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Exam A

QUESTION 1

You are the Microsoft 365 administrator for a company.

You need to track scheduled maintenance events in Microsoft 365 admin center.
Where can you track these events?

Reports
Support
Service Health

o n >

Message Center

Correct Answer: A
Section:

QUESTION 2

You are the Office 365 administrator for a company.

You encounter a problem in your tenant. You launch the Microsoft 365 admin center and select Create a new service request. You need to get help resolving your problem through the admin center.
Which three actions can you perform from the admin center? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

Receive a Microsoft technical support phone number to speak with a Microsoft support technician.
Request a Microsoft service technician to contact you by using email.
Use the query text box to type information about your problem and receive links to help documentation.

Schedule a time for a Microsoft service technician to call you.

mo 0O w >

Chat with a live Microsoft service engineer.

Correct Answer: B, C,D
Section:

QUESTION 3
You are the Microsoft 365 administrator for a company.
Which two admin roles can purchase more licenses? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

service administrator
user management administrator
global administrator

o0 >

billing administrator

Correct Answer: C,D

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/office365/admin/subscriptions-and-billing/buy-licenses?view=0365-worldwide

QUESTION 4
A company plans to purchase Microsoft 365 Enterprise licenses.
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Which two options can you use? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

through a Cloud Solution Provider (CSP)
from the Microsoft website using a corporate credit card
from the Microsoft retail store

o0 ®p

with an Enterprise Agreement (EA) subscription from Microsoft

Correct Answer: A, D

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/microsoft-365/business/get-microsoft-365-business https://www.microsoft.com/en-us/licensing/licensing-programs/enterprise?activetab=enterprise-tab%3aprimaryr2

QUESTION 5

Your company plans to purchase a Microsoft 365 subscription.

The company requires intranet and team sites.

You need to select a Microsoft 365 subscription that provides the required features.
Which two subscriptions can you use? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

Office 365 Home

Office 365 Business Premium
Office 365 Business

Office 365 Business Essentials

o0 w® P

Correct Answer: B, D

Section:

Explanation:

Reference: https://products.office.com/en-gb/compare-all-microsoft-office-products?activetab=tab:primaryr2

QUESTION 6

A company deploys Windows 10 to all devices.

Feature updates to Windows as a service must be installed as frequently as possible.
Which Windows 10 service channel installs updates most frequently?

A. Windows Insider Program Servicing channel
B. Long-term Servicing channel
C. Semi-Annual Servicing channel

Correct Answer: A

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/windows/deployment/update/get-started-updates-channels-tools

QUESTION 7

A company uses Microsoft 365.

The company wants to provide workflows of business tasks that connect to Microsoft Outlook and Microsoft Teams. You need to choose a solution that meets the requirement.
Which solution should you choose?
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Power Automate
Microsoft Bookings
Microsoft Planner

OO0 ® P

Power Bl

Correct Answer: A
Section:

QUESTION 8
A company plans to migrate to Microsoft 365.
You need to advise the company about how Microsoft provides protection in a multitenancy environment. What are three ways that Microsoft provides protection? Each correct answer presents part of the solution. (Choose

three.) NOTE: Each correct selection is worth one point.

Customer content at rest is encrypted on the server by using BitLocker.

Microsoft Azure AD provides authorization and role-based access control at the tenant layer.
Customer content at rest is encrypted on the server by using transport-layer security (TLS).
Microsoft Azure AD provides authorization and role-based access control at the transport layer.
Mailbox databases in Microsoft Exchange Online contain only mailboxes from a single tenant.

mm o0 ®wPE

Mailbox databases in Microsoft Exchange Online contain mailboxes from multiple tenants.

Correct Answer: A, B, F

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/office365/enterprise/office-365-isolation-in-office-365

QUESTION 9

You are the Microsoft 365 administrator for a company.

Your company plans to open a new office in the United Kingdom.

You need to provide penetration test and security assessment reports for the new office.
Where can you locate the required reports?

Data Governance page of the Security and Compliance portal
Compliance Manager page of the Services Trust portal
Data Loss Prevention page of the Security and Compliance portal

o0 ® >

Regional Compliance page of the Services Trust portal

Correct Answer: D
Section:

QUESTION 10
You are the Microsoft Office 365 administrator for a company.
You need to perform security and compliance reviews before new updates are distributed to the entire company. What should you implement?

A. standard releases
B. Microsoft 365 Enterprise Test Lab
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C. targeted releases
D. FastTrack

Correct Answer: C

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/office365/admin/manage/release-options-in-office-365?view=0365-worldwide

QUESTION 11

A company has a Microsoft 365 subscription that includes Office apps.

A user has identified a new issue while working with an app. When the user attempts to create a support request, the following message displays:
You don't have permission to access this page or parform this action.

You need to determine the cause of the error message.

What is the cause?

The user account is disabled.
The user does not have a license assigned for the app.
The user account is not a member of the global admin role.

o0 ® >

The company does not have Premier support.

Correct Answer: C
Section:

QUESTION 12

Your company purchases Microsoft 365 E3 and Azure AD P2 licenses.

You need to provide identity protection against login attempts by unauthorized users.
What should you implement?

Azure AD ldentity Protection
Azure AD Privileged Identity Management
Azure Information Protection

o0 ® >

Azure ldentity and Access Management

Correct Answer: A

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/azure/active-directory/identity-protection/overview

QUESTION 13

You are a Microsoft 365 administrator for a company. Employees use Microsoft Office 365 ProPlus to create documents. You need to implement document classification and protection by using Microsoft Azure Information
Protection. Which two actions should you perform? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

Add an Azure subscription to your Microsoft 365 tenant
Install the Azure Information Protection client
Create a custom Azure Information Protection policy with the Confidential label

o 0N >

Enable the default Azure Information Protection policy
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E. Install the Rights Management Service client

Correct Answer: A, D

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/azure/information-protection/requirements https://docs.microsoft.com/en-us/azure/information-protection/configure-policy-default

QUESTION 14
A company deploys Microsoft Azure AD. You run the Identity Secure Score report. The report displays five security items. Which three security items on the report have the most impact on the score? Each correct answer
presents a complete solution. NOTE: Each correct selection is worth one point.

Enable policy to block legacy authentication.
Enable user risk policy.

Require multi-factor authentication for all users.
Delete/block accounts not used in last 30 days.

moo®p

Do not expire passwords.

Correct Answer: A, B, C

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoft-365/security/defender/microsoft-secure-score?view=0365-worldwide

QUESTION 15

A company deploys Microsoft Azure AD. You enable multi-factor authentication.

You need to inform users about the multi-factor authentication methods that they can use.

Which of the following methods is NOT a valid multi-factor authentication method in Microsoft 365?

Receive an automated call on the desk phone that includes a verification code.
Use the Microsoft Authenticator mobile application to receive a notification and authenticate.
Receive a call on a phone.

o0 ®p

Enter a Windows 10 PIN code when prompted.

Correct Answer: D
Section:

QUESTION 16

You deploy Enterprise Mobility + Security E5 and assign Microsoft 365 licenses to all employees.

Employees must not be able to share documents or forward emails that contain sensitive information outside the company. You need to enforce the file sharing restrictions.
What should you do?

A. Use Microsoft Azure Information Protection to define a label. Associate the label with an Azure Rights Management template that prevents the sharing of files or emails that are marked with the label.

B. Create a Microsoft SharePoint Online content type named Sensitivity. Apply the content type to other content types in Microsoft 365. Create a Microsoft Azure Rights Management template that prevents the sharing of
any content where the Sensitivity column value is set to Sensitive.

C. Use Microsoft Azure Information Rights Protection to define a label. Associate the label with an Active Directory Rights Management template that prevents the sharing of files or emails that are marked with the label.

D. Create a label named Sensitive. Apply a Data Layer Protection policy that notifies users when their document contains personally identifiable information (PIl).

Correct Answer: A
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Section:

QUESTION 17
You manage a local Active Directory Domain Services environment. Your company purchases an Enterprise E1 license for all users. You need to implement self-service password reset. You want to achieve this goal while

minimizing costs. Which two actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

Upgrade your subscription to Azure AD Premium P2.
Deploy Azure AD Connect.
Deploy Azure Information Protection.

o0 ® >

Upgrade your subscription to Azure AD Premium P1.

Correct Answer: B, D
Section:

QUESTION 18
You are a Microsoft 365 administrator for a company.
What are two ways that you can ensure data security? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

service-level encryption using customer-provided key
tenant-dedicated Microsoft Azure AD encryption using customer-provided key
single-tenant infrastructure partitions for sensitive data

o0 >

data transfer using transport-layer security (TLS)

Correct Answer: A, D
Section:

QUESTION 19

You are a Microsoft 365 administrator for a company.

You need to identify security vulnerabilities by using the Office 365 Attack Simulator.

Which three attack simulations are available? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

Brute-force password
Cross-site scripting
Password-spray
Denial-of-service

m o 0w >

Display name spear-phishing

Correct Answer: A,C, E

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/microsoft-365/security/office-365-security/attack-simulator

QUESTION 20

Your organization plans to deploy Microsoft 365 in a hybrid scenario.

You need to ensure that employees can use a smart card for authentication.
Which hybrid identity solution should you implement?
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password hash synchronization with single sign-on
Active Directory Federation Services (AD FS)
PingFederate and federation integration

OO0 ® P

pass-through authentication and single sign-on

Correct Answer: B

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/azure/security/azure-ad-choose-authn

QUESTION 21
You need to ensure that the process by which users sign in to Microsoft 365 confirms the identity of the user. Which feature should you use?

mobile application management (MAM)
Advanced Threat Protection (ATP)
Multi-Factor Authentication (MFA)
data loss prevention (DLP) policies

o0 ® >

Correct Answer: C

Section:

Explanation:

Multi-Factor Authentication (MFA) is a two-step identity verification system that can be used to authenticate users.
Reference:

https://docs.microsoft.com/en-us/azure/active-directory/authentication/concept-mfa-howitworks

QUESTION 22

You are a Microsoft 365 administrator for a company.

You need to ensure that company documents are marked as confidential. You must prevent employees from sharing documents with people outside the company. What are two possible ways to achieve the goal? Each
correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

Validate outbound emails by using DomainKeys Identified Mail (DKIM)

Create sensitive information types

Configure Secure/Multipurpose Internet Mail Extensions (S/MIME) settings for Outlook
Create a data-loss prevention policy

m o0 >

Apply sensitivity labels to documents

Correct Answer: B, E

Section:

Explanation:

B: Sensitive information types can also be used with the Azure Information Protection scanner to classify and protect files on premises. Sensitive information types define how the automated process recognizes specific
information types such as health service numbers and credit card numbers.

E: With sensitivity labels you can classify and help protect your sensitive content. Protection options include labels, watermarks, and encryption.

Reference:

https://docs.microsoft.com/en-us/microsoft-365/compliance/protect-information
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QUESTION 23

You are the Microsoft 365 administrator for a company.

An employee requests personal data under General Data Protection Regulation (GDPR) guidelines.
You need to retrieve data for the employee.

What should you do?

Create a data subject request case.
Create a retention policy.
Create a data-loss prevention policy.

o0 ®p»

Create a GDPR assessment.

Correct Answer: A

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/microsoft-365/compliance/gdpr-dsr-office365

QUESTION 24
A company has a Microsoft 365 subscription. Employees are permitted to use devices that the company does not own to access company data in the cloud.You need to restrict employees from copying data to personal
OneDrive folders. What should you use?

Information Rights Management
Microsoft Azure Security Center
Microsoft Defender for Office 365
Microsoft Endpoint Manager

o0 w® P

Correct Answer: D

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/intune/app-protection-policy

QUESTION 25

You are the network administrator of a company.

The Microsoft 365 tenant contains sensitive information. Employees must verify their identities when they sign into Microsoft 365 by providing information in addition to their Azure AD password. You need to select the tools
that employees can use to verify their identities.

Which two tools should you select? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

Customer Lockbox for Office 365
Azure Security Center
Windows Hello for Business

OO0 ®p

Microsoft Authenticator

Correct Answer: C,D

Section:

Explanation:

Two-step authentication can be implemented by using Windows Hello for Business or Microsoft Authenticator.

Reference:

https://docs.microsoft.com/en-us/windows/security/identity-protection/hello-for-business/hello-manage-in-organization https://support.microsoft.com/en-us/help/4026727/microsoft-account-how-to-use-the-microsoft-
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authenticator-app

QUESTION 26
You need to move videos to a Microsoft 365 tenant and ensure that the contents are automatically transcribed. Which Microsoft 365 service should you use?

A. Yammer
B. Stream
C. Flow

Correct Answer: B

Section:

Explanation:

Microsoft Stream is used for video services, and includes deep search within automatic audio transcription.
Reference:

https://docs.microsoft.com/en-us/stream/office-365-video-feature-breakdown

QUESTION 27

An organization uses Microsoft 365 Business to secure their data.

Many users install the organization's data on their personal tablets and phones.

You need to protect the organization's data stored on users' devices.

Which three features support device security? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

Remotely wiping company data

Enabling Advanced Threat Protection for users
Disabling the device remotely

Automatically deleting files after 90 days of inactivity

m o0 w >

Requiring users to have a PIN on their device

Correct Answer: A,D, E

Section:

Explanation:

You can manage many of the Microsoft 365 Business security features in the admin center, which gives you a simplified way to turn these features on or off. In the admin center, you can do the following:

Set application management settings for Android or iOS devices.

These settings include deleting files from an inactive device after a set period, encrypting work files, requiring that users set a PIN, and so on. Set application protection settings for Windows 10 devices.

These settings can be applied to company data on both company-owned, or personally owned devices. Set device protection settings for Windows 10 devices. You can enable BitLocker encryption to help protect data in case a
device is lost or stolen, and enable Windows Exploit Guard to provide advanced protection against ransomware. Remove company data from devices. You can remotely wipe company data if a device is lost, stolen, or an
employee leaves your company.

Reset Windows 10 devices to their factory settings.

You can reset any Windows 10 devices that have device protection settings applied to them.

Reference: https://docs.microsoft.com/en-us/microsoft-365/business/security-features

QUESTION 28

This question-requires that you evaluate the underlined text to determine if it is correct.

You use Microsoft Intune for device management. You must determine how many devices run each operating system. You must launch Intune and navigate to the Mobile Apps blade.
Select the correct answer if the underlined text does not make the statement correct. Select "No change is needed" if the underlined text makes the statement correct.

A. Device configuration
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B. Device compliance
C. No change is needed
D. Devices

Correct Answer: D

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/intune/device-inventory

QUESTION 29
You are the Microsoft 365 administrator for a company.
You need to ensure that users receive a warning message if they select links in emails that might be unsafe. What should you do?

Use Windows PowerShell to install the latest antimalware engine updates
Enable Microsoft Office 365 Advanced Threat Protection
Use the Microsoft Exchange Admin Center to configure a new spam-filter policy

o0 ® >

Use the Microsoft Exchange Admin Center to create a new antimalware policy

Correct Answer: B

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/office365/securitycompliance/atp-safe-links

QUESTION 30

A business acquaintance from another company sends you a document that is encrypted by Azure Information Protection (AIP). You"are unable to open the document because the user account cannot be authenticated by the
company's Azure Active Directory. You need to access the document.

What should you do?

A. Implement Azure Rights Management (RMS) for individuals for the user account.
B. Implement Information Rights Management (IRM) for the Office application.
C. Upgrade your account to include AIP for Office 365.

Correct Answer: A

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/azure/information-protection/rms-for-individuals

QUESTION 31

You are a company’s Microsoft 365 administrator.

You need to retrieve the following information:

an assessment of your tenant’s security status for a given regulation a list of audit and assessment reports on Microsoft’s cloud services Which two portals have this information? Each correct answer presents a partial
solution.

NOTE: Each correct selection is worth one point.

Service Trust Portal
Azure portal
Compliance Center

o0 ® >

SharePoint admin center
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Correct Answer: A, C
Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/microsoft-365/compliance/get-started-with-service-trust-portal?view=0365-worldwide https://docs.microsoft.com/en-us/microsoft-365/compliance/microsoft-365-compliance-center?view=0365-
worldwide

QUESTION 32
HOTSPOT

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Hot Area:
Statements Yes No
Microsoft Service Trust Portal provides audit reports. O O
Microsoft Service Trust Portal provides penetration test reports. O O
Microsoft Service Trust Portal allows for the configuration of canditional | O O

access policies.

Answer Area:

Statements Yes No
Microsoft Service Trust Portal provides audit reports. _/ O
Microsoft Service Trust Portal provides penetration test reports. O ;
Microsoft Service Trust Portal allows for the configuration of conditional O

access policies.

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoft-365/compliance/get-started-with-service-trustportal?view=0365-worldwide
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QUESTION 33
HOTSPOT

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
Hot Area:

Statements Yes No

Microsoft Defender for Cloud Apps integrates with the Intelligent O O
Security Graph to generate Microsoft Defender for Identity alerts.

Microsoft Defender for Cloud Apps integrates with Secure Score to Q O
report the available security features that may reduce risk,

Microsoft Defender for Cloud Apps integrates with Microsoft Power ) O
Bl to automate a response when alerts are triggered.

Answer Area:

Statements Yes No

Microsoft Defender for Cloud Apps integrates with the Intelligent @ )
Security Graph to generate Microsoft Defender for Identity alerts.

Microsoft Defender for Cloud Apps integrates with Secure Score to O
report the available security features that may reduce risk.

Microsoft Defender for Cloud Apps integrates with Microsoft Power O
Bl to automate a response when alerts are triggered.

Section:
Explanation:

https://www.microsoft.com/en-ww/security/business/graph-security-api
https://docs.microsoft.com/en-us/azure/defender-for-cloud/secure-score-security-controls
https://docs.microsoft.com/en-us/power-bi/admin/service-security-using-defender-for-cloud-appscontrols

QUESTION 34
HOTSPOT

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
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Hot Area:

Statements

The direct bill Cloud Solution Provider (CSP) model allows customers to
purchase licenses directly from Microsoft.

The direct bill Cloud Solution Provider (CSP) model allows a single
organizational point of contact for technical support.

The direct bill Cloud Solution Provider (CSP) model allows a single
organizational point of contact for billing.

Answer Area:

Statements

The direct bill Cloud Solution Provider (CSP) model allows customers to
purchase licenses directly from Microsoft.

The direct bill Cloud Solution Provider (CSP) model allows a single
organizational point of contact for technical support.

The direct bill Cloud Solution Provider (CSP) model allows a single
organizational point of contact for billing.

Section:

Explanation:
https://docs.microsoft.com/en-us/partner-center/csp-overview
https://docs.microsoft.com/en-us/partner-center/enrolling-in-the-csp-program

QUESTION 35

A company deploys Microsoft Azure AD. You enable multi-factor authentication.

You need to inform users about the multi-factor authentication methods that they can use.

Which of the following methods is NOT a valid multi-factor authentication method in Microsoft 365?

A. Receive an automated call on the desk phone that includes a verification code
B. Insert a small card in to a desktop computer and provide a PIN code when prompted
C. Receive a call on a mobile phone and select the pound sign (#) when prompted

Yes

Yes

e

No
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D. Receive an SMS text message that includes a verification code

Correct Answer: B

Section:

Explanation:

Reference: http://techgenix.com/multifactor-authentication-office-365/

QUESTION 36

You are a Microsoft 365 administrator for a company.

Several users report that they receive emails which have a PDF attachment. The PDF attachment launches malicious code. You need to remove the message from inboxes and disable the PDF threat if an affected document is
opened. Which feature should you implement?

Microsoft Exchange Admin Center block lists
Sender Policy Framework

Advanced Threat Protection anti-phishing
zero-hour auto purge

m o 0w >

DKIM signed messages with mail flow rules

Correct Answer: D

Section:

Explanation:

In Microsoft 365 organizations with mailboxes in Exchange Online, zero-hour auto purge (ZAP) is an email protection feature that retroactively detects and neutralizes malicious phishing, spam, or malware messages that have
already been delivered to Exchange Online mailboxes.

Reference:

https://docs.microsoft.com/en-us/microsoft-365/security/office-365-security/zero-hour-auto-purge?view=0365-worldwide

https://docs.microsoft.com/en-us/office365/securitycompliance/atp-anti-phishing

QUESTION 37

You are the Microsoft 365 administrator for a company.

All staff must use Microsoft Outlook to access corporate email. When users access Outlook on mobile devices, they must use a PIN to open the application. You need to implement a Microsoft Intune policy to enforce the
security requirements.

Which policy should you use?

. device compliance

A
B. device configuration
C. app protection

D

. app configuration

Correct Answer: C

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/intune/app-protection-policy

QUESTION 38

A company deploys Exchange Online and SharePoint Online.

You must audit and assessment reports for the Microsoft 365 cloud services that the company uses.
You need to provide the required documents.

Which Microsoft site should you use to obtain this information?
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Compliance Manager
Service Trust Portal
Office 365 Security and Compliance Center

OO0 ® P

Azure portal

Correct Answer: B

Section:

Explanation:

Reference: https://servicetrust.microsoft.com/ViewPage/TrustDocumentsV3?docTab=7f51cb60-3d6c-11e9-b2af-7bb9f5d2d913_FAQ_and_White_Papers

QUESTION 39

A company is planning to use Microsoft 365 Defender.

The company needs to protect Windows 10 client computers from malicious viruses. The company also needs to identify unauthorized cloud apps that are used by end users.
You need to identify the Microsoft 365 Defender solutions that meet the requirements.

Which two solutions should you choose? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

Microsoft Defender for Identity
Microsoft Defender for Endpoint
Microsoft Defender for Office 365
Microsoft Cloud App Security

o0 ®p

Correct Answer: B, D
Section:

QUESTION 40

A company has Microsoft 365.

The company needs to secure their environment. They start by identifying the highest risks to security according to Microsoft. You need to identify the security changes that are recommended by Microsoft 365.
Which tool should you choose?

Microsoft Intune

Microsoft Secure Score

Azure Information Protection scanner
Advanced Threat Analytics

m o 0w >

Microsoft 365 compliance center

Correct Answer: B
Section:

QUESTION 41
A company uses Microsoft 365.
The company wants users to be prompted for additional verification when they access a federated third-party application. However, users must not be prompted for additional verification when they access Microsoft Outlook.

You need to identify a solution that meets the requirements.
Which solution should you choose?

A. Conditional Access
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B. Multi-factor authentication (MFA)
C. Active Directory Federation Services (AD FS)
D. Self-service password reset (SSPR)

Correct Answer: A
Section:

QUESTION 42
You are the Microsoft 365 administrator for a company.
Your company wants to learn more about what happens if the availability terms of the Microsoft Office 365 services are not met. Where can you find this information?

Service Level agreement

Microsoft Services agreement

Microsoft Cloud agreement

Microsoft Products and Services agreement

moo®p

Microsoft Enterprise agreement

Correct Answer: A

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/office365/servicedescriptions/office-365-platform-service-description/service-level-agreement

QUESTION 43
A company is purchasing a Microsoft 365 subscription to replace the current on-premises IT infrastructure fYourheeditoridentifyithefimpacts of subscribing to Microsoft 365.
Which three outcomes can the company expect? Each correct answer presents a complete solution: (Choose three.) NOTE: Each correct selection is worth one point.

Predictable Microsoft licensing costs

Increased Exchange Server Client Access License (CAL) costs
Increased Windows Server Client Access License (CAL) costs
Increased service scalability

m o0 >

Decreased on-premises infrastructure maintenance

Correct Answer: A, D, E
Section:

QUESTION 44
Your organization plans to deploy a subscription-based licensing model of Microsoft Office to devices. You must use group policy to enforce Office application settings.
You need to deploy Office to the enterprise. Which version of Office should you deploy?

Office 365 ProPlus

Office Professional Plus 2016
Office Online

Office Home and Business 2016

o0 ®p

Correct Answer: A
Section:
Explanation:
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Reference: https://products.office.com/en-za/business/compare-more-office-365-for-business-plans

QUESTION 45
An organization plans to deploy Microsoft Office 2019 or Office 365 ProPlus.
What are two advantages of Office 365 ProPlus? Each correct answer presents a complete solution. (Choose two.) NOTE: Each correct selection is worth one point.

Features remain constant through the lifetime of the applications.
Office 365 ProPlus includes downgrade rights.
A single license may be deployed to multiple devices.

o0 ® >

Fully functional Office mobile apps are free to install and use.

Correct Answer: C,D

Section:

Explanation:

A single subscription of Office 365 ProPlus allows you to install Office 365 on up to 5 devices.

Office 365 ProPlus includes a fully functional, cloud-based online version that is free to use, though it does not require any installation. Incorrect Answers:

Office 365 subscriptions (E3, E5, etc.) do not allow for downgrading.

Office 365 ProPlus is updates automatically. Updates include updates to existing features as well as new features being added to the product.

Reference: https://xo.xello.com.au/blog/office-365-proplus-top-business-benefits-for-users https://support.office.com/en-us/article/what-s-new-in-office-online-fc1de049-98f3-46da-a5aa-da4a19c3e909?ui=en-US&rs=en-US&ad=US

QUESTION 46
A company plans to migrate to Microsoft 365.
Firstline employees need to be able to collaborate by using Microsoft Yammer, SharePoint Online, and Teams. You must minimize costs. Which subscription type should you use?

E3
ProPlus
F3
Personal

o0 ® >

Correct Answer: A
Section:

QUESTION 47

A company plans to purchase Microsoft 365.

You need to give management an overview of the Microsoft 365 pricing model.
Which of the following describes how the company will be billed for Microsoft 3657

The company will be billed according to the amount of computing resources it uses each month across all users.
The company will make a single payment for Microsoft 365, after which it owns the license for Microsoft 365 and can use it in an unlimited fashion.
The company will be billed annually for a single Microsoft 365 license that can be shared among all employees.

OO0 >

The company will be billed according to the number of user licenses acquired.

Correct Answer: D
Section:

QUESTION 48
You use Microsoft Business Products.
When you try to create a support request, you receive the following message:
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You don't have permission to access this page or perform this action.
You need to determine the cause of the error message.
What is the cause?

Your password is expired
Your account is disabled

Your company does not have Premier support

o0 ®p

Your account is not a member of the global admin role

Correct Answer: D

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/office365/admin/add-users/about-admin-roles?view=0365-worldwide

QUESTION 49

A company experiences a Microsoft 365 outage that affects an entire region.

You check the Service Health Dashboard and observe that the service is healthy.

After the incident is resolved, you need to find information in Service Health Dashboard that describes what happened during the outage. What should you use?

. Message Center

A

B. incident closure summary
C. Post-Incident Review (PIR)
D

. service request

Correct Answer: C

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/office365/servicedescriptions/office-365-platform-service-description/service-health-and-continuity

QUESTION 50
A company is a Microsoft 365 reseller. The company does not provide managed services or direct customer support. You need to provide licenses for customers and earn commissions for each license sold.
What should you do?

Buy licenses for customers by using the Microsoft admin portal.
Sign up as a Cloud Solution Provider direct reseller.
Sign up as a Cloud Solution Provider indirect reseller.

o0 ® >

Buy licenses for customers from a Microsoft Authorized distributor.

Correct Answer: C

Section:

Explanation:
Reference:https://docs.microsoft.com/en-us/partner-center/enrolling-in-the-csp-program

QUESTION 51

A company has a Microsoft 365 subscription and a Microsoft Azure support plan.

You need to implement only Azure services for which Microsoft provides technical support.

Which two types of services and features can you implement? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.
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general availability
targeted release
public preview

o 0N >

private preview

Correct Answer: A, C
Section:

QUESTION 52
A company that has 50 employees plans to purchase a Microsoft 365 Business subscription.
Which two payment methods are available? Each correct answer presents a complete solution. (Choose two.) NOTE: Each correct selection is worth one point.

A. PayPal

B. automatic bank transfer
C. Enterprise Agreement
D. credit card or debit card

Correct Answer: B, D

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/office365/admin/subscriptions-and-billing/pay-for-your-subscription?view=0365-worldwide

QUESTION 53

A small advertising company has 250 employees.

You need to migrate all users to Microsoft 365 and meet the following requirements:
Provide a user-centric licensing solution for all users.

Manage devices from a single location.

Minimize licensing costs.

Which licensing model should you use?

Microsoft 365 Business
Microsoft 365 Education
Microsoft 365 Enterprise E3
Microsoft 365 Enterprise E5

OO0 ®p

Correct Answer: A

Section:

Explanation:

Reference: https://products.office.com/en-za/compare-all-microsoft-office-products?tab=2 https://docs.microsoft.com/en-us/microsoft-365/business/support/microsoft-365-business-fags

QUESTION 54

You are the Microsoft 365 administrator for a company.

A user experiences an issue with SharePoint Online.

You need to resolve the issue.

Which two options can you use? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Go to the SharePoint admin center and create a support request.
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B. Contact Microsoft technical support by telephone.
C. Create a new service request from the Microsoft 365 admin center.
D. Create a service request from the SharePoint portal.

Correct Answer: B, C

Section:

Explanation:

Reference: https://www.thewindowsclub.com/microsoft-support-chat-phone-number https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/

QUESTION 55

A company uses Microsoft 365.

Users who are based on-premises must be able to reset their own passwords.

The company plans to purchase Azure Active Directory (AD) licenses.

You need to identify the Azure AD licenses that meet this requirement.

Which two Azure AD licenses should you choose? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

Azure AD Premium P2
Azure AD Free

Office 365 apps
Azure AD Premium P1

o0 ® >

Correct Answer: A, D

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/azure/active-directory/authentication/concept-sspr-licensing

QUESTION 56

A company uses Microsoft 365.

The company must identify which cloud apps and services are used in the company.
You need to identify which service can be used to find this information.

Which service should you use?

Microsoft Defender for Office 365
Microsoft Cloud App Security
Azure Security Center

o0 ® >

Azure Active Directory

Correct Answer: B

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/cloud-app-security/what-is-cloud-app-security

QUESTION 57

A company uses Microsoft cloud services.

You need to change the update channels for the Microsoft 365 Apps for enterprise by using a Microsoft supported method.
Which two methods can you use? Each correct answer presents a complete solution.


https://www.thewindowsclub.com/microsoft-support-chat-phone-number
https://www.thewindowsclub.com/microsoft-support-chat-phone-number
https://www.thewindowsclub.com/microsoft-support-chat-phone-number
https://www.thewindowsclub.com/microsoft-support-chat-phone-number
https://www.thewindowsclub.com/microsoft-support-chat-phone-number
https://www.thewindowsclub.com/microsoft-support-chat-phone-number
https://www.thewindowsclub.com/microsoft-support-chat-phone-number
https://www.thewindowsclub.com/microsoft-support-chat-phone-number
https://www.thewindowsclub.com/microsoft-support-chat-phone-number
https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/
https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/
https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/
https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/
https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/
https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/
https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/
https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/
https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/
https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/
https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/
https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/
https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/
https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/
https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/
https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/
https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/
https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/
https://blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to-contact-office-365-support/
https://docs.microsoft.com/en-us/azure/active-directory/authentication/concept-sspr-licensing
https://docs.microsoft.com/en-us/azure/active-directory/authentication/concept-sspr-licensing
https://docs.microsoft.com/en-us/azure/active-directory/authentication/concept-sspr-licensing
https://docs.microsoft.com/en-us/azure/active-directory/authentication/concept-sspr-licensing
https://docs.microsoft.com/en-us/azure/active-directory/authentication/concept-sspr-licensing
https://docs.microsoft.com/en-us/azure/active-directory/authentication/concept-sspr-licensing
https://docs.microsoft.com/en-us/azure/active-directory/authentication/concept-sspr-licensing
https://docs.microsoft.com/en-us/azure/active-directory/authentication/concept-sspr-licensing
https://docs.microsoft.com/en-us/azure/active-directory/authentication/concept-sspr-licensing
https://docs.microsoft.com/en-us/cloud-app-security/what-is-cloud-app-security
https://docs.microsoft.com/en-us/cloud-app-security/what-is-cloud-app-security
https://docs.microsoft.com/en-us/cloud-app-security/what-is-cloud-app-security
https://docs.microsoft.com/en-us/cloud-app-security/what-is-cloud-app-security
https://docs.microsoft.com/en-us/cloud-app-security/what-is-cloud-app-security
https://docs.microsoft.com/en-us/cloud-app-security/what-is-cloud-app-security
https://docs.microsoft.com/en-us/cloud-app-security/what-is-cloud-app-security
https://docs.microsoft.com/en-us/cloud-app-security/what-is-cloud-app-security
https://docs.microsoft.com/en-us/cloud-app-security/what-is-cloud-app-security
https://docs.microsoft.com/en-us/cloud-app-security/what-is-cloud-app-security
https://docs.microsoft.com/en-us/cloud-app-security/what-is-cloud-app-security
https://docs.microsoft.com/en-us/cloud-app-security/what-is-cloud-app-security
https://docs.microsoft.com/en-us/cloud-app-security/what-is-cloud-app-security
https://docs.microsoft.com/en-us/cloud-app-security/what-is-cloud-app-security
https://docs.microsoft.com/en-us/cloud-app-security/what-is-cloud-app-security
https://vdumps.com
https://vdumps.com

NOTE: Each correct selection is worth one point.

Windows 10 Update Assistant
Group Policy

Client app

Office Deployment Tool

m o0 w>»

Readiness Toolkit

Correct Answer: B, D

Section:

Explanation:

After deploying Microsoft 365 Apps, you can change the update channel with Group Policy or the Office Deployment Tool (ODT).
Reference:

https://docs.microsoft.com/en-us/deployoffice/change-update-channels

QUESTION 58

A company uses Azure Active Directory.

The company requires that authentication requests from client applications that do not support modern authentication are blocked.
You need to identify the policy that meets the requirement.

Which policy should you select?

. Conditional Access

A
B. Multi-factor authentication registration
C. Sign-in risk

D

. User risk

Correct Answer: A

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/azure/active-directory/conditional-access/overview

QUESTION 59

A company plans to migrate on-premises infrastructure to the cloud.

What are three benefits of migrating to the cloud? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

Reduce configuration requirements on desktop computers.
Reduce on-site network latency.

Automate data backup and disaster recovery.

Scale and extend applications.

m o 0w >

Eliminate the cost of buying server hardware.

Correct Answer: C, D, E

Section:

Explanation:

C: Most cloud providers help to improve business continuity by offering built-in, one-click backup and recovery capabilities. Some providers also offer the ability to store backups in different geographic regions. D: When
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demand spikes or the organization needs more powerful compute resources, organizations can alter their resources instantly on demand. E: There are significant savings in resource, maintenance, and real estate costs, in
addition to the ability to optimize workloads so that they cost less to run.

Reference:

https://azure.microsoft.com/en-us/overview/cloud-migration-benefits-challenges/#overview

QUESTION 60

HOTSPOT

You are evaluating Office 365 ProPlus for a company.

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Statements Yes No

Employees must use a browser to co-author documents, &) O
spreadsheets, and presentations.
Employees can edit documents, spreadsheets, and O '®
presentations by using a browser or the desktop app.
Employees can use mobile devices, tablets, and laptops to edit O il | O J
documents, spreadsheets, and presentations. |l ~

Answer Area:

Answer Area
Statements Yes No

Employees must use a browser to co-author documents, O ~
spreadsheets, and presentations. =
Employees can edit documents, spreadsheets, and . '®
presentations by using a browser or the desktop app. it
Employees can use mobile devices, tablets, and laptops to edit '-. O
documents, spreadsheets, and presentations. et

Section:

Explanation:

QUESTION 61

HOTSPOT

IT Certification Exams - Questions & Answers | Vdumps.com
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For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area

Statements Yes No

You can use sensitivity labels to encrypt emails and documents. O O

You can use sensitivity labels to control read and write access
to a Word document as well as permission levels to modify the B, O
contents.

Sensitivity labels can apply watermarks within a Word document
to indicate that the document is for internal company use only.

O

Answer Area:
Answer Area

Statements ?'i:’q:ii

You can use sensitivity labels to encrypt emails and documents. ()

You can use sensitivity labels to control read and write access
to a Word document as well as permission levels to modify the
contents.

Sensitivity labels can apply watermarks within a Word document T
to indicate that the document is for internal company use only. et

O O O

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoft-365/compliance/sensitivity-labels?view=0365-worldwide

QUESTION 62

HOTSPOT

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Statements Yes No
Microsoft Infune allows companies to manage users’
personal devices that have been enrolled in Azure AD. O

Microsoft Intune allows companies to manage
organization-owned phones. O

Microsoft Intune can use Conditional Access policies. O )
Answer Area:
Answer Area
Statements Yes No
Microsoft Intune allows companies to manage users’
personal devices that have been enrolled in Azure AD. LA O
Microsoft Intune allows companies to manage g { %
organization-owned phones. O, @ ]
Microsoft Intune can use Conditional Access policies. O
Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/mem/intune/protect/conditional-access
QUESTION 63
HOTSPOT

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Statement Yes No

Platform as a Service (PaaS) services include Office 365, Microsoft O O
Intune, and Dynamics 365.

Infrastructure as a Service (laaS) enables users to build server- O O
based IT workloads in the cloud.

Software as a Service (SaaS) consists of [T workloads thatrunon O O
customer virtual machines.

Answer Area:
Answer Area
Statement Yes No
Platform as a Service (PaaS) services include Office 365, Microsoft © Eﬂl

Intune, and Dynamics 365.

Infrastructure as a Service (laaS) enables users to build server- O O
based IT workloads in the cloud.

Software as a Service (SaaS) consists of IT workloads thatrunon O
customer virtual machines.

Section:
Explanation:

QUESTION 64

HOTSPOT

A company uses Microsoft 365.

The company requires the sales team to record all live demonstrations for training purposes.

You need to select the Microsoft tool that the sales team should use for each requirement.

Which tool should you select for each requirement? To answer, select the appropriate tools in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Requirement Tool
Host and record a live event for customers to discuss new v
product offerings. Dynamics 365 Sales
Microsoft Teams
Microsoft Sway
Store recorded presentations and create searchable v

closed captions and speech-fo-text information for the files. Micrasoft Stream

Microsoft Sway
Power Automate
Microsoft OneDrive

Answer Area:
Answer Area
Requirement Tool

Host and record a live event for customers to discuss new v

product offerings. Dynamics 365 Sales
Microsoft Teams
Microsoft Sway

Store recorded presentations and create searchable v

closed captions and speech-to-text information for the files. Microsoft Stream

Microsoft Sway
Power Automate

Microsoft OneDrive

Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/microsoftteams/teams-live-events/set-up-for-teams-live-events
https://docs.microsoft.com/en-us/stream/portal-add-subtitles-captions
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QUESTION 65
HOTSPOT

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Statement Yes No
The Microsoft 365 compliance center assesses a company’s risk O O

against industry and international regulations and standards.

Microsoft 365 Compliance Manager is a component of the O O
Service Trust portal.
Customers can use Microsoft 365 Compliance Managerfogrant O Ie

a Microsoft engineer access to perform a specific task.

Answer Area:
Answer Area
Statement Yes No
The Microsoft 365 compliance center assesses a company’s risk | O )

against industry and international regulations and standards.

Microsoft 365 Compliance Manager is a component of the O
Service Trust portal.

Customers can use Microsoft 365 Compliance Managerfogrant O
a Microsoft engineer access to perform a specific task.

Section:
Explanation:
Note:

The old (classic) version of Compliance was in the Service Trust portal and still is. The GA release version has moved to the Microsoft 365 Compliance Center.
Reference:

https://docs.microsoft.com/en-us/microsoft-365/compliance/compliance-manager
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QUESTION 66
HOTSPOT

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area

Statement Yes No

Microsoft Defender for Endpoint detects advanced attacksand O O
automates investigation and remediation of security incidents.

Microsoft Defender for Office 365 helps protect against O O
malicious attachments and links that are sent through email.

Microsoft Cloud App Security provides client virtual private O O
network (VPN) access to Office 365 services.

Answer Area:

Answer Area

Statement Yes No

Microsoft Defender for Endpoint detects advanced attacks and © O
automates investigation and remediation of security incidents. .

Microsoft Defender for Office 365 helps protect against O O
malicious attachments and links that are sent through email. |

Microsoft Cloud App Security provides client virtual private O
network (VPN) access to Office 365 services.

Section:
Explanation:
Reference:
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https://docs.microsoft.com/en-us/windows/security/threat-protection/microsoft-defender-atp/microsoft-defender-advanced-threat-protection
https://docs.microsoft.com/en-us/microsoft-365/security/office-365-security/office-365-atp

QUESTION 67

HOTSPOT

You manage point-of-sale terminals that run Windows 7.

You must upgrade the terminals to Windows 10. Terminals will not be upgraded again for at least five years. You have the following requirements:
Perform consistent scheduling of upgrades across all devices.

Minimize costs.

You need to prepare for the upgrades.

What should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area
Option Value

Windows 10 version v

Windows 10 Pro
Windows 10 Home

Windows 10 Enterprise
Windows 10 Enterprise LTSC

Servicing channel | v

Semi-annual channel
Long-term servicing channel
Semi-annual channel (targeted)
Insider

Servicing tool | v

Microsoft Intune

Windows Autopilot

Windows Server Update Services
System Center Configuration Manager

Answer Area:
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Answer Area
Option Value

Windows 10 version v

Windows 10 Pro
Windows 10 Home
Windows 10 Enterprise

Windows 10 Enterprise LTSC

Servicing channel | v
Semi-annual channel
Long-term servicing channel
Semi-annual channel (targeted)
Insider

Servicing tool | v

Microsoft Intune
Windows Autopilot B
Windows Server Update Senvices

System Center Configuration Manage

Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/windows/deployment/update/waas-overview#long-term-servicing-channel
https://docs.microsoft.com/en-us/windows/deployment/update/waas-overview#servicing-tools

QUESTION 68
HOTSPOT

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Statements Yes No
Customers can purchase Microsoft 365 and pay monthly using a creditcard. O O
Customers can purchase Microsoft 365 and pay annually using a creditcard. QO O
Customers can purchase Microsoft 365 through an Azure Cloud Solution O O
Provider.
Answer Area:
Answer Area
Statements Yes No, 5
Customers can purchase Microsoft 365 and pay monthly using a credit card. _'L‘: | '8
Customers can purchase Microsoft 365 and pay annually using a creditcard. O O
Customers can purchase Microsoft 365 through an Azure Cloud Solution O O
Provider.
Section:
Explanation:
QUESTION 69
HOTSPOT

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Yes

Microsoft 365 applications can access Dynamics 365 data by using existing )

connectors.

Microsoft Teams allows you to access customer information in Dynamics O
365.

Power Platform allows you to build custom apps to automate processes in &

Dynamics 365.

Answer Area:

Answer Area

Yes

Microsoft 365 applications can access Dynamics 365 data by using existing
connectors.

Microsoft Teams allows you to access customer informationt in Dynamics @
365.

Power Platform allows you to build custom apps to automate processes in
Dynamics 365.

Section:

Explanation:

Box 1: Yes

The Microsoft Dataverse connector is used to connect to Dynamics 365 data

Box 2: Yes

Microsoft Teams users get license-free access to Dynamics 365 data

Box 3: Yes

The Microsoft Dataverse connector allows you to connect Power Platform to Dynamic 365 data
Reference:
https://docs.microsoft.com/en-us/power-platform/important-changes-coming#dynamics-365-connector-is-deprecated
https://docs.microsoft.com/en-us/connectors/commondataserviceforapps/
https://www.cigconsultants.com/post/microsoft-teams-users-get-license-free-access-to-dynamics-365-data

QUESTION 70
HOTSPOT

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
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No

No
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Hot Area:

Answer Area

Answer Area:

Answer Area

Section:
Explanation:

Box 1: No

Dynamics 365 is SaaS
Box 2: No

Yes
Dynamics 365 is an infrastructure as a service (laaS) solution. )
A Microsoft 365 subscription includes a free subscription to O
Dynamics 365.
Dynamics 365 has an integrated customer relationship O
management (CRM) application that uses Microsoft 365 Apps.

Yes
Dynamics 365 is an infrastructure as a service (laaS) solution. =
A Microsoft 365 subscription includes a free subscription to @)
Dynamics 365.
Dynamics 365 has an integrated customer relationship O

management (CRM) application that uses Microsoft 365 Apps.

Dynamics 365 is not part of Microsoft 365

Box 3: No
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A connector can be used to connect to Dynamics 365 data but Dynamics 365 does not have Microsoft 365 apps.

Reference:
https://docs.microsoft.com/en-us/dynamics365/get-started/developers

QUESTION 71

DRAG DROP

You are the Microsoft 365 administrator for a company.

You need to identify the different features of MyAnalytics and Workspace Analytics.

What are the different features? To answer, drag the appropriate applications to the correct features. Each application may be used once, more than once, or not at all. You may need to drag the split bar between panes or
scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Answer Area
Applications Feature Application
MyAnalytics Included in office 365 ES license Application
Workspace Analytics g e e i
P ¥ Can be purchased only as an add-on license | Application :
Provides employee work and collaboration (| Application
metics 0 WETEETECETUETEASEETTTTTTTTTT
Permits upload of custom organizational data Application
Provides team work and collaboration _________________ Apphca“gn __________________
metrics b e :

Correct Answer:


https://docs.microsoft.com/en-us/dynamics365/get-started/developers
https://docs.microsoft.com/en-us/dynamics365/get-started/developers
https://docs.microsoft.com/en-us/dynamics365/get-started/developers
https://docs.microsoft.com/en-us/dynamics365/get-started/developers
https://docs.microsoft.com/en-us/dynamics365/get-started/developers
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Answer Area

Applications Feature Application

MyAnalytics Included in office 365 ES license ‘ MyAnalytics

Workspace Analytics

) ‘ Workspace Analytics
Can be purchased only as an add-on license |

=
b
I=
2
o
<
=
o
L

Provides employee work and collaboration

metrics

: . Workspace Analytics 1
Permits upload of custom organizational data P Y i
Provides team work and collaboration Workspace Analytics

melness 0 ey e B s

Section:

Explanation:

References:
https://products.office.com/en-za/business/compare-more-office-365-for-business-plans
https://techcommunity.microsoft.com/t5/MyAnalytics/Microsoft-Workplace-Analytics/td-p/84884
https://docs.microsoft.com/en-us/office365/servicedescriptions/workplace-analytics-service-description
https://docs.microsoft.com/en-us/workplace-analytics/setup/upload-organizational-data

QUESTION 72

DRAG DROP

You are the Microsoft 365 administrator for a company.

Which Microsoft 365 components should employees use?

Match each component to its task. To answer, drag the appropriate components from the column on the left to the tasks on the right. Each component may be used once, more than once, or not at all.

NOTE: Each correct match is worth one point.

Select and Place:
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https://techcommunity.microsoft.com/t5/MyAnalytics/Microsoft-Workplace-Analytics/td-p/84884
https://techcommunity.microsoft.com/t5/MyAnalytics/Microsoft-Workplace-Analytics/td-p/84884
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https://docs.microsoft.com/en-us/workplace-analytics/setup/upload-organizational-data
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https://docs.microsoft.com/en-us/workplace-analytics/setup/upload-organizational-data
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Components

Windows 10 Enterprise

Microsoft Exchange Online

Microsoft SharePoint Online

Microsoft Teams

Microsoft Enterprise Mobility + Security

Correct Answer:

Components

Windows 10 Enterprise

Microsoft Exchange Online

Microsoft SharePoint Online

Microsoft Teams

Microsoft Enterprise Mobility + Security

Section:
Explanation:
References:

Answer Area

Task Components
Send an email to a distribuition list. o component §
Author a document at the same time as A compcnent """"""""" i
someone else and use document versioning. Lo ;
Hold a voice and video conversation with other | component
employees. hosranranranranr AT e e e e e, A
Register a personal device with the company. component
View a personal calendar. component !

Answer Area

Task Components
Send an email to a distribuition list. Microsoft Exchange Online
Author a document at the same time as ‘ T T i

someone else and use document versioning.

Hold a voice and video conversation with other Microsoft Teams
employees. o e e e e ]

‘ Microsoft Enterprise Mobility + Security |

-

Register a personal device with the company.

View a personal calendar. Microsoft Exchange Online |

https://products.office.com/en-us/microsoft-teams/group-chat-software
https://www.microsoft.com/en-cy/cloud-platform/enterprise-mobility-security

QUESTION 73
DRAG DROP

Your organization is considering subscribing to Microsoft 365.
You need to educate stakeholders about how Microsoft 365 component enable effective collaboration.


https://products.office.com/en-us/microsoft-teams/group-chat-software
https://products.office.com/en-us/microsoft-teams/group-chat-software
https://products.office.com/en-us/microsoft-teams/group-chat-software
https://products.office.com/en-us/microsoft-teams/group-chat-software
https://products.office.com/en-us/microsoft-teams/group-chat-software
https://products.office.com/en-us/microsoft-teams/group-chat-software
https://products.office.com/en-us/microsoft-teams/group-chat-software
https://products.office.com/en-us/microsoft-teams/group-chat-software
https://products.office.com/en-us/microsoft-teams/group-chat-software
https://www.microsoft.com/en-cy/cloud-platform/enterprise-mobility-security
https://www.microsoft.com/en-cy/cloud-platform/enterprise-mobility-security
https://www.microsoft.com/en-cy/cloud-platform/enterprise-mobility-security
https://www.microsoft.com/en-cy/cloud-platform/enterprise-mobility-security
https://www.microsoft.com/en-cy/cloud-platform/enterprise-mobility-security
https://www.microsoft.com/en-cy/cloud-platform/enterprise-mobility-security
https://www.microsoft.com/en-cy/cloud-platform/enterprise-mobility-security
https://www.microsoft.com/en-cy/cloud-platform/enterprise-mobility-security
https://www.microsoft.com/en-cy/cloud-platform/enterprise-mobility-security
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Match each Microsoft 365 service to the best service description. To answer, drag the appropriate services to the correct descriptions. Each service may be used once, more than once, or not at all. You may need to drag the
split bar between panes or scroll to view content.
NOTE: Each correct match is worth one point.

Select and Place:

Services Answer Area
Microsoft Teams Description Service
e . A chat-based workspace that facilitates real-time ' : :
OneDrive for Business collaboration and enables members of an organization to

have conversations and create work plans.
SharePoint Online A cloud service that enables you to store and protect files,

share files with others, access files from anywhere using an
app or a web-browser, and restore all files to a previous date
and time.

Microsoft Yammer

Office 365 ProPlus A Ftoud service that enal?les you Fo store, organize, add .
third-party apps, access information from almost any device,
allow sharing with external people by default, all by using a
web-browser.

A private social network that you can use to efficiently
resolve support issues and gather feedback on projects and

documents.
Correct Answer:
Services Answer Area
] Description Service
A chat-based workspace that facilitates real-time | Microsoft Teams

collaboration and enables members of an organization to
have conversations and create work plans.

A cloud service that enables you to store and protect files,
share files with others, access files from anywhere using an
app or a web-browser, and restore all files to a previous date
and time.

OneDrive for Business

Office 365 ProPlus A cloud service that enables you to store, organize, add SharePoint Online
third-party apps, access information from almost any device,

allow sharing with external people by default, all by using a

web-browser.

A private social network that you can use to efficiently Microsoft Yammer
resolve support issues and gather feedback on projects and
documents.

Section:

Explanation:

References:

https://products.office.com/en-us/microsoft-teams/group-chat-software
https://products.office.com/en-za/onedrive-for-business/online-cloud-storage
https://products.office.com/en-us/sharepoint/sharepoint-online-collaboration-software
https://products.office.com/en-za/yammer/yammer-overview
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QUESTION 74

DRAG DROP

A company plans to deploy Microsoft 365.

You need to identify differences between the features in Exchange Online and Exchange Server.

Match the appropriate features to the corresponding supported environments. To answer, drag the appropriate environments to the correct features. Each environment may be used once, more than once, or not at all. You
may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Answer area

Supported environments Feature Supported environments

Exchange Web Services (EWS) access |
fo accounts i

Exchange Server only

Exchange Online only Custom EWS throttling settings : Supported environment i

Information rights management,

BaRisss d Exchange Onli
Xchange Server and bxchange Lniine archiving, and legal holds

Correct Answer:

Answer area

Supported environments Feature Supported environments

Exchange Web Services (EWS)

ACLESS  Exchange Server and Exchange Online
fo accounts

Exchange Server only

e i o

Exchange Online only Custom EWS throttling settings Exchange Server only

Information rights management,

Exchange Server and Exchange Online
g g archiving, and legal holds

Exchange Server and Exchange Online

Section:

Explanation:

References:
https://docs.microsoft.com/en-us/exchange/policy-and-compliance/information-rights-management?view=exchserver-2019
https://docs.microsoft.com/en-us/office365/servicedescriptions/exchange-online-archiving-service-description/compliance-and-security-features

QUESTION 75


exchserver-2019
exchserver-2019
exchserver-2019
exchserver-2019
exchserver-2019
exchserver-2019
exchserver-2019
exchserver-2019
exchserver-2019
exchserver-2019
exchserver-2019
exchserver-2019
exchserver-2019
https://docs.microsoft.com/en-us/office365/servicedescriptions/exchange-online-archiving-service-description/compliance-and-security-features
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DRAG DROP

You are the Microsoft 365 administrator for a company. The company supports an aggressive rollout of features.
You need to release features as soon as they are released.

Which feature phase should you use for each development step? To answer, drag the appropriate feature phases to the correct development steps. Each feature phase may be used once, more than once, or not at all. You
may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Answer Area
Feature Phases Development step Feature phase
Privats Complete compliance testing. Feature phase
Public Preview Complete QA testing for recently released | cootia mhaca !

features.

General Availability

Prepare QA results and end-user

documentation,. 02020000 G LV IW N N BE N N S 0
Correct Answer:
Answer Area
Feature Phases Development step Feature phase

J Complete compliance testing. b |

Complete QA testing for recently released Public Preview i
features. i

J FPrepare QA_results and end-user General Availability ;
documentation. !
Section:
Explanation:
QUESTION 76
DRAG DROP

An organization is considering migrating resources to the cloud. The company does not plan to deploy Microsoft Azure ExpressRoute or site-to-site VPNs.
You need to identify which workloads you can migrate to the cloud.

Which workloads you can migrate to the cloud? To answer, drag the appropriate actions to the correct workloads. Each action may be used once, more than once, or not at all. You may need to drag the split bar between
panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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Select and Place:

Answer Area

Actions Workload Action

B You have a legacy application that requires A RS !
Migrate fo the cloud connectivity with an on-premises datastore. | ’ﬁ‘ ::t[cm ____________________ !
Remain on-premises You need to deploy an external-facing website. Action

You need to deploy a Microsoft SharePoint """""""""" Actmn """""""""" i

collaboration site for partners.

Correct Answer:

Answer Area

Actions Workload Action

You have a legacy application that requires

Migrate Io'ihs tloud connectivity with an on-premises data store.

Femain on-premises

Remain on-premises You need to deploy an external-facing website. Migrate to the cloud

T

You need to deploy a Microsoft SharePoint
collaboration site for partners.

Section:
Explanation:

QUESTION 77

DRAG DROP

A company plans to migrate from a Microsoft volume licensing model to a subscription-based model.
Updates to devices must meet the following requirements:


https://vdumps.com
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Team Requirement

Application deployments and operating system
Engineering | updates to laptop computers and mobile phones
must start from an on-premises server.

Laptop computers and mobile phones must be

Sales updated periodically and not require an on-premises
server.

Laptop computers and mobile phones must be
updated periodically and monitored by using a single

deaatiss system. The ability to approve updates is not
required.
Choose when updates are installed and not require an
Developers

ON-premises server.

You need to recommend the appropriate servicing models to update employee laptop computers and mobile phones.

Which servicing models should you recommend? To answer, drag the appropriate servicing models to the correct teams. Each servicing model may be used once, more than once, or not at all. You may need to drag the split bar between panes
or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Answer Area

Servicing models Team Servicing model

Windows Update (stand-alone) Engineering _ i
Windows Update for Business Sales

Windows Server Update Services Finance

System Center Configuration Manager App developers

Correct Answer:

Answer Area
Servicing models Team Servicing model
Windows Update (stand-alone) Engineering Windows Server Update Services
Windows Update for Business Sales Windows Update for Business
Windows Server Update Services Finance System Center Configuration Manager ‘
System Center Configuration Manager App developers| Windows Update (stand-alone) ‘

Section:
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Explanation:
References:
https://docs.microsoft.com/en-us/windows/deployment/update/waas-overviewt#servicing-tools

QUESTION 78

DRAG DROP

You are the Microsoft 365 administrator for a company. The company plans to upgrade client operating systems to Windows 10.

You need to explain the concepts of Windows as a Service (Waa$) to the management team.

Match each term to its definition. To answer, drag the appropriate terms from the column on the left to its definitions on the right. Each term may be used once, more than once, or not at all.
NOTE: Each correct selection is worth one point.

Select and Place:
Answer Area

Definition Term
Terms

Early build that are released to the public during the
Windows Insider previews feature-development phase

A method for controlling the frequency at which
organizations deploy Windows 10 features

Servicing channels

Deployment rings A method of gradually deploying Windows 10 features
by using multiple sets of targeted devices

Correct Answer:

Answer Area
Definition Term
Terms
Early build that are released to the public during the
feature-development phase Windows Insider previews
A method for controlling the frequency at which -
‘ organizations deploy Windows 10 features i e
‘ A method of gradually deploying Windows 10 features :
by using multiple sets of targeted devices Deployment rings
Section:
Explanation:
References:

https://docs.microsoft.com/en-us/windows/deployment/update/waas-overview
https://docs.microsoft.com/en-us/windows/deployment/update/waas-deployment-rings-windows-10-updates

QUESTION 79

DRAG DROP

Your company has a Microsoft 365 subscription.

You need to implement security policies to ensure that sensitive data is protected.

Which tools should you use? To answer, drag the appropriate tools to the correct scenarios. Each tool may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
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content.
NOTE: Each correct selection is worth one point.

Select and Place:

Answer Area

Tools Scenario
Combliance Manader Use the Microsoft Authenticator app to enable TI """"""""""" i
P d multi-factor authentication. .. i
Identity and access management (IAM)|  Classify documents to restrict permission to TGGl __________________ !
content. i i
Information J"ithS management “RM} Use a dashboard for {jata_prmecti{jn o S e b R e e e e e !
recommendations. - TGGI _____________________ i
Provide auditors and regulators with reports Taol """"""""""" i

on data-protection status.

Correct Answer:
Answer Area

Tools Scenario

Compliance Manager Use the Microsoft Authenticator app to enable  \zformation rights management (IRM)

multi-factor authentication.

Identity and access management (IAM) Classify documents to restrict permission {0 |dentity and access management (IAM)
content. : !

Information rights management (IRM)

Use a dashboard for data-protection ‘ Compliance Manager
recommendations. !

Provide auditors and regulators with reports [ -7 7 T m e e
on data-protection status.

Section:

Explanation:

References:

https://docs.microsoft.com/en-us/azure/information-protection/help-users
https://docs.microsoft.com/en-us/office365/securitycompliance/compliance-manager-overview#tcontrols

QUESTION 80
DRAG DROP
A company plans to migrate to a hybrid cloud infrastructure.
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You need to determine where to manage the environment after the migration is complete.
Match each item to the location where it will be managed. To answer, drag the appropriate item from the column on the left to its location on the right. Each item may be used once, more than once, or not at all.

NOTE: Each correct selection is worth one point.

Select and Place:

Answer Area

Configuration locations Option

Microsoft 365 only Confrgure multi-factor authentication for cloud i Crinfighirstion location i

Services. A !
on-premises only Configure email disclaimers. (R c onﬂguratmlocahon ________ !
both Microsoft 365 and on-premises Configure compliance. ~ {TTTTTTTTTTIIITTTIommsoeeomsooooooonoooooooooes !

Set frequency of Microsoft Office 365

updatess Lo R P omes s g oo !
Correct Answer:
Answer Area
Configuration locations Option
Microsoft 365 only Ccnfrgure TR CIOT SRRl D E [bmth Microsoft 365 and on-premises I
EETUCESGy 0 494300090900 FTaneaN RS RERe Rt IR e
on-premises only Configure email disclaimers. ‘ both Microsoft 365 and on-premises \‘
both Microsoft 365 and on-premises - - -
Configure compliance. Microsoft 365 only i
Set frequency of Microsoft Office 365 lon-premises only
apdgiess 090900909 ledmme deal b 1

Section:

Explanation:

References:

https://docs.microsoft.com/en-us/office365/securitycompliance/go-to-the-securitycompliance-center
https://docs.microsoft.com/en-us/exchange/security-and-compliance/mail-flow-rules/disclaimers-signatures-footers-or-headers
https://www.itprotoday.com/email-and-calendaring/configure-email-disclaimer-exchange-server-2016
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https://docs.microsoft.com/en-us/office/troubleshoot/switch-channel-for-office-365

QUESTION 81

DRAG DROP

An organization plans to deploy Microsoft 365 in a hybrid scenario.

You need to provide a recommendation based on some common identity and access management scenarios. The solution must minimize costs.

Match each solution to its appropriate scenario. To answer, drag the appropriate solutions from the column on the left to the scenarios on the right. Each item may be used once, more than once, or not at all. NOTE: Each

correct selection is worth one point.

Select and Place:

Answer Area
Solutions Solution
Active Directory Federation Services (AD FS) Eable gigsderation option for authentication in th;tmr"n --------------------------- 13
Y a hybrid environment.
PingFederate and federation integration Allow administrators to reset user passwords ' --------------------- 5 G;L;um']"""1
in Microsoft Azure AD. |
Password hash synchronization with single sign-on -
Support nonfederated userssauthenticatinge=y #2257 S !t'
= Hrouah authenficat d single si with on-premises AD and supports, i P OICINg ;
ass-through authentication and single sign-on multi-factor authentication. el T 8 B B B T AR ER SR S
Correct Answer:
Answer Area
Solutions Solution

Enable a federation option for authentication in

& hybiid environment. Active Directory Federation Services (AD FS)

| ESpEe——

PingFederate and federation integration Allow administrators to reset user passwords
in Microsoft Azure AD.

Password hash synchronization with single sign-on

' Support nonfederated users authenticating
with on-premises AD and supports
multi-factor authentication.

Pass-through authentication and single sign-on

{ Pppp—— |

Section:
Explanation:
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References:

https://docs.microsoft.com/en-us/azure/security/azure-ad-choose-authn
https://docs.microsoft.com/en-us/azure/active-directory/hybrid/how-to-connect-password-hash-synchronization
https://docs.microsoft.com/en-us/azure/active-directory/hybrid/how-to-connect-pta

QUESTION 82
DRAG DROP
You have a hybrid environment that includes Microsoft Azure AD. On-premises applications use Active Directory Domain Services (AD DS) for authentication.

You need to determine which authentication methods to use.
Match each feature to its authentication source. To answer, drag the appropriate authentication sources from the column on the left to the features on the right. Each authentication source may be used once, more than

once, or not at all. NOTE: Each correct selection is worth one point.

Select and Place:
Answer Area

Authentication sources Client feature Authentication sources

Log on to devices by using Windows Hello.

AD DS only Authentication sources
Azure AD only Log on to devices that are managed by s AilentealisEnieE
Microsoft Intune. S T S g e S S e i
AD DS and Azure AD Sign in to Outlook on the web by using N T TARR IR |
multi-factor authentication. » A W iYW A AR i
Correct Answer:
Answer Area
Authentication sources Client feature Authentication sources
AD DS only Log on to devices by using Windows Hello. E‘H‘D DS and Azure AD
Azure AD only Log on to devices that are managed by | AD DS and Azure AD
Microsoft Intune. LS A DA R - i S B B i
AD DS and Azure AD Sign in to Outlook on the web by using Azure AD only i
multi-factor authentication. o ca e T i :
Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/windows/security/identity-protection/hello-for-business/hello-identity-verification
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You are a Microsoft 365 administrator for a company.

A customer submits a data subject request (DSR) to delete customer information in compliance with General Data Protection Regulation (GDPR). You must place legal holds on related data whenever possible.
You need to respond to the request by searching for the customer’s data in various Microsoft 365 tools.

How should you search for the data? To answer, drag the appropriate search methods to the correct Microsoft 365 applications. Each search method may be used once, more than once, or not at all. You may need to drag the
split bar between panes or scroll to view content.

Select and Place:
Answer Area

Microsoft 365 application Search method
Search methods

Microsoft SharePoint Online

Microsoft Access

Content Search eDiscovery

Microsoft Outlook

Inthe app
Microsoft PowerApps
Correct Answer:
Answer Area
Microsoft 365 application Search method

Search methods

Microsoft SharePoint Online | Content Search eDiscovery

Microsoft Access In the app

Content Search eDiscovery

Microsoft Outlook

In the app | Content Search eDiscovery
Microsoft PowerApps |Inthe app ]
Section:
Explanation:
References:

https://docs.microsoft.com/en-us/microsoft-365/compliance/gdpr-dsr-office365#part-1-responding-to-dsrs-for-customer-data

QUESTION 84

DRAG DROP

You are the Microsoft 365 administrator for a company.
You need to identify available cloud security features.

Match each feature to the correct description. To answer, drag the appropriate feature from the column on the left to its description on the right. Each feature may be used once, more than once, or not at all.
NOTE: Each correct selection is worth one point.

Answer:

Select and Place:
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Answer Area

Description Feature
Features Provide insight into which apps are being used in the |r
iCIoud Discovery dashboard “] organization and the nisk levels for the apps. .
Classify and label emails and documents in the r
HIUOSOHAIIIEAE_)CEI‘!I_WIACCESS s 5 & |

e —

Mcrosm Azure Seanry Center .J

Block users from accessing cloud apps fromcertain |

|. Microsoft Azure Information Protection \ devices L -
Manage secunty policies, monitor attacks againstvitual = 17— 1
machines, and provide remediation for vuinerabibies. | y IS b

Correct Answer:

Answer Area

Features Provide insight into mchappsuﬂym )
v organization and the nsk levels for ps Discovery dashboard J

' Classify and label emails and documents in the , 1
' orgamizaton Microsoft Azure Information Protection

| qu"‘m"““mm"gmw"““m“ Microsoft Azure AD Conditional Access |
ces s teehliace asdhenionichomsadaitonts

Manage secunty policies, monitor attacks against virtual,, SE: m, .
machines, and provide remediation for vuinerabikties “um Az:le Center

Section:

Explanation:

References:

https://docs.microsoft.com/en-us/cloud-app-security/discovered-apps
https://www.microsoft.com/en-us/itshowcase/using-azure-information-protection-to-classify-and-label-corporate-data
https://docs.microsoft.com/en-us/azure/active-directory/conditional-access/overview
https://docs.microsoft.com/en-us/azure/security-center/security-center-virtual-machine-protection
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You are a Microsoft 365 administrator for a company.
You need to recommend an-appropriate Microsoft Office 365 plan for a customer that minimizes costs. Which subscription plans should you recommend? To answer, drag the appropriate plans to the correct features. Each

plan may be used once, more than once, or not at all.
NOTE: Each correct selection is worth one point.

Select and Place:
Answer Area

Office 365 plans Office 365 feature Office 365 plan

Local copy of Microsoft Outlook that connects

ProPlus ;
to an Exchange Server instance.

Enterprise E1 | - :
d Search and discovery with Delve. i Office 365 plan :

Enterprise E3

eDiscovery with in-pace, hold, and export

Enterprise ES

Advanced eDiscovery with in-place search, Office 365 plan i
hold, export, and analytics. | A e . R W Wl J
Correct Answer:
Answer Area
Office 365 plans Office 365 feature Office 365 plan

l Local copy of Microsoft Outlook that connects BroPlus

to an Exchange Server instance.

Enterprise E1

Search and discovery with Delve.

‘ eDiscovery with in-pace, hold, and export Enterprise E3 i

Advanced eDiscovery with in-place search, : :
hold, export, and analytics. Enterprise ES i
Section:

Explanation:

References:

https://products.office.com/en-us/business/compare-more-office-365-for-business-plans

QUESTION 86

DRAG DROP

A company plans to deploy collaboration tools for employees. The company does not plan to deploy a hybrid environment.
You need to identify the features that are available in Teams and Skype for Business Server.
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Match each environment to its feature. To answer, drag the appropriate environments from the column on the left to the features on the right. Each environment may be used once, more than once, or not at all.
NOTE: Each correct selection is worth one point.

Select and Place:

Answer Area
Environments Environment
Toamsony Centralized archiving Environment
Skype for Business Server only Broadcast meetings i Environment E
Teams and Skype for Business Server e I .
Federated meetings | Environment :
Correct Answer:
Answer Area
Environments Environment
Teams only Centralized archiving ‘Teams only r
Skype for Business Server only Broadcast meetings ~ | Teams and Skype for Business Server

Teams and Skype for Business Server

Federated meetings ' Teams and Skype for Business Server :

Section:
Explanation:
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References:
https://lucavitali.wordpress.com/2017/10/01/sfb-teams-features-comparison-table/

QUESTION 87

DRAG DROP

You are the Microsoft 365 administrator for a company.

You need to help management understand how the release of new features might impact the company.

Match each deployment scenario appropriate release type. To answer, drag the appropriate deployment scenarios to the correct release types. Each deployment scenario may be used once, more than once, or not at all. You
may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Answer Area
Deployment scenarios Release type Bepinymentacenaia
. Private release
Widespread deployment
Limited deployment for a short duration Public Preview

Limited deployment for a small number of N— o 2
organizations for a short duration General Availability 4 “} 1R

Correct Answer:

Answer Area

Deployment scenarios Release type BeplDymontacenatin

Limited deployment for a small number of
organizations for a short duration

Private release

Public Preview Limited deployment for a short duration

General Availability Widespread deployment

Section:
Explanation:

QUESTION 88

DRAG DROP

Your company uses Microsoft 365 with a business support plan.

You need to identify Service Level Agreements (SLAs) from Microsoft for the support plan.
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What response can you expect for each event type? To answer, drag the appropriate responses to the correct event types. Each response may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:

Answer Area
Response Event type Response
continuously with a one-hout response time Critical

during business hours with no commitment for response time| - Hjgh

continuously with no commitment for response time

Noncritical
continuously with a next-day response time
Correct Answer:
Answer Area
Response Event type Responss
continuously with a one-hout response time Criical continuously withia next-day response time

during business hours with no commitment for response time| - Hjgh

during business hours with no commitment for response time

continuously with no commitment for response time

MNoncritical during business hours with no commitment for response time

continuously with a next-day response time

Section:

Explanation:

References:
https://docs.microsoft.com/en-us/office365/servicedescriptions/office-365-platform-service-description/support

QUESTION 89

DRAG DROP

An organization plans to deploy Microsoft Office to all employees.

You need to select the appropriate Office plans and minimize costs.

Which Office plans should you use? To answer, drag the appropriate Office plans to the correct options. Each Office plan may be used once, more than once, or not at all. You may need to drag the split bar between panes or
scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:
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Office plans Option Office plan

Office 365 ProPlus Automatically install updates and Office plan
new features

Office Standard

Install on more than one laptop or

mobile phone. il
Correct Answer:
Office plans Option Office plan
Office 365 ProPlus Automatically install updates and Office 365 ProPlus

new features

Office Standard

Install on more than one laptop or Office 365 ProPlus
mobile phone.

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/deployoffice/about-office-365-proplus-in-the-enterprise

QUESTION 90
DRAG DROP
Match each Microsoft 365 feature to its availability.

Instructions: To answer, drag the appropriate feature from the column on the left to its availability on the right. Each feature may be used once, more than once, or not at all.
NOTE: Each correct match is worth one point.

Select and Place:
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Answer Area

Features Availability Feature

Available to all customers

Private preview Can be turned on for evaluation.

Public preview Available to specific customers

General availability Compliance testing completed

Available for purchase

Correct Answer:

Answer Area

Features Availability Feature

Available to all customers General a ili ps

Private preview Can be turned on for evaluation.  pypiic preview

Public preview Available to specific customers

Private preview

General availability| Compliance testing completed Private preview

Available for purchase General availability

Section:
Explanation:

QUESTION 91
A company is evaluating Microsoft 365.

The company needs an add-on licensing solution that will protect against privacy risks.
You need to determine a solution.
Which solution should you use?

Safe Attachments
Microsoft Purview
Microsoft Priva

o0 ® >

Azure Monitor
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Correct Answer: C
Section:

QUESTION 92
A company is evaluating Microsoft 365 services.
You need to determine which payment options are supported with a multiple profile. Which three options are supported' Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

debit card
credit card
money order
cash

mo o ® P

check

Correct Answer: A, B, C
Section:

QUESTION 93

HOTSPOT

A company is evaluating Microsoft 365 threat protection solutions.

For each of the following statements, select Yes if the statement is true. Otherwise, select No,
NOTE: Each correct selection is worth one point.

Hot Area:
Secure Score

Statement Yes No

Secure Score in the Microsoft Defender portal supports
recommendations for SharePaoint Online,

Secure Score in the Microsoft Defender Portal helps &
organizations compare their score with other organizations.

Secure Score in the Microsoft Entra admin center supports
recommendations for Exchange Online,

Answer Area:
Secure Score

Statement Yes No

Secure Score in the Microsoft Defender portal supports
recommendations for SharePoint Online,

Secure Score in the Microsoft Defender Portal helps
organizations compare their score with other organizations.

Secure Score in the Microsoft Entra admin center supports
recommendations for Exchange Online,

Section:
Explanation:
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QUESTION 94

DRAG DROP

A company plans to use Microsoft 365 Defender.

You need to identify the tools that support the Microsoft 365 Defender features.

Which tool should you identify? To answer, drag the appropriate tools to the correct features. Each tool may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content.

NOTE: Each correct selection is worth one point.

Select and Place:

Tools Answer Area
Incidents Feature Tool
A group of alerts when suspicious or malidous activity is detected.
Secure Score P P 4

A query-based tool that lets administrators search raw data for threats,
malware, and malicious activity.

Threat analytics

A measure of the security posture of the company’s apps, devices, data, and

[ Advanced hunting identities.
Correct Answer:
Tools Answer Area
Feature Tool
A group of alerts when suspicious or malicious activity is detected. | Incidents
A query-based tool that lets administrators search raw data for threats) Lﬁdu&nced hunting
Threat analytics mabtware, and malicious activity. ® F YRR 2%
A measure of the security posture of the company's apps, evices, dataland’ 't sguraScone 1l
identities.
Section:
Explanation:
QUESTION 95
HOTSPOT

A company is using Microsoft Teams for collaboration.

The company plans to allow employees to collaborate with other Microsoft Entra organizations by using Teams shared channels. Employees must be able to add users from the other organizations to the shared channel
without having to switch organizations or to sign in with a different account.

You need to ensure employees can collaborate with users from other Microsoft Entra organ nations.

Select the answer that correctly completes the sentence.

Hot Area:
Microsoft Entra External ID

To ensure employees can collaborate with users from other Microsoft

Entra erganizations, you need to use B2B direct connect ¥
B2B collaboration
BZ28 direct connect
Hykrid identity
Internal member
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Answer Area:
Microsoft Entra External ID

To ensure employees can collaborate with wsers from other Microsoft
Entra organizations, you need to use B2B direct connect x
| B28 collaboration

Hybknd identity
Internal member

Section:
Explanation:

QUESTION 96

DRAG DROP

A company purchases Microsoft 365 E5.

You need to determine which security features you should implement.

Which features should you implement? To answer, drag the appropriate features to the correct scenarios. Each feature may be used once, more than once, or not at all. You may need to drag the split bar between panes or
scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Features Answer Area
Microsoft Office 365 Secure Score Scenario Feature
| e i,
- Provide recommendations to reduce risk F '
Customer Lockbox »; : iy .
Microsoft Defender for Office 365 Control how a Microsoft support engineer

accesses data during a help session.

'Data Loss Prevention

Protect against unknown malware, viruses,
and harmful URLs.

Identify sensitive data and create policies that
help prevent users from accidentally or
intentionally sharing the data.

Correct Answer:
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Features | Answer Area

[ Scenario Feature
Provide recommendations to reduce risk. Microsoft Office 365 Secure Score
Control how a Microsoft support engineer Customer Lockbox

; accesses data during a help session.

! Protect against unknown malware, viruses, Microsoft Defender for Office 365

and harmful URLs.

Identify sensitive data and create policies that Data Loss Prevention
help prevent users from accidentally or
intentionally sharing the data.

Section:

Explanation:

QUESTION 97

DRAG DROP

An organization is moving to Microsoft Azure and Microsoft 365.
You need to classify the following components:

website hosting

a virtual machine that runs Linux

document storage that uses OneDrive for Business

Match each component to its classification. To answer, drag the appropriate components from the columnjon theileft:torits classifications on the right. Each component may be used once, more than once, or not at all.
NOTE: Each correct selection is worth one point.

Select and Place:

Answer Area
Classifications Component Classification
Platform as a service (PaaS) website hosting |
Software as a service (SaaS) a virtual machine that runs Linux |
Infrastructure as a service (laaS) document storage that uses OneDrive for Business |

Correct Answer:
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Answer Area

Classifications Component Classification

website hosting Platform as a service (Paa$) l
a virtual machine that runs Linux Infrastructure as a service (laaS) l
document storage that uses OneDrive for Business |Software as a service (SaaS) l

Section:

Explanation:

QUESTION 98

DRAG DROP

You are the Microsoft 365 administrator for a company.
You identify the following requirements:

Office desktop
Department prodicts reculrad Requirements

Users require Office desktop

acquisitions Yes products and must be able to
schedule audio conferencing calls. d u m ps
Users must be able to collaborate

CUSt?mer No with other users and view their

service

work schedules each week.
You must automate investigation

finance Yes and response to threats against
finance department content.
Users require Office desktop
purchasing Yes products but do not require audio-

conferencing capabilities.
You need to purchase Office 365 subscription based on the requirements for each department.

Which type of subscription should you use for each department? To answer, drag the appropriate license types to the correct departments. Each license type may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:
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License types

| Microsoft 365 F1

| Microsoft 365 E3

| Microsoft 365 E5

Correct Answer:

License types

| Microsoft 365 F1

| Microsoft 365 E3

| Microsoft 365 E5

Section:
Explanation:
References:

Answer Area

Answer Area

Department

acquisitions

customer service

finance

purchasing

Department

acquisitions

customer service

finance

purchasing

https://www.microsoft.com/en-us/microsoft-365/compare-all-microsoft-365-plans
https://docs.microsoft.com/en-us/microsoft-365/security/office-365-security/automated-investigation-response-office

QUESTION 99
DRAG DROP

You administer a Microsoft 365 tenant.
You need to be able to quickly identify the status of each by its icon.

Which service status is associated with each icon? To answer, drag the appropriate service status to the correct targets. Each service status may be used once, more than once, or not at all. You may need to drag the split bar

between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:

IT Certification Exams - Questions & Answers | Vdumps.com

License type

License type

Microsoft 365 E5

MicroSoft 365 F1

I Microsoft 365 ES

I Microsoft 365 E3
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Answer Area

Statuses lcon Service status

I Incident

IAduisory

PoO®

ISeruice is healthy

Correct Answer:

Answer Area

Statuses Service status

lcon
‘ @ |5ervice is healthy
I @ IAduisory

A E=_Adumps

Section:
Explanation:

QUESTION 100

DRAG DROP

A company uses Microsoft 365.

You need to identify billing and purchasing features in Microsoft 365.

Match each feature to its description. To answer, drag the appropriate feature from the column on the left to its description on the right. Each feature may be used once, more than once, or not at all.
NOTE: Each correct selection is worth one point.

Select and Place:

Features Answer Area
Billing profile Definition Feature
Billing invoice e e | Feature
Subscription license Provides a summary of charges Feature
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Correct Answer:

Features Answer Area

Definition Feature

= ——— = Provides customization of invoices

and payment options | Biling profile ‘

I Subscription license Provides a summary of charges .BiIIirrg invoice

u

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoft-365/commerce/billing-and-payments/manage-billing-profiles

QUESTION 101

DRAG DROP

A company plans to use Microsoft 365 Defender.

Which services should you use? To answer, drag the appropriate services to the correct requirements. Each service may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll
to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Answer Area
Services Requirement Service
| Microsoft Cloud A\pp Secunity Protect against malicious |
- 1 links in email. '
Microsoft Defender for Endpoint , :
- ' |dentify unprotected |
Windows servers.

Microsoft Defender for Office 365

Correct Answer:
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Answer Area

Services Requirement Service
comscibicl ook Protect against malicious Microsoft Defender for Office 365
. links in email. , J
Identify unprotected | Microsoft Defender for Endpoint
Windows servers. :
Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/microsoft-365/security/defender/microsoft-365-defender?view=0365-worldwide

QUESTION 102
HOTSPOT

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area

Statements Yes No

Microsoft Defender for Cloud Apps integrates with the Intelligent i O O
Security Graph to generate Microsoft Defender for Identity alerts.

Microsoft Defender for Cloud Apps integrates with Secure Score to | O O
report the available security features that may reduce risk. ;

Microsoft Defender for Cloud Apps integrates with Microsoft Power O O

Bl to automate a response when alerts are triggered.

Answer Area:
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Answer Area

Statements Yes No

Microsoft Defender for Cloud Apps integrates with the Intelligent O
Security Graph to generate Microsoft Defender for Identity alerts.

Microsoft Defender for Cloud Apps integrates with Secure Score to L2 O
report the available security features that may reduce risk. '

Microsoft Defender for Cloud Apps integrates with Microsoft Power i O
Bl to automate a response when alerts are triggered.

Section:
Explanation:

Reference: https://www.microsoft.com/en-ww/security/business/graph-security-api https://docs.microsoft.com/en-us/azure/defender-for-cloud/secure-score-security-controls https://docs.microsoft.com/en-us/power-
bi/admin/servicesecurity-using-defender-for-cloud-apps-controls

QUESTION 103
HOTSPOT
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Hot Area:
il wrm =
Answer Area
Statements Yes No
The direct bill Cloud Solution Provider (CSP) model allows customers to O 'O

purchase licenses directly from Microsoft.

The direct bill Cloud Solution Provider (CSP) model allows a single O @)
organizational point of contact for technical support.

The direct bill Cloud Solution Provider (CSP) model allows a single O O
organizational point of contact for billing.

Answer Area:
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Answer Area

Statements Yes No
The direct bill Cloud Solution Provider (CSP) model allows customers to O

purchase licenses directly from Microsoft.

The direct bill Cloud Solution Provider (CSP) model allows a single O
organizational point of contact for technical support.
The direct bill Cloud Solution Provider (CSP) model allows a single @

organizational point of contact for billing.

Section:
Explanation:
Reference: https://docs.microsoft.com/en-us/partner-center/csp-overview https://docs.microsoft.com/en-us/partner-center/enrolling-in-the-csp-program

QUESTION 104

A company plans to deploy a collaboration solution that allows users inside and outside the company access to the same documents, tasks, and conversations.
You need to identify which product meets the requirement.

Which product should you select?

Outlook 365
Microsoft Teams
Microsoft OneDrive

o0 ® >

Exchange Online

Correct Answer: B
Section:

QUESTION 105

HOTSPOT

A company uses Microsoft Team.

Instructions: For each of the following statements, select Yes if thee statement is true. Otherwise, select No. MOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Staterments Yes HNo
Third-party apps can be installed in Microsoft Teams

Custom apps oaeated by a company can be installed in Microsoft
Teams.

Micraosoft Store apgrs can be instalied in Microsoft Teams

Answer Area:
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Statements Yes Mo
Third-party app=s can be installed in Microsoft Teams

Custom apps careated by a company can be installed in Microsoft
Teams.

Micraosofl Store apps can be instalied in Microsoft Teams

Section:
Explanation:

QUESTION 106

DRAG DROP

A company is using Microsoft cloud services.

You need to select the correct reports in the Microsoft 365 admin center.

Match each report to its definition. Each report may be used once, more than once, or not at all.
NOTE: Each correct match is worth one point.

Select and Place:

Reports Answer Area
Emad Esthvity . Definition Report
Mailbox usage ] AReport that shows the pumiber of meeting INéractions by e
LESETS
Email apps usage | Report that shows the amount of storege used by users, Report
Active users Report that shows the nuimber ai' Lunique users that us= Report
| Ml 13 (| —
J Cutlook on the web & . | N P v
Correct Answer:
B
Reports Answwer Area
De=finition Report
Report that shows the numiber of meeting iINnteractions by Ermnail activity
LESENTS

Report that shows the amount of storage used by users, s — R

Repost that shows the numiber of Unigue users that uss Exrinil ;pp'!‘ L.:s-age
! Cutlook on the web

ACtivie LUSeTs

Section:
Explanation:

QUESTION 107

DRAG DROP

A company is migrating to Microsoft 365.

You need to recommend solutions for the company.

Which Microsoft 365 Apps apps should you use? To answer, drag. the appropriate apps to the correct features. Each app may be used once, more than once, or not at all. You may need to drag the split bar between panes or
scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:
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Apprs Arzwer Arca
Microscft Excel - Foltieis

| App
Microsoft OneMNote Prowndes a service to help you find and incorparate reliable AppD
£ oY = E sources and content with automartic bhbliography updates.
| Microsoft PowerPoint Provides a service that uses machine learning and natural e~ App
— F language processing for advanced proofing and editing.
Microsoft VWord
Provides a service that matches content in a slide 0 Ao

professionally designed lsyout recommendations.

Correct Answer:

Apps Arswer Arca
Microscft Excel - Foltieis App
mMicrozoft OneMNote Proandes a senvice to help yvou fimd and incorperate reliable Microsoft Word
= = E zources and content with automatic bibliography updates.
| Microsoft PowerPoint Provides a service that uses machine learning and natural Microsoft Word
& F e language processing for advanced proofing and editing. r
FMicrosoft Wiord LY. [T ft PowerPoi
: Provides a service that matches content in a shide o i -
professionaily designed layout recommendations.
Section:
Explanation:

QUESTION 108
HOTSPOT
Instructions: For each of the following statement, select Yes if the statement is true. Otherwise, Select No.

Hot Area:
Statements No
Conditional access polickes allow you to regurre mulbi-factor authentbcation c
for Mioosofl Azure management tasks.,
Conditional access polickes: allow you o reguire multi-factor authentication =
Tfor users who have administrative roles.
Configuration of app specific setlings reguire devices to be managed by ) 2
an organzation.
Answer Area:
Answer Arca
Statements Yoz No
Conditional access polickes allow you to regurre mulbi-factor authentbcation
for Mioosofl Azure management tasks.,
Conditional access polickes: allow you o reguire multi-factor authentication J
Tfor users who have administrative roles. —
Configuration of app specific setlings reguire devices to be managed by | 2
an organzation. IS
Section:
Explanation:

QUESTION 109
HOTSPOT
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
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Hot Area:
Answer Arca
Statements Yes Mo
A cloud provider can provide mamtenance and secunty protection for server hardware.
A cloud storage provider can includes built-in redundancy and autromatic logging.

A cloud prowvicler can manage on-pramases resowurce hardware. 2

Answer Area:
Answer Arca
Statoments Yes Mo
A cloud provider can proviide mamitenance and secunty protection for server hardware.
A cloud storage provider can inciude built-in redundancy and automatic logging.

A cloud prowvicler can manage on-pramases resowurce hardware, Al

Section:
Explanation:

QUESTION 110

DRAG DROP

A company plans to adopt Microsoft cloud solutions.

You need to identity which platform is appropriate for each solution component.

Which platform should you select? To answer, drag the appropriate platforms to the correct solution components. Each platform may be used once, more than once, or not at all. You may need to drag the split bar between
panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

[N
Platforms Answveer Arca
Dynamics 365 Solution component Platform
Micao=oft Aaare - Microsaft-developed customer relationship management Platform
(CRMND) application
Windows virtual machine Platform
Microsoft-deweloped enterprise resource planning (ERP) Flatform
applicaticn
Correct Answer:
Plaxforms Ansveer Area
Dymnamics 365 Solution component Platform
Microsoft Aouare - Microsaofi-developed customer relationship management Chymamics 365
CRND application
Windows virtual machine [~ S — =
Microsofi -developed enterprise resource planning (ERP) q =
application Chymamics 365
Section:
Explanation:

QUESTION 111

HOTSPOT

A company is creating their Windows as a service (Waa$) strategy.
You need to determine which type of release should be used.
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Select the answer that correctly completes the sentence.

Hot Area:
Anmwer Area
The company will validate guality updates in an early release prior o a combined security release through
B relcases
MNon- security releases
C releases
Chut-of - and (OOEB) releases
Answer Area:
Anmwer Area
The company will validate guality updates in an early release prior o a combined security release through
B relcases
MNon- security releases
Section:

dumps

QUESTION 112
HOTSPOT

A company uses Microsoft 36S. The company has an application that runs on a device that does not have internet access. The device can only be updated manually every two years. You need to determine how you should
update the device. Select the answer that correctly completes the sentence.

Hot Area:
Answer Arca
Ceploy and update Windows a5 a service (WaasS) 1o this device by using
Geaneral Availability Chanirne]
Lorng-Term Servicaing Chanmel
Windows inzider Program
Mromosoft Inmune
Answer Area:
Answer Arca
Ceploy and update Windows a5 a sernvice (Waas) 1o this device by using
General Availability Channel
Lorg-Term Servicing Chanmel
P Windows. Insider Program
| Mircnosoft Intune
Section:
Explanation:
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QUESTION 113

HOTSPOT

A company is evaluating Microsoft 365.

Select the answer that correctly completes the sentence.

Hot Area:

Ansvwer Arca

To provicde a web page where external customers can schaedule an online appoantmeant with staff, you should implemant

M Bookings
MICTe Teams

Microsoft Plarmer
Microsoft To Do

Answer Area:

Answer Arca

To provicie a web page where axternal customess can schadule an online appontment with staff, you showld mplemant

MO Bookings
P soe, TeEarTis

MICIOSOTT Planner
Microsoft To Do

Section:
Explanation:

QUESTION 114
HOTSPOT
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Statemonts Yes Mo

Cloud App Secunty identifies the cloud apps. mfrastructure as a service {(laaS), and platform as a service
(PaaS) services an orgamnization uses.

Cloud App Security detects unusual behavior across apps and users as well as potential ransocmwane

Cloud App Security prevents data leaks from noncomphant apps and limits -access 1o regulated data. i

Answer Area:
Answer Arca
Statcmonts Yes Mo

Cloud App Secunty identifies the cloud apps. mfrastructure a=s a service {(laa%), and platform as a service
(PaaS) services an orgamization uses.

Clhowd ApD Securnty detects unusual behavior across apps and users as well as potential ransomMmwans

Cloud App Security prevents data leaks from noncomphant apps and imits -access 1o regulated data.

Section:
Explanation:

QUESTION 115
You are a company’s Microsoft 365 administrator.

You need to retrieve the following information: an assessment of your tenant’s security status for a given regulation a list of audit and assessment reports on Microsoft’s cloud services Which two portals have this
information? Each correct answer presents a partial solution.
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NOTE: Each correct selection is worth one point.

Service Trust Portal
Azure portal
Compliance Center

o0 w®p

SharePoint admin center

Correct Answer: A, C

Section:

Explanation:

Reference:

https://docs.microsoft.com/en-us/microsoft-365/compliance/get-started-with-service-trustportal?view=0365-worldwide https://docs.microsoft.com/en-us/microsoft-365/compliance/microsoft-365-compliancecenter?view=0365-
worldwide

QUESTION 116

A company is evaluating Microsoft 365.

You need to describe the features of Microsoft Bookings.

What are two features of Microsoft Bookings? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

. Provides phone call notification for appointments.

A

B. Uses Microsoft Teams for virtual meetings.
C. Provides SMS notification for appointments.
D

. Uses Yammer for virtual meetings.

Correct Answer: B, D
Section:

QUESTION 117

A company is planning to implement Microsoft 365.

The company has not purchased licenses from Microsoft.
You need to recommend a licensing solution.

Which licensing solution should you recommend?

Add-on user subscription licenses
From Software Assurance (SA) user subscription licenses
Full user subscription licenses

OO0 wp

Step-up user subscription licenses

Correct Answer: B
Section:

QUESTION 118

DRAG DROP

A company plans to implement Microsoft Viva.

You need to identify the Viva apps.

Match each app to its feature. To answer, move the appropriate Viva app from the column on the left to its description on the right. You may use each app once, more than once or not at all.
NOTE: Each correct match is worth one point.


o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
o365-worldwide
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Select and Place:

Viva apps Microsoft Viva apps

wEE

i Viva Connections Description

i Viva Engage

! Wiva Glint

: Viva Sales

aEE

Viva Topics

Flatform for viewing company health, delivering people
msights, tracking feedback progress and impact, and
conducting predictive risk modeling

App

Company branded app in Teams for employees to discover |
news. conversations, tools, and resources

Social enwironment for content contribution through _ ]
communities, events, and conversations

Knowledge discovery experience that organizes content and ' ]

expertise to help employeess connect to company

infermation and experts

App that uses Microsoft 365 and Tearns to automatically ]
capture, access, and register data in a customer relationship
managerment (CRM) system

Correct Answer:

Viva apps Microsoft Viva apps

Description

Company branded app in Teams for employees to discover
news. conversations, tools, and resources

Social enwironment for content contribution throdgh
communities, events, and conversations

Flatform for viewing company health, delivering peagle
msights, tracking feedback progress and impact, and

gy

App
i Viva Connections

iva Engage

conducting predictive risk modeling

Knowledge discovery experience that organizes content and &
expertise to help employeess connect to company

infermation and experts

App that uses Microsoft 365 and Tearns to automatically
capture, access, and register data in a customer relationship

: Viva Topics

32 Viva Sales

managerment (CRM) system

Section:
Explanation:

QUESTION 119
HOTSPOT
A company plans to deploy Microsoft 365.

The company has not deployed any Microsoft products. The company requires a user subscription license (USL) that minimizes license costs.

You need to identify which license solution to use.
Select the answer that correctly completes the sentence.

Hot Area:
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Answer Area

The company should use the Il .
Add-on USL
Step Up USL
From SA USL
Answer Area:
Answer Area
The company should use the Full USL b <
Add-on USL
Step Up USL
From SA USL
Section:
Explanation:

QUESTION 120

DRAG DROP

A company is evaluating Microsoft 365.

You need to describe features of Microsoft portals.

Which web portals should you identify? To answer, drag the appropriate web portal to all. You may n r i W panes or scroll to view content.
NOTE: Each correct selection is worth one point. g

Select and Place:
Web portals Answer Area

it Microsoft 365 user portal Feature Web portal

Install Microsoft 365 apps. i |

it Microsoft 365 admin center

Add and remove user licenses, | |

L NSictsont Wiatunn Licen Senice S View Microsoft 365 usage reports. | ]

Correct Answer:

Web portals Answer Area
Feature Web portal
Install Microsoft 365 apps. | i Microsoft 365 user portal |
Add and remove user licenses, it Microsoft Volume Licensing Service Center
View Microsoft 365 usage reports. i Microsoft 365 admin center |
Section:
Explanation:

QUESTION 121
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HOTSPOT
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Statements

Data Loss Prevention policies can prevent users from opening a
document that contains sensitive information in SharePoint.
Data Loss Prevention policies can be configured to allow users to
override a policy.
Data Loss Prevention policies can prevent users from sharing
sensitive information in a Microsoft Teams channel or chat session.

Answer Area:

Answer Area
statementC| LYY PS

Data Loss Prevention policies can prevent users from opening a
document that contains sensitive information in SharePoint.
Data Loss Prevention policies can be configured to allow users to
override a policy.
Data Loss Prevention policies can prevent users from sharing
sensitive information in a Microsoft Teams channel or chat session.

Section:

Explanation:

Yes

Yes
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No

No
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