New-CsHybridTelephoneNumber cmdlet.

Does this meet the goal?

A. Yes
B. No

Correct Answer: B
Section:

QUESTION 48

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

Your company uses Microsoft Teams Calling Plans.

The company acquires a small development team. Currently, users on the team have their own direct inward dial (DID) numbers that have PSTN capabilities.

You migrate the users to Teams.

You need to ensure that the users have phone numbers.

Solution: From the Microsoft Teams admin center, you place a new order for service numbers.

Does this meet the goal?

A. Yes
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B. No

Correct Answer: B

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/getting-service-phone-numbers

QUESTION 49

You are selecting devices for use in conference rooms. The conference rooms must support two front of room displays.
Which two types of devices meet the requirements? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

Microsoft Teams Rooms on Android
Microsoft Teams displays

Microsoft Teams audio conference phones
Microsoft Teams Rooms on Windows
Microsoft Surface Hub 2S

m o 0w >

Correct Answer: A, D

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/rooms/teams-devices-feature-comparison

QUESTION 50

You are deploying Microsoft Skype for Business 3PIP phones to remote sites for use with Microsoft Teams.
You need to sign each 3PIP phone in to Teams.

What are two possible ways to achieve the goal? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

From the Microsoft Teams admin center, remotely provision a new device.

From the device, instruct a local user to sign in from a computer that connects to the device by using a USB cable.
From the device, instruct a local user to sign in by using the device itself.

From the device, instruct a local user to use the direct inward dial (DID) number and PIN of the assigned account.

mo 0o w >

From the device, instruct a local user to sign in from the web.

Correct Answer: C, E
Section:

QUESTION 51

In the Microsoft Call Quality Dashboard, you discover an increasing trend of poor-quality calls.
You need to implement a solution to identify problematic sites.

Which two actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Run the CQD User Feedback (Rate My Call) Report.
B. Create a building data file.
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Upload a file to the Tenant Data Upload page.

C
D. Upload a file to the Reporting Labels page.
E. Create an endpoint data file.

F.

Install the Power Bl connector for Call Quality Dashboard (CQD).

Correct Answer: B, C

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data

QUESTION 52

Your company uses a third-party ticketing system.

You need to send an alert to the ticketing system when an IP phone goes offline.
What should you do?

Add a webhook.
Create a live events policy.
Add a channel alert.

o0 ®p

Add a configuration profile for the IP phones.

Correct Answer: A
Section:

QUESTION 53

You have a Microsoft Teams Phone deployment.

You deploy a new network site.

You discover that the new site is not listed in location-based reports. Other sites appear in the reports.
You need to ensure that all the sites appear in the reports.

What should you do?

From Network planner in the Microsoft Teams admin center, modify an existing network plan.

From Network planner in the Microsoft Teams admin center, add a new persona.

From the Microsoft Call Quality Dashboard, select Tenant Data Upload and upload a CSV file that contains the new network site only.
From the Microsoft Call Quality Dashboard, select Tenant Data Upload and upload a CSV file that contains all the network sites.

mo 0o w >

From Network planner in the Microsoft Teams admin center, add a new network plan.

Correct Answer: D

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data

QUESTION 54

Your company has a Microsoft Teams Phone deployment that uses Direct Routing and a single carrier.

You deploy a new Session Border Controller (SBC) that shows as healthy in the Microsoft Teams admin center.

You place a test call over the new SBC, and the call succeeds.

When you attempt to transfer the call, the transfer fails. A portion of the SIP ladder is shown in the exhibit. (Click the Exhibit tab.)


https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data
https://vdumps.com
https://vdumps.com

EEFER

202 Accepted

NOTIFY

NOTIFY

200 oK

: : BYE
18:16:39 »

BYE

o

What is a possible cause of the issue?

The SSL certificate of the SBC is incorrect.

The Refer on the SBC is misconfigured.

notify is enabled in the SIP options of the SBC.

The carrier rejects the format of the forwarded FROM number.

OO0 ®wp

Correct Answer: B

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/directrouting/issues-with-call-transfers

QUESTION 55

You have a Microsoft Teams Phone deployment that has 10 offices. Each office has a Session Border Controller (SBC).

A user reports that she can make internal calls by using the dial pad, but cannot use the dial pad to make external calls.
What is a possible cause of the issue?

The user has the incorrect Teams app setup policy applied.
The user has the incorrect voice routing policy applied.
The user is missing a validated emergency address.

OO0 >

Enterprise Voice is disabled for the user.

Correct Answer: B

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/manage-voice-routing-policies

QUESTION 56
You have a Microsoft Teams Phone deployment.
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You are deploying Direct Routing.
All users have a SIP URI in the format of user@contoso.com. The Session Border Controller (SBC) is named sbc.voice.contoso.com.
When troubleshooting errors on the SBC, you receive the warning shown in the following exhibit.

No SIP Options.

The Session Border Controller exists in our

database (your administrator created it using

the command New-C50nlinePSTNGateway). It's

configured to send SIP options but we never

saw SIP options coming back from this SBC.
What is a possible cause of the issue?

The certificate does not match the FQDN on the SBC.

The firewall blocks inbound traffic on port 443 to the SBC.

Only TLS 1.0 is enabled on the SBC.

Microsoft 365 Phone System licenses are not assigned to the users.

o0 ®p

Correct Answer: B

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sipoptions-tls-certificate-issues

QUESTION 57

You have Microsoft Teams Phone handsets.

You need to receive an alert when a handset of an executive goes offline.
What should you do in the Microsoft Team admin center?

Create a Teams app setup policy and assign the policy to all executives.
Create a configuration profile for IP phones.
Register the handsets by using remote provisioning.

o0 ®p

Modify the device state rule.

Correct Answer: D

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/alerts/device-health-status

QUESTION 58

Your company has a Microsoft Teams Phone deployment.

You plan to deploy auto attendants and call queues.

The support desk requires that its auto attendant be able to forward calls after hours to local mobile phone numbers.
You need to identify which licenses to assign to auto-attendant. The solution must minimize costs.

Which two licenses should you identify? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.
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Microsoft 365 Phone System

Microsoft 365 Domestic Calling Plan

Microsoft 365 Phone System - Virtual User

Office 365 E3

Microsoft 365 E5

Microsoft 365 Domestic and International Calling Plan

mmoo®»

Correct Answer: B, C

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/plan-auto-attendant-call-queue

QUESTION 59

You have a Microsoft Teams Phone deployment. Direct Routing is enabled for all users. The users can place and receive PSTN calls.

You need to create a new user policy to provide four-digit extension dialing for users to call analog endpoints that connect to the Session Border Controller (SBC).
Which three actions should you perform? Each correct answer presents part of the solution.

Create a trunk translation rule.

Create an IP phone policy.

Assign a dial plan to the users.

Assign an IP phone policy to the users.
Create a voice normalization rule.

mmoo®

Create a tenant dial plan.

Correct Answer: C, E, F

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/what-are-dial-plans
https://docs.microsoft.com/en-us/microsoftteams/create-and-manage-dial-plans

QUESTION 60

DRAG DROP

Your company has offices throughout the United States.

The company is opening a new office in Scranton. The office will occupy two floors in the same building.

You need to ensure that if an emergency call is placed, the local emergency dispatchers know from which floor the call came.

How should you complete the PowerShell script? To answer, drag the appropriate values to the correct targets. Each value may be used once, more than once, or not at all. You may need to drag the split bar between panes
or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:
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Values

New-CsEmergencyNumber

New-CsNetworkSite

New-CsOnlinelisLocation

Set-CslLisLocation

Set-CsNetworkSite

Set-CsOnlinelLisLocation

Correct Answer:

Values

New-CsEmergencyNumber

New-CsNetworkSite

Set-CslisLocation

Set-CsNetworkSite

Section:
Explanation:
Reference:

Answer Area

E i -Location “Scranton Office, 1st Floor” -CompanyName “Contoso”

-HouseNumber 1155 -StreetName 22nd -StreetSuffix St -City Scranton

-StateOrProvince PA -CountryOrRegion US -PostalCode 18501 -Description “Scranton” -Elin TEST ELIN

$Scranton = Get-CsOnlineLisCivicAddress -Description “Scranton”

-CivicAddressId $Scranton.CivicAddressId -Location “Scranton Office, 2nd Floor”

Answer Area

New-CsOnlineLisLocation -Logatdon “Scranton Office, 1st Floor” -CompanyName “Contoso”

-HouseNumber 1155 -StreetName zdts‘m -City Scranton

-StateOrProvince PA -CountryOrRegion US -Pos®alCode 18501 -Description “Scranton” -Elin TEST ELIN

$Scranton = Get-CsOnlinelLisCivicAddress -Description “Scranton”

Set-CsOnlinelLisLocation =CivicAddressId $Scranton.CivicAddressId -Location “Scranton Office, 2nd Floor”

https://docs.microsoft.com/en-us/powershell/module/skype/new-csonlinelislocation?view=skypeps
https://docs.microsoft.com/en-us/powershell/module/skype/set-csonlinelislocation?view=skype-ps

QUESTION 61

The sales department at your company needs to route a call to multiple users and have calls route differently after business hours.
Which two features should you implement? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. auto attendants

IT Certification Exams - Questions & Answers | Vdumps.com
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caller ID policies
calling policies
call queues

mo O

voice routing policies

Correct Answer: A, D

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/plan-auto-attendant-call-queue

QUESTION 62

HOTSPOT

You have a Microsoft Teams Phone deployment

You are implementing dynamic emergency calling.

You need to define a network topology for the implementation.

How should you complete the PowerShell script? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection a worth one point

Hot Area:
Answer Arca
Iﬁu-f:ftunll-llltuurkll'im- -h!mrk!-:lgﬂlﬂ b
H-.-r-CsOrmr-eusl.mm:* m
M-‘:ETM!merkﬁ Trese m::‘-e ..r.'-e "- :TrH_uTr l"'_. |1'!._",. hb ol | u S
Mew-C s Tenant NatworkSubnet
Poew-CsTenan! TrustediP Address. =
| "10.18.2.0" -FaskBits 22" -metworkSitelD “omH1™
-IPAddress
MNew-CeTenantNatworkSite -Sitedddress
MNew- CsTenantiNetworkSubnet <SubnetiD
Mew-CsTenant TrustediPAddress
Answer Area:
Answer Arca
Iﬁu-f:ftuntlllltuurkll'inn -h!mrkk-‘l-}ﬂlﬂ b
M- sOnlineLisLocator
m-(!j‘."ﬁlrm- 2 ri'_..‘-ﬂ-* T Tl'l-":.r m:‘-e .-r.'-e "- :Trri_urr ""_. |"'!._",. Al |
M- 5 Tenant NatworkSubnet
Moew-CsTenan! TrustediP Address. =
i a .'.'.I. "10.18.2.0" -MaskBits "21° -WetworksiteID ~oOM1~
New-CaTenantNetworiSubnet -SubnetiD
Mew-CsTenant TrustediP Address
Section:
Explanation:
QUESTION 63
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DRAG DROP

You have a Microsoft Teams Phone deployment in an office.

When a user dials an emergency number, the safety team for the office is notified.

Your company opens a new office that has a Teams Phone deployment

You need to ensure that the safety team for the new office is notified when an emergency call is placed from that office.

How should you complete the PowerShell script? To answer, drag the appropriate values to the correct targets. Each value may be used once, more than once, or not at all. You may need to drag the split bar between panes
or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Values Answer Arca
i Tl - = e R ‘
S : = = R gentity S5itel-ECP B At L onGroup scur [ tyjficontotn il
£ elazasEmaraaneutz L] inabnii
Neu-C30nlineVoicefout ingPalt liotificatlostode Motificationlnly
Wl e ~-fdentlty "Sitel"” -Pss .;r-..'.':i.".',n:EF.-'.. y "Sitel-ECP"™
tiesi -CsTemmsEmergencyCall ingPolicy
New - (s Teams Boergency RoutingFolicy
far-CeTenanthetworkiine
Correct Answer:
Valies Armwer Arca
New-CsTeamsfser gancyRoutingfolicy dentity Sitel-eCP -NotificationGroup “securityficontoso.com™
New-CidnlinevolceRoutingPolicy hatificatlonMode NotificationDnly
Grant -Tdentlty "Sitel L8 gencylal Linghal Log "5 ik LafLP”
tiew-CsTeamsEmergencylallingPolicy Floimsfmarmansul 2l anbat
fet-CsTenanthetworkiine
Section:
Explanation:

QUESTION 64

DRAG DROP

Your company has an on-premises deployment of Microsoft Skype for Business Server 2015 with CU8 that Is configured for hybrid connectivity

You are migrating to Microsoft Teams Phone. A Direct Routing trunk is used for PSTN connectivity.

The company requires that phone number assortments be performed in Active Directory.

You plan to create a call queue that will service users both on-premises and in the cloud.

You need to create and assign a resource account for the call queue. The call queue must be able to teach users regardless of which platform they are on.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.

Select and Place:
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Actions Answer Area

From Miciosoft Teams PowerShell, run the Set-CstnlinsieplicationInsrance cmdlet and "
#5gn a phone number 1o the resource account

| From the Skype Tor Business Senver Management Shell, run the lew-
Civybeidipplicat ionEndpaiat Odlet and speciy the -LissURT parameter.

From Org-wide seftings in the Microsoft Teams admin cénter, select Resource accounts. and

From the Microsoft 365 admen center, assign a Microsoft 365 Domestic Calling PMan license io
the account.

From the Microsoft 365 admen center, assign a Microsaft 365 Phone Systermn - Virfual User

Assagn the resource account 1o the call queve dunng the call queue setup

W
Correct Answer:
Actions Answer Area
From Miciosoft Teams PowerShell, run the Set-Cstnlinsipplicst ionInsrasce cmdlet and "~ From the Skype for Business Server Management Shell, run the siew-
as5ign 2 phone number 1o the resource acoount Casybridspplicet jonEndpaint omdlet and speciy the -LineURT parameter,

N the resource ocount 1o the Call gueue Junng the Call queue w=tup
ng

From Dng-wide settings in the Microsoft Teams admen ceénter, select Resource accounts, 3nd
then select Add

From the Microsoft 365 agmen center, assign a Microsoft 365 Domestic Calling Plan license 1o
the account

From the Microsoft 365 agman center, assign a Microsoft 365 Phone System - Virtual User

Section:
Explanation:

~f dumps

QUESTION 65

Your company assigns an Office 365 E3 license to each user. All users are in France.
You plan to deploy Direct Routing.

Which additional license should you assign to the users?

Microsoft 36S Domestic and International Calling Plan
Microsoft Teams Phone Standard - Virtual User
Microsoft 36S Domestic Calling Plan

Microsoft 365 Audio Conferencing

moo o

Microsoft Teams Phone Standard

Correct Answer: E
Section:

QUESTION 66
You have a Microsoft Teams Phone deployment You assign a Microsoft 365 E5 license lo a user named User1.

You need to enable User1 for Direct Routing.
Which PowerShell cmdlet should you run?

A. Set-CsCallingLineldentity

IT Certification Exams - Questions & Answers | Vdumps.com
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B. Set-CsUser
C. Set-CsOnlineVoiceUser

D. Set-CsUserServicesPolicy

Correct Answer: A
Section:

QUESTION 67

You have a Microsoft Teams Phone deployment.

You are deploying Direct Routing by using a certified Session Border Controller (SBC). The FQDN of the S6C is sbcVcontoso.com. You use signaling port 5067.
You cannot place calls and receive an error message m the Microsoft Teams admin center as shown in the following exhibit.

What is a possible cause of the issue?

Location-Based Routing is enabled for the SBC

The Baltimore root certificate is missing on the SBC.

The Forward P-Asserted Identify (PA!) header is disabled.
The failover timer is set to 0 seconds

OO0 wp

Correct Answer: C
Section:

QUESTION 68

Your company has offices in Paris and London.

You are migrating from an on-premises PBX telephony solution to a Microsoft Teams Phone deployment that uses Direct Routing. You plan to use the existing telephony earner. The new solution will provide telephony services
to users m both offices.

You need to recommend a solution that is the most resistant to possible failures. The solution must ensure that calls are routed through each user's respective office.

Which two actions should you include in the recommendation? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point

Deploy one Session Border Controller SBC) to each office. Configure the SBCs as a high-availability pair.
Deploy a highly available Session Border Controller (SBC) pair to each office.
Configure voice routing policies for each office.

o n >

Configure a single voice routing policy for all users.

Correct Answer: A, C
Section:

QUESTION 69

HOTSPOT

You have a Microsoft Teams Phone employment mat contains a Session Border Controller (SBC named SBCi.contoso.com. Direct Routing integrates with a P6X phone system that uses only fourdigit dialing and is configured to
use the SBC. Teams is configured to use dial plans that normalize any four-digit calls to E-164. You have the following translation rule.
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Hot Area:

Answer Area
-fdentity SBC1.contosd.com "rulel”
Set-CsHybndPSTNApplance -InboundPstniNumber TransiationRules
Set-CsHybndPS TSIt “inboundTeamshNumber TransiabonRules
Sot-CsOnlinePS ThGateway OutboundPenhumberTranslationfules
Set-CsOnlineFSTNLsage mrb-cxdeearn-sHun'berTr%iaituﬂules
Answer Area:
Answer Area
-fdeatity SBCL.cont040.00m "rulel”®
Set-CsHvbndPSTNADplance -InbcundPstnMumberTranstationRules
et-CsHybndPSTNGIe “inbound TeamshNumber TranslabonRules
SE-CsURNneRs TNGEEA Sy CutboundPstnMNumberTransiatsonPules
'Sél-'CSﬂﬁ“MmHQE I Outheund TeameMumbesTr agelatic refln o
-
Section:
Explanation:
QUESTION 70

You are enabling users for Direct Routing.
You already assigned licenses to the users.
You need to complete the user setup.

Which two cmdlets should you run? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

Set-CsOnlineVoiceUser

Grant-CsOnlineVoiceRoutinePolicy

Set-CsUser

Grant-CsVoicePolicy
Set-CsUSerPstnSettings

m o0 w>

Correct Answer: B, C
Section:

QUESTION 71
Exhibit
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Phone numbers

To set up calling features for users and services in your organization, you can get new numbers or port existing ones from a
service prowvader. You can assign. unassign, and release phone numbers for people or for senaces. ke sudio conferencng. auto

attendants. or call queues. Leam more

+ Add L Pot & Edn . Release
+ ~ " Be - ¥
+1 234 555 5331 Micrasoft Akron, Ureted States
+1 234 555 5332 Microsoft Akron, Unsted States
+1 234 555 5333 Microsoft Akron, United States

, Ureted States

User

User

User

+1 234 555 5335 Microsoft Akron, United States

You are deploying Microsoft Teams Calling Plans.

User

You port all phone numbers to Microsoft Teams Phone as shown in the exhibit (Click the Exhibit tab.)

You need to assign. The number -1-234-555-5334 to an auto attendant.
What should you do first?

Get an auto attendant toll number.
Assign the number to the resource account of the auto attendant.
Open a Microsoft support case to initiate an inventory type change.

OO0 wp

Create a port order for a user number.

Correct Answer: D
Section:

QUESTION 72

Your company receives PSTN services in Microsoft Teams through a derived Direct Routing trunk from a telephone carrier.

The carrier becomes an operator in the Operator Connect program.
You need to migrate the users to Operator Connect.

Which three actions should you perform? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

Mmoo ® P

Run the Set-CsUser cmdlet and set the —OnPremLineURI parameter to Snull.

Run the Grant-CsOnlineVoiceRoutingPolicy cmdlet and set the —Policyname parameter to Policyl.

Run the Grant-CsOnlineVoiceRoutingPolicy cmdlet and set the —Policyname parameter to Snull.

Run the Set-CsOnlineVoiceUser cmdlet and set the —TelephoneNumber parameter to each user's phone number.
Run the Set-CsOnlineVoiceUser cmdlet and set the —TelephoneNumber parameter to Snull.

Run the Set-CsUser cmdlet and set the —OnPremLineURI parameter to each user's phone number.
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Correct Answer: A,C,D

Section:

Explanation:

Reference:

https://docs.microsoft.com/en-us/microsoftteams/operator-connect-configure
https://docs.microsoft.com/en-us/microsoftteams/assign-change-or-remove-a-phone-number-for-auser

QUESTION 73

You are enabling users for Direct Routing.

You already assigned licenses to the users.

You need to complete the user setup.

Which two cmdlets should you run? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

Grant-CsVoicePolicy
Grant-CsOnlineVoiceRoutingPolicy
Mew-CsVoicePolicy
Mew-CsPhoneNuBberAssignment
Set-CsUserPstnSettings

mo 0O w >

Correct Answer: A, D

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-enable-users
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-voice-routing

QUESTION 74

You have a Microsoft Teams Phone deployment.

You need to provide two users with the ability to share a single phone number for inbound and outbound calling.
What are two ways to achieve the goal? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

call queues

call forwarding
group call pickup
call delegation

m o 0w >

call park

Correct Answer: A, C

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-call-queue
https://docs.microsoft.com/en-us/microsoftteams/call-sharing-and-group-call-pickup

QUESTION 75
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You have a Microsoft Teams Phone deployment.

You are designing a room that will be used for collaboration.

You need to select a device for the room. The device must meet the following requirements:
Support video.

Support one-touch join for meetings.

Can start new meetings from within the room.

Support HDMI ingestion of content into Teams.

Which type of device should you select? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

Microsoft Teams Rooms on Android
Microsoft Teams panels

Microsoft Teams Rooms on Windows
Microsoft Surface Hub 2S.

Microsoft Teams displays.

moo®p

Correct Answer: A, C

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/rooms/teams-devices-feature-comparison

QUESTION 76

You are deploying Microsoft Teams Phone.

You need to provide a user with a device on his desk that can be used when the user's computer is turned off. The device must meet.the following requirements:
Support calls.

Support video.

Support speed dial.

Display chat history.

Which type of device should you provide?

Teams-certified handset
Teams display
Teams panel

OO0 ®p

Teams Rooms

Correct Answer: B

Section:

Explanation:

Reference:
https://support.microsoft.com/en-us/office/get-started-with-teams-displays-ff299825-7f13-4528-96c2-1d3437e6d4e6

QUESTION 77

HOTSPOT

You have a Teams Phone deployment that contains an Operator Connect provider in Canada.
You implement a common area phone named lobbyphonel.

You need to configure lobbyphonel to meet the following requirements:

¢ Outgoing calls must be placed only from within Canada.
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e Dial out during audio conferencing must be restricted.
How should you complete the command? To answer, select the appropriate options in the answer area.

Hot Area:
Answer Arca
Grant-CsDhaloutPolicy e -Identity lobbyphonefcontoso.com -PolicyNams ]. DialoutCPCZone APS T Disablad 3 |
Grant-CsDialoutPolicy | CiatoutCPCand PSTNDomestic |
Grant-CsIPPhonePolicy DiglountCPCIoneAPSTNDEabled
Grant-CeOnlineVoiceRouting Policy DigloutCPCToneAPSTNDomestic
Set-CeOnlineAudioConferencingRoutingPolicy I | DiaboutCPCDisabledPSTNDomestic
Answer Area:
Answer Arca
Grant-CsDialoutPolicy - -Identity lobbyphonefcontoso.com -PolicyMame | DialoutCPCZoneAPSTNDisabiad i

| CraloutCPCand PSTNDomestic
Grant-CslPPhonePolicy I O 4 APST e
Grant-CeOnlineVioiceRouting Policy i P ZoheaPs TRDOmEs e

Set-CeOnlineAudioConferencingRoutingPolicy I { DialoutCPCDisabledPSTNDomestic
Section:
Explanation:
QUESTION 78

You have a global Teams Phone deployment that has local service numbers from multiple offices Youneed to ensuréthat when'the Users at an office in Sydney create a Teams meeting invite, the invite displays a local
conferencing number by default What should you do?

Create a new Audio Conferencing policy and assign a local service number from the Sydney office.
Assign a local service number from the Sydney office to a resource account
Create a new caller ID policy and assign a local service number from the Sydney office.

OO0 >

Modify the global (org-wide default) Audio Conferencing policy and assign a local service number from the Sydney office.

Correct Answer: A
Section:

QUESTION 79
Exhibit
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Your company has a Microsoft Teams Phone deployment that uses Direct Routing.

A user named User1 reports that she cannot make calls because the dial pad n missing in Teams.

You run the Get-CsOnlineUser cmdlet and receive the output shown in the exhibit (Click the Exhibit tab.) Which three actions should you perform to ensure that the dial pad appears in the Teams client?
Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

Assign a Microsoft Teams Phone Standard license to User1.

Run theGrant-CsOnlineVoiceRogtinfPolicy cmdlet

Run the set-csPhoneNumberAssignment cmdlet and specify the -PhonNumber parameter.
Run the set-CsUsre cmdlet and specify the -LineURI parameter.

mo 0O w >

Run the set-csuser cmdlet and set the -enterprisevoiceenabled parameter to rue.

Correct Answer: A, B, C
Section:

QUESTION 80

You have a Microsoft Teams Phone deployment. The 613 7010 5XXX phone number range is allocated to the Session Border Controller (SBC). A user named User1 is configured as shown in the following exhibit.
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Userl reports that when an external caller attempts to call the phone number of Userl, the external caller receives an error message.
Userl can make outbound calls, but no caller ID appears.

Which two commands should you run to resolve the issues? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A)
Remove-CsPhonstiveberdssignment -Identity userlfilitwareinc.com -Phonsliusber +61370105%%5 -PhoneliumberType CallingPlan
B)
Set-CaPhonehumberdssignment -Tdentity waerl@litwarelnc.com -Phonethumber #61370185555 -PhonetiumberType DirectRouting
Q)
S5et-CeOnlinevolicaUser userlfflitwareinc.com -TelephoneNumber ~+81379105555"
D)
Set-Colser userlilitwareinc.com -EnterpriseVoiceEnsbled §falze
E)
Grant-CsOnlineVolceRoutingPollicy -Tdentity uwierlf@litwareinc.com -Policyiame Snull
A. Option A
B. OptionB
C. OptionC
D. OptionD
E. OptionE

Correct Answer: C,D
Section:

QUESTION 81
You are planning a Microsoft Teams Phone deployment. That will use Direct Routing. You need to allow traffic from Microsoft 365 to a Session Border Controller (SBC). Which IP address ranges should you allow through the
firewall?

52.112.0.0/14 and 52.120.0.0/14
10.10.0.0/24 and 10.11.0.0/24
8.8.8.8/32 and 4422/32
132.245.0.0/16and40.104.0.0/15

o0 ®p

Correct Answer: A
Section:

QUESTION 82

You have a Teams Phone deployment. The deployment has a single Session 3crder Controller (SBC) that uses Direct Routing.
Users report that outbound PSTN calls fail.

You need to identify the quantity of specific SBC SIP errors.

What should you review m the Microsoft Teams admin center?

Endpoint Reports in Microsoft Call Quality Dashboard
the network effectiveness ratio on the usage tab for the SBC
the Jitter tab in Network parameters

OO0 ®wp

Quality of Experience Reports in Microsoft Call Quality Dashboard

Correct Answer: A
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Section:

QUESTION 83

Your company uses Microsoft Teams Calling Plans.

The company acquires a small development team. Currently, users on the team have their own direct inward dial (DID) numbers that have PSTN capabilities.
You migrate the users to Teams.

You need to ensure that you have phone numbers that you can assign to the users.

Solution: From the Microsoft Teams admin center, you place a new order for user numbers.

Does this meet the goal?

A. Yes
B. No

Correct Answer: B
Section:

QUESTION 84

HOTSPOT

Your company has a Microsoft Teams Phone deployment and the following departments:

* HR

* Marketing

You need to configure Teams to meet the following requirements:

* Only users in the HR department must have spam filtering enabled.

* All outbound PSTN calls must replace the caller ID with the company's auto attendant number.

* Only users in the marketing department must have Inbound calls can be routed to call groups disabled.
What is the minimum number of caller ID policies and calling policies you should configure? To answer, select the appropriate optionsiin the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area

Caller ID policies: 2 *
1

i}

|
Calling policies: _1 ¥

0
=
P

Answer Area:
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Answer Area

Caller ID policies: v
0

1

12 |

Calling policies:

Section:
Explanation:

QUESTION 85

HOTSPOT

You have a Microsoft 365 E5 subscription.

You need to compare the Microsoft 365 E5 subscription with a Microsoft Teams Premium license.

Which feature is included in Microsoft 365 E5, and which feature is exclusive with Teams Premium? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:

o dumps

Microsoft 365 ES: n for calls v
Add walermarks to meetings

Control who can record

End-to-end encryption for one-to-one calls
Set up a green room for webinar presenters

Teams Premium: | Use standard and custom meeting backgrounds at the user level w

End-to-end encryption for one-to-one calls
Integrate with Dynamics 365
Set up a green room for webinar presenters

Use standard and custom meeting backgrounds at the user level

Answer Area:

IT Certification Exams - Questions & Answers | Vdumps.com
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Answer Area

Microsoft 365 E5;

Add watermarks to mee-tmgs
Control who can record

| End-to-end encryption for one-to-one calls
Set up a green room for webinar presenters

Teams Premium: | Use standard and custom meeting backgrounds at the user level v
End-to-end encryption for one-to-one calls

Integrate with Dynamics 365
Set up a green room for webinar presenters
Use standard and custom meeting backgrounds at the user level

Section:
Explanation:

QUESTION 86

HOTSPOT

Your company has a branch office named Branch1 that has limited network bandwidth.

The company has a Microsoft Teams Phone deployment.

You need to limit the amount of data the Teams client utilizes when users are in Branch1.

How should you complete the command? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point. I

Hot Area:
Answer Area
New-CsTeamsNetworkRoaminaPolicy w | -ldentity "Branchl™ e ‘r.a . .{r r
NEW‘C$T¢&I‘I‘ISMEEﬁngP¢hCy | LUICHONMIODHeNVIOO e als
New-CsTeamsMobilityPolicy _ -MaskBits 24
:'-'*-EI_'-\J‘l' { 5 | |"Flr"'|-:.f~." ,I..t-.,l,'.'_‘:urkH['-:.ﬁm';r—lq i"ﬂ' :L-—-:.,a 'l\f!ediaB‘ﬁRﬂtEKb Zﬂw r
New-CsTenantNetworkSite ' -VideoFiltersMode AllFilters
Answer Area:
Answer Area
[ New-CsTeamsNetworkRoaminaPolicy -Identity "Branchi” _Fiaal eflse
New-CsTeamsMeetingPolicy 4] loMobiieMode Sfaise
|New-CsTeamsMobiltyPolicy | i g
New-CsTeamsNetworkRoamingPolicy | 'Wiﬂgﬁﬂﬂﬁﬁb 2000 .
New-CsTenantNetworkSite -VideoFiltersMode AllFilters
Section:
Explanation:
QUESTION 87
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HOTSPOT
You have a Microsoft Teams deployment.
You have two groups that have meeting requirements as shown in the following table.

Name Requirement
Group1 e Meeting organizers must be able to enable or disable participant
interactions, including audio, video, and polls.
e Network Device Interface (NewTek NDI) sources must be
configurable,
Attendee registration must be configured and require approval.
Meeting organizers must be able to specify presenters.
External participants must have access.
Up to 1.000 attendees must be supported.
Moderated Q&A capabilities must be supported.
Meeting organizers must be able to specify external presenters.

Group2

You need to recommend which type of meeting to use for the groups.
What should you recommend for each group? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Virtual appointment
Webinar;-:
Group?2: Teams meeting bt

Live event
Virtual appointment
Webinar

Answer Area:

IT Certification Exams - Questions & Answers | Vdumps.com
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Answer Area

| Teams meeting
Virtual appointment
Webinars
Group?2: Teams meeting »
Live event

Virtual appointment
Webinar

You have a Microsoft 365 subscription that uses Microsoft Teams and contains the groups shown in the following table.

Section:

Explanation:

QUESTION 88
Name Type
Research | Security
Marketing | Distribution

A user named Userl is a member of both Research and Marketing.
You have the meeting policies shown in the following table.

dumps

Name Custom
Global (Org-wide default) | No
Policy1 Yes
Policy2 Yes
You have group policy assignments for the meeting policies as shown in the following table.
Rank Group Assigned policy
1 Marketing Policy2
2 Research Policy1

Which policies are assigned to User1?

>
>

m o 0w >

olicyl only
olicy2 only

Correct Answer: D

Secti

on:

QUESTION 89

Global (Org-wide default) only
Policyl and Global (Org-wide default)
Policy2 and Global (Org-wide default)
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HOTSPOT
You have a Microsoft Teams deployment.
You have two teams that have meeting room requirements as shown in the following table.

Name Requirement

Human Resources * Must support audio, video, and content
sharing.

¢ Must support third-party video
teleconferencing (VTC) devices.

Marketing ¢ Must support coordinated meetings that use
Microsoft Surface Hub devices.

¢ Must support Direct Guest Join of third-party
conference solutions.

You need to recommend a meeting room solution for the teams.
What should you include in the recommendation for each team? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Human Resources:
18UV idedinierandC Vi) v |
Cloud Video Interop (CV1)
Teams Rooms on Android
Teams Rooms on Windows
Answer Area:
Answer Area
Human Resources: Cloud Video Interop (CVI)
Teams Rooms on Android
Teams Rooms on Windows
Cloud Video Interap (CVI)
Teams Rooms on Android
Teams Rooms on Windows
Section:
Explanation:
QUESTION 90

You are deploying a Teams Rooms on Windows device.
You need to enable public preview lo lest newly released beta features.
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What should you do?

Create a new Teams update policy.
Create and then modify an XML file named SkypeSettings.xml.
Create and then modify an XML file named TeamsSettings.xml.

OO0 wp

Create a new Team template.

Correct Answer: C
Section:

QUESTION 91

HOTSPOT

You have a Microsoft 365 E5 subscription that uses Microsoft Teams.
You plan to deploy phones to a shared common area.

You need to ensure that users can temporarily sign in to each phone and automatically sign out during inactivity.
How should you complete the PowerShell command? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area

New-CsCommonAreaPhone
MNew-CsDeviceUpdateConfiguration
New-CsTeams|PPhonePolicy
New-CsUcPhoneConfiguration

Answer Area:
Answer Area

v -Identity "SharedDevices”

v -Identity "SharedDevices”

New-CsCommonAreaPhone

- New-CsDeviceUpdateConfiguration
New-CsTeams|PPhonePolicy
New-CsUcPhoneConfiguration

Section:
Explanation:

QUESTION 92

You are deploying a Microsoft Teams Rooms on Windows device.

You have a file named Wallpaper.jpg that contains a company-branded wallpaper graphic.
You need to ensure that the device displays the company-branded wallpaper.

Which two actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Set the Teams Rooms theme to Custom.

-AllowHomeScreen
-AllowHotDesking
-EnforcePhonelock

-AllowBetterTogether v |

-AllowHomeScreen
-AllowHotDesking
-EnforcePhonelock
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. Upload Wallpaper.jpg to the global (Org-wide default) customization policy.
C. Rename Wallpaper.jpg as Background.jpg.

D. Set the Teams Rooms theme to Default.

E. Upload Wallpaper.jpg to a folder on the device.

Correct Answer: A, E
Section:

QUESTION 93

You have a new Microsoft Teams Rooms on Windows deployment.

You need to enable the automatic acceptance of proximity-based meeting invitations.
What should you configure?

front row

a meeting policy
Bluetooth beaconing
coordinated meetings

m o0 w >

a customization policy

Correct Answer: B
Section:

QUESTION 94

You have a Microsoft Teams deployment.

You notice that users erroneously create a live event when attempting to create a meeting from the Teams client calendar.
You need to disable live events for all users.

What should you modify from the Microsoft Teams admin center?

Live events settings
live events policies
meeting policies

o0 ®wp

customization policies

Correct Answer: C
Section:

QUESTION 95

Your company has an office in Adelaide.

The company has a Microsoft Teams Phone deployment.

You acquire a new service number that has the local Adelaide area code.

You need to update the default conferencing toll number for only the users in the Adelaide office.
Which two actions should you perform? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Configure a customization policy.
B. Assign the policy to the Adelaide office users.
C. Assign the number to a resource account.


https://vdumps.com
https://vdumps.com

D. Configure an audio conferencing policy.
E. Modify the Assigned phone number setting for each Adelaide office user.
F. Modify the global (Org-wide default} audio conferencing policy.

Correct Answer: C,D
Section:

QUESTION 96

HOTSPOT

You have a Microsoft Teams deployment that includes Yammer for live events.

You have two Yammer communities named All Company and Human Resources.

The Yammer Enterprise network is configured as shown in the Network exhibit (Click the Network tab.)

1. Consolidate multiple networks

Congratulations! This Yammer Enterpnise network is fully synced with the domains on your Microsoft 365 tenant. There are no
further actions needed

2. Enforce Microsoft 365 identity

Congratulations! This Yammer Enterprise network 15 enforang Microsoft 365 identity for your users. There are no further
actions needed.

3. Align network for Native Mode

For this Yammer Enterprise network to enter Native Mode and be discoverable through the &(dum S
eDiscovery capabilities, you must configure this network so that AAD and Microsoft 3658Uppo it igreLp
content. In this step, you will align this network through a senes of changes.

Caution: The changes you make in this step are not reversible.

In addition to reviewing the summary details below. we recommend that you download and review the Alignment Report to
see which users. groups. and content will be impacted by these changes.

You should also export the data for your Yammer Enterprise network, including all files. before starting this step.

Generate Alignment Report

Download Alignment Report

The Security settings are configured as shown in the Security Settings exhibit. (Click the Security Settings tab.)
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Network

¥ Success

& Configuration

X Design

J- Admins

[E) Usage Policy

£ External Networks
t Network Migration
B M365 Native Mode
a: New Yammer

Users
*L invite Users

&n Invite Guests
-1 Remove Users

& Block Users

a Bulk Update Users
B Export Users

A Profile Fields

Content and Secunty
WV Monitor Keywords

F2 Report Conversations

B8 Security Settings

& Export Network Data

& Export User Data
[ Data Retention
© Content Mode

Security Settings

External Messaging

@ Allow users in this network to participate in groups or conversations in other networks, and allow external users to
participate in groups or conversations in this network.

O Allow users in this network to participate in groups or conversations in other networks, but don't allow external users to
participate in groups or conversations in this network.

O Don't allow users in this network to participate in groups or conversations in other networks, and don't allow external
users to participate in groups or conversations in this network.

Office 365 Identity Enforcement

Whenever enforcing Office 365 identity, be mindful that this setting replaces any existing Yammer SSO setup and ensures
that users log in to Yammer with their Office 365 accounts. Learn More

1 Enforce Office 365 identity
Status: Committed
[} Block Office 365 users without Yammer |

Office 365 Connected Yammer Groups

Once your organization has committed to enforang Office 365 identity and has one Office 365 tenant associated with a

single Yammer network, connected groups will be enabled for this network. Learn More

Status: Enabled Connected Groups are turned on for this network.

The Human Resources community settings are configured as shown in the Human Resources exhibit. (Click the Human Resources tab.)
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Settings X

Name *

Human Resources

Description

Welcome to the HR Department

122 characters remaining

Edit settings
Select public or private community

Private: only approved community members can view or participate,

Posting permissions

Restricted LY

on Y BOMunE SN SEAT 8§ SOMVETTAtON o TNes COMMLInity Al members Can comment and nep yio s d u m ps

:: el J-I-EF.T'

Default publisher

Question

Additional settings (Classic)

Delete this community Cancel

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point

Hot Area:
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Answer Area

Answer Area:

Answer Area

Section:
Explanation:

QUESTION 97
HOTSPOT

Statements

Administrators can create a live event in the All Company community.

Only members of the Human Resources community can join a live event hosted by the
Human Resources community.

The Human Resources community is created by using a Microsoft 365 group.

Statements

Administrators can create a live event in the All Company community.

Only members of the Human Resources community can join a live event hosted by the
Human Resources community.

The Human Resources community is created by usiao Microsoft 365 group.

umps

You have a Microsoft 365 E5 subscription that uses Microsoft Teams.
You configure a meeting template as shown in the following exhibit.
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v Option Default value Visitulity () Lock status (D
Lobby Everyone in my organization and guests W Visible Locked
People calling in by phone can bypass the lobby ® off Hidden Unlocked
Enable meeting end-1o-end encrpytion nﬂn Visible Locked
Enable watermark for screenshare ® on Visible Unlocked
ST —p U-dum.ps S

Audio and video
\ nlock
Option Default valie Visibalety () Lock status ()
Desable muc for attendees? Dun Visible Uniodked
When off you can unemute Indrndual sttendees a3 needed.
Disable camera for attendees? @ o Visible Unlocked

Meting attendess Can turmn on vwioeo.
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Use the drop-down menus to select the answer choice that completes each statement based on the information presented in the graphic.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
[Answer choice] must wait in the lobby before being admitted to a meeting.
Meeting co-organizers
Users from trusted organizations
[Answer choice] allowed to record meetings. | Only meeting organizers are | St
Everyone is
No one is
I.'_'J-r'll';,!r mcnting Qr_u;.fjnizer's are
Answer Area:
Answer Area
[Answer choice] must wait in the lobby before being admitted to a meeting. -
| Guests
Guests |
| Meeting co-organizers
d u m S Users from trusted organizations
[Answer choice] allowed to rE(lrd meetings. | Only meeting organizers are ] Shat
Everyone is
MNo one is
Section:
Explanation:
QUESTION 98
DRAG DROP

Your company has a Microsoft Teams deployment.

You need to configure meetings to meet the following requirements:

* The company logo must be added to meeting invites.

* Users must be prevented from selecting the webinar meeting template when creating a new meeting from the Teams client.

What should you configure to meet each requirement? To answer, drag the appropriate options to the correct requirements. Each option may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:
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Meeting options Answer Area

T e . .
Meeting policies Add company logo to meeting invites:

Meeting settings ;
Prevent users from selecting the webinar
' = - meetin mplate:
Meeting template policies eeting tempiate

Meeting templates

Correct Answer:

Meeting options Answer Area

Add company logo to meeting invites: | Meeting policies

Meeting settings :
| Prevent users from selecting the webinar

meeting template: . Meeting template policies

Meeting templates

Section:
Explanation:

QUESTION 99

Your network contains an on-premises Active Directory Domain Services (AD DS) domain named contoso.com.
You have a Microsoft 365 E5 subscription.

You are deploying 10 Microsoft Teams Rooms on Windows devices.

You need to join all the devices to contoso.com.

What should you do before you join each device to contoso.com?

Disable Windows Update on each device.
Create a separate organizational unit (OU) in Active Directory and enable No Override for the parent Group Policy Object (GPO) policies.
Create a separate organizational unit (OU) in Active Directory and block Group Policy Object (GPO) policy inheritance.

o 0N >

Modify the authentication settings in the SkypeSettings-xml file of each device.

Correct Answer: C
Section:

QUESTION 100

HOTSPOT

Your company has a Microsoft Teams Phone deployment and the following departments;
* Sales

* Research

You have the users shown in the following table.
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Name Description

User1 | Manager in the sales department
User2 | Assistant in the sales department
User3 | User in the research department

Userd | User in the research department

User5 | User in the research department

You need to meet the following requirements:

* User2 must be able to receive and make calls on behalf of User1.

* User4 and User5 must not hear a ring tone and must see only a banner in the Teams client when User3 receives a call.
What should you configure to meet each requirement? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area

Answer Area:

Answer Area

User2 must be able to receive and make calls on behalf of User1: | Call delegation _""'_]

A call EmuE

Call queues
Operator Connect

Userd and UserS must not a
banner in the Téam t 3 I

Call delegation
Call queues
Caller ID policies

User2 must be able to receive and make calls on behalf of User1: | Call delegation _"’_]
A call group

Call delegation _
Call queues
Operator Connect

Userd and User5 must not hear a ring tone and must see only a
banner in the Teams client when User3 receives a call: A call aroup v

Call delegation
Call queues
Caller ID policies
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Section:
Explanation:

QUESTION 101

HOTSPOT

You have a Microsoft Teams Phone deployment.

You are deploying Direct Routing with media bypass.

You need to define a Session Border Controller (SBC) in Teams.

How should you complete the command? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:

v |-Identity sbc.contoso.com -Enabled $true

New-CsOnlinePSTNGateway
New-CsOnlineVoiceRoute
New-CsOnlineVoiceRoutingPolicy
Set-CsOnlinePstnUsage

¥ | 5061 -MaxConcurrentSessions 100 -MediaBypass $true

-BypassMode
-CodecPriority
-FailoverResponseCodes
-SipSignalingPort

Answer Area:

v |-Identity sbc.contoso.com -Enabled $true

New-CsOnlinePSTNGateway
New-CsOnlineVoiceRoute
New-CsOnlineVoiceRoutingPolicy
Set-CsOnlinePstnUsage

¥ | 5061 -MaxConcurrentSessions 100 -MediaBypass $true

-BypassMode
-CodecPriority
-FailoverResponseCodes
-SipSignalingPort

Section:
Explanation:
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Reference:
https://docs.microsoft.com/en-us/powershell/module/skype/newcsonlinepstngateway?view=skype-ps

QUESTION 102

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You need to create a new call queue to route calls to support agents. The support agents must be able to see their call queue history and the shared transcribed voicemail. The solution must minimize administrative effort.
Solution: You configure the call queue to use a team and a channel.

Does this meet the goal?

A. Yes
B. No

Correct Answer: A

Section:

Explanation:

Reference:
https://regroove.ca/stellark/2021/09/15/redirect-teams-auto-attendant-voicemail-to-a-channelupdated-method/

QUESTION 103

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You need to create a new call queue to route calls to support agents. The support agents must be ableito see theircall. queue history:and the shared transcribed voicemail. The solution must minimize administrative effort.
Solution: You configure group call pickup for the call queue.

Does this meet the goal?

A. Yes
B. No

Correct Answer: B

Section:

Explanation:

Reference:
https://regroove.ca/stellark/2021/09/15/redirect-teams-auto-attendant-voicemail-to-a-channelupdated-method/

QUESTION 104
You need to change the meeting entry notifications to play a tone instead of each attendee's recorded name.
What should you configure in the Microsoft Teams admin center?

the Caller ID policies node under Voice

the Meeting settings node under Meetings

the Conference bridges node under Meetings

the Resource accounts node under Org-wide settings

m o 0w >

the Meeting policies node under Meetings

Correct Answer: C
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Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/turn-on-or-off-entry-and-exit-announcementsfor-meetings-in-teams

QUESTION 105

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

Your company uses configuration profiles to manage Microsoft Teams-certified IP phones. The Standard configuration profile is applied to the IP phones.

The help desk receives reports that several user phones fail to lock automatically after the timeout period.

You need to verify whether the configuration profile is applied to the problematic phones.

Solution: From Device in the Microsoft Teams admin center, you select IP Phones, select the Configuration profiles tab, select Standard Phone Policy, and select Assigned devices.

Does this meet the goal?

A. Yes
B. No

Correct Answer: B
Section:

QUESTION 106

You have a Microsoft Teams Phone deployment.

You are deploying Direct Routing.

All users have a SIP URI in the format of user@contoso.com. The Session Border Controller (SBC) is named sbc.voice:conteso:com.
When troubleshooting errors on the SBC, you receive the warning shown in the following exhibit.

No SIP Options.

The Session Border Controller exists in our

database (your administrator created it using

the command New-C50nlinePSTNGateway). It's

configured to send SIP options but we never

saw SIP options coming back from this SBC.
What is a possible cause of the issue?

The firewall blocks outbound traffic on port 443 to Microsoft Teams.
The firewall blocks traffic to the signaling port on the SBC.

TLS 1.2 is enabled on the SBC.

Microsoft 365 Phone System licenses are not assigned to the users.

OO0 >

Correct Answer: B

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sipoptions-tls-certificate-issues

QUESTION 107
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You have a Microsoft Teams Phone deployment.

You assign a Microsoft 365 E5 license to a user named User1.
You need to enable User! for Direct Routing.

Which PowerShell cmdlet should you run?

Set-CsPhoneNuwberAssignment
Set-CsUserServicesPolicy
Set-CsOnlineVoiceUser
Set-CsCallinglLineldentity

o0 ®p

Correct Answer: A
Section:

QUESTION 108

Your company has a Microsoft Teams Phor>e deployment.

The company has a direct inward dial (DID) phone number range of +14035554300 to +14035554329.

Phone numbers +14035554310 to +14035554325 are assigned to Teams users, auto attendants, and call queues.

You need to ensure that when an unassigned number is dialed, the caller is forwarded to a call queue named Reception.
Which three actions should you perform? Each correct answer presents a part of the solution.

NOTE: Each correct selection is worth one point.

From the Microsoft Teams admin center, select Phone numbers, select Numbers, and then select Add.

Add the DID range of +14035554300 to +14035554329 to the phone number range.

Add the DID range of +14035554300 to +14035554309 to the phone number range.

Set Routing options to Person in organization and assign the Reception call queue.

From the Microsoft Teams admin center, select Phone numbers select Routing rules and then select Add a new rule

mmo o ®»

Set Routing options to Voice application and assign the Reception call queue.

Correct Answer: C, E, F
Section:

QUESTION 109

You have a Microsoft Teams Phone deployment.

You need to ensure that users can enter their emergency address into the Teams client.
Which setting should you configure?

External location lookup mode
Trusted IPs
Optimized device dialing

o0 ®p

Location based routing

Correct Answer: A
Section:

QUESTION 110
DRAG DROP
You have a Teams Phone deployment.
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You port your company's main phone number from Teams Calling Plans to an Operator Connect provider.
Currently, the number is assigned to a resource account named Reception 1. Receptionl is assigned to an auto attendant named Attendani.

You need to reconfigure the phone number to work with Operator Connect.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.

Select and Place:

Actions

Assign Reception to Attendant
Change Number type to Dedicated conference bridge (Toll).

Unassign Reception! from Attendant

Unassign the number from Reception.
Change Number type to Operator Connect

Assign the number to Reception

Correct Answer:

Actions

Assign Receptioni to Attendant
Change Number type to Dedicated conference bridge (Toll).

Unassign Reception from Attendant

Section:

Explanation:

Unassign the number from Receptionl.
Change Number type to Operator Connect.
Assign the number to Receptionl.

QUESTION 111

HOTSPOT

You have a Microsoft Teams Phone deployment.
You create a call queue named CQ Marketing.

®
©

Answer Area

LL.lnu.ﬁyuH\- numise (g Reception

Change Number@ype to Operator Connect

‘ ) Assign the number to Reception?

The General info settings are configured as shown in the CQ Marketing exhibit. (Click the CQ Marketing lab.)
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Call queues \ Edit a call queue: CQ Marketing

et CQ Marketing
v Greeting and music
Resource accounts

v Call answering
. Asaot salortl Add or remove resource accounts. You can assign a phone number to a resource account you're adding. ©
v Call overflow ,

handiing + Add 1item
v/ Call timeout v Resource account Phone number

handling

CQ Marketing d u m ps

Agents can gnake outbound calls using the phone numbers on the following resource accounts. ©

+ Add i 1 item
v Resource account Phone number
AA Marketing +1 403 5554300
Language
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The Call answering settings are configured as shown in the Call answering exhibit. (Click the Call answering tab.)

Call queues \ Edit a call queue: CQ Marketing
Call answering
v General info

V' Greeting and music You can choose either a channel, or groups and individual users to answer incoming calls for this call queue.

v/ Call answering

' Agent selection @ Choose a team

v Call overflow -
handling

v Call timeout
handling

() Choose users and groups d u m ps

Conference mode
@ on

Call agents who use the Skype for Business client won't
receive calls when conference mode is enabled.

The Agent selection settings are configured as shown in the Agent selection exhibit (Click the Agent selection tab.)
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Call queues \ Edit a call queue: CQ Marketing

Agent selection
v/ General info

v Greeting and music
Routing method

v/ Call answering = |
(_) Attendant routing
v Agent selection B i i

v"  Call overflow () Round robin ©

handling = .
(_) Longest idle ©

v/ Call timeout
handling

Presence-based routi

® off ), dumpS

Call agents can opt out of taking calls
@ on

Call agent alert time (seconds)
-0 30

For each of the following statements, select Yes if the statement is true. Otherwise, select No.

Hot Area:
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Answer Area

Statements Yes No

Marketing agents can log in and log out from CQ Marketing.

When a Marketing agent makes an outbound call, its caller 1D will be presented
automatically as +14035554300.

A Teams administrator can specify which Marketing agent to ring first

Answer Area:
Answer Area

Statements Yes No

Marketing agents can log in and log out from CQ Marketing.

When a Marketing agent makes an outbound call, its caller 1D will be presented
automatically as +14035554300.

A Teams administrator can specify which Marketing agent to ring first

Section:
Explanation:

QUESTION 112

You have a Teams Phone deployment.

You have a Survivable Branch Appliance (SBA) that has local PSTN connectivity. The SBA is deployed to a remote site. Which two features require internet connectivity to function? Each correct answer presents a complete
solution. NOTE: Each correct selection is worth one point.

A. emergency calling

B. Teams-certified phones
C. media bypass

D. call queues

E. call forwarding

Correct Answer: C, E
Section:

QUESTION 113

You have a Microsoft Teams Rooms on Windows device.

You need to configure a content camera that is mounted upside down and points to a whiteboard wall. The camera does not support automatic rotation. The solution must minimize costs.
Which three actions should you perform? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.
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From the Peripherals settings for Teams Rooms, select Content enhancements
In a SkypeSettings.xml file, set ContentCameralnverted to false.

From the Peripherals settings for Teams Rooms, clear Content enhancements
Assign a Microsoft Teams Rooms Basic license.

In a SkypeSettings xml file, set ContentCameralnverted to true.

mmo o0 ®w P

Assign a Microsoft Teams Rooms Pro license.

Correct Answer: A, E, F
Section:

QUESTION 114
You have a Microsoft Teams deployment.
You have the users shown in the following table.

Name Licensed for

User1 Microsoft 365 ES !
User? Microsoft 365 E3. Microsoft Teams Premium |
User3 Microsoft 365 ES, Microsoft Teams Rooms Pro

You need to identify which users meet the following requirements:
* Can assign watermarks to meetings.

* Can configure end-to-end meeting encryption.

Which users should you identify?

Userl only

User2only

User3 only

User2 and User3 only
Userl.User2. andUser3

m o0 w>

Correct Answer: B
Section:

QUESTION 115

DRAG DROP

Your company has a Microsoft Teams deployment and the following departments:

* Sales

* Marketing

You need to recommend a licensing strategy that meets the following requirements:

* The sales department must be able to prevent meeting attendees from copying and pasting in meeting chats.
* The marketing department must be able to customize meeting templates.

* The solution must minimize costs.

What should you recommend for each department? To answer, drag the appropriate licenses to the correct departments. Each license may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:
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Licenses Answer Area

icrosoft Teams Essential
Microsolt Teams Essentials Marketing:

Microsoft Teams Premium

Sales
Microsoft Teams Rooms Basic
Correct Answer:
Licenses Answer Area
Microsolt Teams Essentials Marketing: | Microsoft Teams Premium

Microsoft Teams Premium
Sales: | Microsoft Teams Premium

Microsoft Teams Rooms Basic

Section:
Explanation:

QUESTION 116

You have a Microsoft Teams deployment.

A user named Userl plans to host a live event.

You create a new meeting policy and set Screen sharing mode to Entire screen

You need to complete the meeting policy configuration to ensure that Userl can host the live event.
Which two settings should you set to On? Each correct answer presents part of the solution.

Note: Each correct selection is worth one point.

Meet now in private meetings

Broadcast production with NDI and SDI hardware
Whiteboard

Private meeting scheduling

m o0 ®m >

Video Conferencing

Correct Answer: D, E
Section:

QUESTION 117
Your company purchases several Microsoft Surface Hub devices for use with Microsoft Teams Rooms You create a provisioning package (.ppkg) to configure certificates, apps, and proxy settings for each Surface Hub. Vou need

to deploy the provisioning package to each Surface Hub.
Solution: Add a provisioning package from the Settings app on the Surface Hub device.
Does this meet the goal?

A. Yes
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B. No

Correct Answer: A
Section:

QUESTION 118

Your company purchases several Microsoft Surface Hub devices for use with Microsoft Teams Rooms You create a provisioning package (.ppkg) to configure certificates, apps, and proxy settings for each Surface Hub. You need
to deploy the provisioning package to each Surface Hub.

Solution: When the Surface Hub displays the Welcome screen, insert a USB flash drive that contains the provisioning package.

Does this meet the goal?

A. Yes
B. No

Correct Answer: A
Section:

QUESTION 119

Your company purchases several Microsoft Surface Hub devices for use with Microsoft Teams Rooms. Vou create a provisioning package (.ppkg) to configure certificates, apps, and proxy settings for each Surface Hub. Vou
need to deploy the provisioning package to each Surface Hub.

Solution: Modify the Surface Hubs' settings from Teams devices in the Microsoft Teams admin center. Does this meet the goal?

A. Yes
B. No

Correct Answer: B
Section:

QUESTION 120

HOTSPOT

You have a Microsoft 365 E5 subscription and a Microsoft Teams deployment.

You need to recommend a solution for a company-wide meeting. The solution must meet the following requirements:

* Support Microsoft enterprise content delivery network (eCDN).

* Support 500 attendees in a real-time meeting.

* Minimize costs.

Which meeting template should you recommend, and which license should you recommend for the meeting organizer? To answer. select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area
Meeting template:

Virtual appointment
Webinar

License: | Teams Premium _
Audio Conferencing

Communications Credits

Teams Rooms Pro

Answer Area:
Answer Area

Meeting template:
Live event

Virtual appointment
Webinar

-
=

License: | Teams Premium _
Audio Conferencing

Communications Credits

Teams Premium
Teams Rooms Pro

Section:
Explanation:
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