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Exam A

QUESTION 1
A company uses Microsoft 365 and Dynamics 365 Sales. The company does not have any developers on its staff. You need to explain to the executives the benefits of using Power Platform apps.
What are two benefits? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Users can send emails from Dynamics 365 Sales to their personal email addresses.

B. Users can create Power Apps to create apps for different departments.

C. Users can use Power Automate to share information between Microsoft 365 and Dynamics 365 Sales.

D. The company can unify all the mobile devices to one vendor.

Correct Answer: B, C
Section:

QUESTION 2
A company manages a chain of retail stores. The company stores a list of retail store names and numbers in one Power BI table. The company stores sales transaction data including a transaction ID in another table. The
transaction ID includes the store number.
You need to show the store name for all retail transactions in all Power BI reports.
Which tool should you use?

A. Query Editor

B. Power BI Service

C. Microsoft Excel

D. Data Connector

Correct Answer: A
Section:
Explanation:
Power BI Desktop comes with Query Editor, where you can connect to one or many data sources, shape and transform the data to meet your needs, then load that model into Power BI Desktop.
Reference:
https://docs.microsoft.com/en-us/power-bi/desktop-query-overview

QUESTION 3
You create a Power BI dashboard that displays data from Dynamics 365 Customer Engagement. You need to share the Power BI dashboard with coworkers. What are three possible ways to achieve the goal? Each correct
answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Create a Power BI workspace and grant coworkers permissions.

B. Publish the dashboard as an app to your coworkers.

C. Export the data into Common Data Service for others to manipulate in Power BI.

D. Export the data to Microsoft Excel for coworkers to import and view in Power BI.

E. Embed reports in your company's internal web portal.

Correct Answer: A, B, E
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Section:
Explanation:
A: Basic Sharing for Dashboards and Reports through a workspace is the most common way of sharing the Power BI content. Basic Sharing is very simple and easy to use method. You can simply click on the Share button in
the dashboard or report, and then share it with other users.

B: Apps are great sharing method for multiple environment, and best way of sharing for users in production environment.
Power BI App is the solution for multiple environment approach. With Power BI App, your development environment (workspace), and user environment (App) are isolated from each other.
Note: If you are using SharePoint online as a portal for document management and some other reasons already, then consider using Embed in SharePoint Online feature of Power BI reports. This method is secure and you can share the report
only with Power BI users you want.
E: Sometimes, you don’t need a secure way of sharing, you may search for an easy and free way of sharing, and your content is not confidential or sensitive. Publish to web is your friend in such situation. This is the only free way of sharing in
Power BI, but be aware that this method is not secure.
Publish to web method, gives you an embed code, which you can use in any web pages to embed the Power BI report in it
Reference:
https://radacad.com/power-bi-sharing-methods-comparison-all-in-one-review

QUESTION 4
Your company has an on premises Microsoft SQL Server database that contains legacy sales data. You must display information from the database in a new Power Apps app. You need to establish a secure connection between
the database and the app.
What should you use?

A. Data source

B. App

C. Data gateway

D. Power Automate

Correct Answer: C
Section:
Explanation:
For an on-premises database, identify a data gateway that was shared with you (or create one).
Specify Connect using on-premises data gateway, type or paste the server name, the database name, the user name, and the password for the database that you want to use, and specify the authentication type and the
gateway.
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/connections/connection-azure-sqldatabase

QUESTION 5
DRAG DROP
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You plan to create a model-driven app for a company that sells plants and garden suppliers.
The app must meet the following requirements:
Automatically send email to a customer when a record is modified.
Ensure that all sales people follow the same steps when processing sales.
You need to create Power Automate flows for the app.
Which types of flows should you create? To answer, drag the appropriate flow types to the correct requirements. Each flow type may be used once, more than once, or not at all. You may need to drag the split bar between
panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:

Correct Answer:

Section:
Explanation:
Reference: https://docs.microsoft.com/en-us/power-automate/flow-types

QUESTION 6
DRAG DROP
You are implementing a solution for an animal hospital.
The animal hospital must contact owners regarding their pets.
You need to model the owner and pet object information by using Microsoft Dataverse. The solution must minimize the amount of customization required:
• owner first name
• owner last name
• owner email address
• owner date of birth
• pet name
• pet breed
• pet owner
Which component should you use? To answer, drag the appropriate components to the correct dat a. Each component may be used once, more than once, or not at all. You may need to drag the split bar between panes or
scroll to view content. NOTE: Each correct selection is worth one point.
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Select and Place:

Correct Answer:

Section:
Explanation:

QUESTION 7
DRAG DROP
You are creating a Power Apps solution for a company that manufactures bicycles. The company has The following requirements:
• A vendor uploads a Microsoft Excel workbook to the company each week. The workbook contains lists of parts and their current prices. You must automatically Import the data into Microsoft Dataverse as soon as the
workbook is uploaded. You must send specific users an alert when new files are uploaded.
• Synchronize customer data with a proprietary accounting database when a user selects a button on the Account form. You need to recommend the trigger types to use to meet the requirements.
Which trigger types should you use? To answer, drag the appropriate trigger types to the correct requirements. Each trigger type may be used once, more than once, or not at all. You may need to drag the split bar between
panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:

Correct Answer:
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Section:
Explanation:

QUESTION 8
DRAG DROP
A company plans to implement Power B1.
The company wants to implement some specific features that Power 81 does not include.
You need to recommend solutions for the company.
What should you recommend? To answer, drag the appropriate solutions to the correct requirement.
Each solution may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content. NOTE: Each correct selection is worth one point.

Select and Place:

Correct Answer:

Section:
Explanation:

QUESTION 9
You are creating Power BI reports.
You need to choose which filters you can use for reports.
Which three types of filters can you use? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. drill-down
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B. automatic

C. database

D. manual

E. external

Correct Answer: A, B, D
Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/power-bi/power-bi-report-filter-types

QUESTION 10
A manufacturing company uses Internet of Things (IoT) devices to monitor the temperature in different parts of their warehouse. The current IoT monitoring software is extremely outdated and is not user friendly.
You need to view near-real time information from the IoT devices in Power BI Service dashboards.
Which tool should you use?

A. Scheduled refresh dataset

B. Streaming dataset

C. Content Pack dataset

D. Power BI dataflows

E. Quick Insights

Correct Answer: B
Section:
Explanation:
Reference: https://docs.microsoft.com/en-us/power-bi/service-real-time-streaming https://powerbi.microsoft.com/en-us/blog/using-power-bi-real-time-dashboards-to-display-iot-sensor-data-a-step-by-step-tutorial/

QUESTION 11
This question-requires that you evaluate the underlined text to determine if it is correct.
You have a Power BI report with a page named RevReceived. The page shows gross revenue received by your company. You want to create an almost identical page that shows net revenue instead of gross revenue. To
accomplish this task, you modify the RevReceived page.
Review the underlined text. If it makes the statement correct, "No change is needed". If the statement is incorrect, select the answer choice that makes the statement correct.

A. No change is needed.

B. duplicate the RevReceived page and update the duplicate copy.

C. import the RevReceived page.

D. copy the visuals from RevReceived to a new page.

Correct Answer: B
Section:
Explanation:
Reference: https://www.tutorialspoint.com/power_bi/power_bi_quick_guide.htm

QUESTION 12
You create a set of dashboards and reports for a project team that combines data from different sources in Power BI. Some of the data is considered sensitive. You need to distribute the dashboards and reports securely to the
team.
What should you create?
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A. a custom data connector

B. a published app

C. a Microsoft flow

D. a Power BI workspace

Correct Answer: B
Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/power-bi/service-how-to-collaborate-distribute-dashboards-reports

QUESTION 13
You are using Dynamics 365 Sales.
You need to pull data into a Power BI report for your team. The City and State columns must be combined to form one column on the report. Which function would you use? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Use Power Query to merge columns.

B. Import the data.

C. Export data to Microsoft Excel.

D. Create a view.

Correct Answer: A
Section:
Explanation:
Reference: https://docs.microsoft.com/en-us/power-bi/desktop-shape-and-combine-data

QUESTION 14
A carpet cleaning company uses Dynamics 365 Sales.
The process for entering customer information during onsite sales calls is very complicated. The company wants a simplified screen that allows salespeople to capture the customer name, phone number, and other
information while speaking to the customer.
You need to recommend a solution that works on various types of mobile devices.
What should you recommend?

A. Common Data Service

B. Power Automate

C. AI Builder

D. Canvas app

E. Power BI

Correct Answer: D
Section:
Explanation:
Reference: https://powerapps.microsoft.com/en-us/build-powerapps/

QUESTION 15
A company uses Dynamics 365 Supply Chain Management.
The company wants to build customer user interfaces that add additional functionality.
You need to recommend a solution for the company.
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What should you recommend?

A. Power BI

B. Power Apps canvas apps

C. AI Builder

D. Microsoft Flow

Correct Answer: B
Section:
Explanation:
Microsoft Power Apps provides a consistent experience for building apps and extending Office 365 and Dynamics 365. Investments include enhancements on Unified Interface, support for embedding canvas apps in model-
driven apps and native support of the Common Data Service for Apps.
Reference: https://powerapps.microsoft.com/en-us/roadmap/

QUESTION 16
A recent update has been made to a canvas app.
The update causes a negative impact to users. to users.
You need to roll back the app to a previous version.
What should you do?

A. Restore the previous version of the app.

B. Uninstall the app for all users and reinstall by using the package from a previous version..

C. Deactivate the live app, import the previous version of the app, and then activate the app.

D. Delete the app and create a new app based on the previous version.

Correct Answer: A
Section:
Explanation:
Restore a canvas app to a previous version in PowerApps.
Restore an app from your account
1. Open powerapps.com, and then click or tap Apps in the left navigation bar.
2. Near the right edge, click or tap the info icon for the app that you want to restore.
3. Click or tap the Versions tab, and then click or tap Restore for the version that you want to restore.
4. In the confirmation dialog box, click or tap Restore.A new version is added to your list.
Reference: https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/restore-an-app

QUESTION 17
What is a benefit of deploying Microsoft 365 and Dynamics 365 apps in the same tenant?

A. You do not need to manually back up data.

B. Both will use the same time zone.

C. You can use Power BI to display data that comes from both environments.

D. You can implement Single Sign-On (SSO).

Correct Answer: C
Section:
Explanation:
Reference:
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https://docs.microsoft.com/en-us/power-platform/admin/use-power-bi

QUESTION 18
A company runs a call center to handle customer support inquiries.
The company tracks metrics including the number of incoming calls and call resolution rates. The company wants to display the metrics on a shared screen that is visible to all call center staff.
You need to recommend a visualization solution for the company.
Which Power Platform feature should you recommend?

A. AI Builder

B. Power Automate

C. Power Apps

D. Power BI

Correct Answer: D
Section:

QUESTION 19
DRAG DROP
You are creating a Power Automate flow.
You need to retrieve data from several sources including Microsoft Excel, Azure Data Lake and GitHub. What should you use? To answer, drag the appropriate components to the correct data sources. Each component may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

Select and Place:

Correct Answer:
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Section:
Explanation:
Box 1: Formula
Reading an Excel document retrieves the data from the document, allowing it to be processed and modified in flows. Read and extract data from an Excel document with the Read from Excel worksheet action.
Box 2: Connector
Azure Data Lake Store connector allows you to read and add data to an Azure Data Lake account. The Azure Data Lake connector is available for Power Automate.
Box 3: Expression
Reference: https://docs.microsoft.com/en-us/learn/modules/pad-excel-automation/3-reading-excel-document https://docs.microsoft.com/en-us/connectors/azuredatalake/

QUESTION 20
DRAG DROP
You need to build a Power Virtual Agents chatbot for a company.
Which components should you use? To answer, drag the appropriate components to the correct requirements. Each component may be used once, more than once, or not at all. You may need to drag the split bar between
panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:
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Correct Answer:

Section:
Explanation:
Box 1: Trigger Phrase
A trigger phrase is a phrase that a customer enters in the chat window to start a conversation with the bot. Once the conversation is started, the conversation follows the path you define. You can specify more than one
trigger phrase for a topic.
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Box 2: Variable
Variables let you save responses from your customers in a conversation with your bot so that you can reuse them later in the conversation. Box 3: Entity
An entity can be viewed as an information unit that represents a certain type of a real-world subject, like a phone number, zip code, city, or even a person's name.
Reference:
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https://docs.microsoft.com/en-us/power- virtual-agents/authoring-variables
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling

QUESTION 21
DRAG DROP
A team of five people plans to create Power Platform solutions for a company. Team members plan to initially use Power Platform trial instances to create solutions.
Team members have questions about how many Power Platform instances and Common Data Service databases they need.
You need to respond to the team.
How should you respond? To answer, drag the appropriate responses to the correct questions. Each response may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to
view content. NOTE: Each correct selection is worth one point.

Select and Place:

Correct Answer:

IT Certification Exams - Questions & Answers | Vdumps.com

https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
virtual-agents\authoring-variables
virtual-agents\authoring-variables
virtual-agents\authoring-variables
virtual-agents\authoring-variables
virtual-agents\authoring-variables
virtual-agents\authoring-variables
virtual-agents\authoring-variables
virtual-agents\authoring-variables
virtual-agents\authoring-variables
virtual-agents\authoring-variables
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https://vdumps.com
https://vdumps.com


Section:
Explanation:

QUESTION 22
You create a Power Apps canvas app.
You need to ensure that your coworkers can run the app.
What should you do?

A. Share the app.

B. Send the URL for the app to coworkers.

C. Publish the app.

D. Create a Flow for the app.

Correct Answer: A
Section:
Explanation:
Reference: https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/share-app

QUESTION 23
A company uses Microsoft 365, Power Platform, and Dynamics 365. You do not assign permissions to any licensed users. Users are able to create and edit Power Apps canvas apps.
In which environment are users creating and editing the apps?

A. Production

B. Default

C. Sandbox

Correct Answer: C
Section:
Explanation:
Reference: https://docs.microsoft.com/en-us/power-platform/admin/environments-overview

QUESTION 24
A company is creating a canvas app to display data from a legacy SQL Server database that is located on the company's internal network. You need to connect to the data.
What should you use?

A. custom connector

B. content pack

C. data gateway
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D. Power BI

Correct Answer: C
Section:
Explanation:
Reference: https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/gateway-management

QUESTION 25
You are creating a canvas app that uses one connector.
Which two objects are provided by the connector? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. customizations

B. data sources

C. actions

D. tables

Correct Answer: C, D
Section:
Explanation:
Reference: https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/connections-list

QUESTION 26
A company uses a custom-built system to record financial data that runs on a manager's machine.
The system does not have an API. New customer details must be manually entered into the system by the manager from a central spreadsheet. The user interface of the system contains the complex business logic that is
needed for the manual customer data entry process.
You need to ensure that new customer details can be entered into the system automatically by using Power Automate.
Which type of flow should you create?

A. business process

B. desktop

C. automated cloud

D. instant cloud

Correct Answer: B
Section:

QUESTION 27
A company uses Dynamics 365 Sales. Every time an opportunity is created, a Power Automate flow runs to email the opportunity to the sales manager.
The sales manager leaves the company. You disable all accounts for the sales manager.
You need to ensure that the new sales manager automatically receives email about opportunities when they are created.
What should you do?

A. Modify the flow and ensure that the correct manager's email is listed in the From field.

B. Modify the flow and ensure that the correct manager's email is listed in the To field.

C. Grant the new sales manager access to the departed sales manager's inbox.

D. Modify the flow and ensure that the flow prompts the user to type the correct email for the To field.

E. Create a flow that automatically forwards opportunity emails to the new sales manager.
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Correct Answer: B
Section:
Explanation:
Reference:
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/

QUESTION 28
You build a custom Al Builder model and use it in Power Automate cloud flows. Users report that they are not able to use the model in their flows. You need to allow users to access the model in their flows. Which action
should you perform on the model?

A. edit

B. share

C. train

D. publish

Correct Answer: C
Section:

QUESTION 29
A hotel develops a housekeeping checklist for its housekeeping staff to use when they finish cleaning a room.
The housekeeping staff must be able to use their mobile device to add a check mark for each completed task and take a picture of the prepared bed.
The results of the checklist for each room must be stored in a SharePoint list.
You need to select the Microsoft Power Platform component that fulfills the requirement.
Which component should you select?

A. Power Pages site

B. Power Virtual Agents Chabot

C. Power Bl report

D. Model-driven app

E. Canvas app

Correct Answer: E
Section:

QUESTION 30
A company uses Microsoft Power Platform.
An administrator creates a new data loss prevention (DIP) policy.
You need to identify the Microsoft Power Platform components that must be updated to comply with the policy.
Which two types of components should you identify? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Power Automate cloud flows

B. Canvas apps

C. Power 81 reports

D. Model-driven app5

E. Power Pages websites

IT Certification Exams - Questions & Answers | Vdumps.com

https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://www.inogic.com/blog/2020/09/power-automate-send-an-email-using-the-email-template-part-1/
https://vdumps.com
https://vdumps.com


Correct Answer: C, E
Section:

QUESTION 31
You are creating a self-service solution to handle incoming sales support calls.
The solution must detect the caller's location and translate any information the caller provides from the caller's native language to English.
Which two components should you use? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Power Virtual Agents

B. Microsoft Dynamics 365 Remote Assist for mobile

C. Al Builder Language Detection Model

D. Microsoft Azure Cognitive Services

Correct Answer: C, D
Section:

QUESTION 32
HOTSPOT
You plan to send an email notification to a user when a new file is placed in a specific folder in OneDrive for Business.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area:
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Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/power-automate/getting-started
https://docs.microsoft.com/en-us/power-automate/multi-step-logic-flow

QUESTION 33
HOTSPOT
For which scenarios can you use Power Automate?
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area:
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Section:
Explanation:
Reference:
https://flow.microsoft.com/en-us/galleries/public/templates/b923bbd04bda11e78896d10a96d3fac3/notify-the-team-when-a-new-response-is-submitted/
https://flow.microsoft.com/en-us/galleries/public/templates/65ceb79430ef4956a0855fbe09249cdf/save-office-365-email-attachments-to-onedrive-for-business/
https://flow.microsoft.com/en-us/blog/get-notified-of-negative-posts/

QUESTION 34
HOTSPOT
A company is using Power Automate to automate business processes.
You need to recommend triggers for Instant flows.
What trigger types should you recommend? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/using-logic-flows
https://www.o365dude.com/2017/07/15/flow-buttons-the-hidden-gem-of-microsoft-flow/

QUESTION 35
HOTSPOT
You create reports within Power BI to report on the status of a project. A manager asks you to share the reports with other team members. You decide to create a published app and set permissions to allow other team
members to view the reports.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
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NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area:

Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/power-bi/collaborate-share/service-create-distribute-apps

QUESTION 36
HOTSPOT
You create a canvas app by using the Generate from data feature. The app connects to a Microsoft SharePoint list.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/app-from-sharepoint

QUESTION 37
HOTSPOT
A software company plans to use Power Automate.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/connectors/custom-connectors/share

QUESTION 38
HOTSPOT
A company publishes e-books for independent authors.
The company wants to implement a Power Apps portal solution to make announcements about upcoming books to the general public.
You need to recommend features for the company.
Which features should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
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Explanation:
Reference:
https://www.onactuate.com/upgrades/what-is-the-new-powerapps-portal/
https://docs.microsoft.com/en-us/powerapps/maker/portals/configure/page-templates

QUESTION 39
HOTSPOT
A company plans to implement Power Apps.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area:

Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/

QUESTION 40
HOTSPOT
You are creating a Power Virtual Agents chatbot for a company.
Which component types should you use for each scenario? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Hot Area:

Answer Area:

Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/power-virtual-agents/fundamentals-what-is-power-virtual-agents
https://www.c-sharpcorner.com/article/get-started-with-bot-development-with-microsoft-power-virtual-agent-step-by-st/

QUESTION 41
HOTSPOT
You are developing a Power Virtual Agents chatbot for a company.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-fundamentals
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling

QUESTION 42
HOTSPOT
An organization plans to create Power Platform solutions and is evaluating Microsoft Dataverse.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
Explanation:
Box 1: No
A virtual table is a definition of a table in the Dataverse platform without the associated physical tables for table instances created in the Dataverse database. Instead during runtime, when a table instance is required, its state
is dynamically retrieved from the associated external system.
Box 2: Yes
Columns in forms: In the form designer, drag any columns from the Columns Explorer into the section on the form.
Reference:
https://docs.microsoft.com/en-us/powerapps/developer/data-platform/virtual-entities/get-started-ve

QUESTION 43
HOTSPOT
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
Explanation:
Box 1: Yes
Managed solutions are used to deploy to any environment that isn't a development environment for that solution. Box 2: No
Unmanaged solutions can be exported either as unmanaged or managed.
Box 3: Yes
You can't edit components directly within a managed solution. To edit managed components, first add them to an unmanaged solution.
Reference:
https://docs.microsoft.com/en-us/power-platform/alm/solution-concepts-alm

QUESTION 44
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HOTSPOT
You are learning about Power Apps and how to use triggers.
Which objects should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area:
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Section:
Explanation:
Box 1: connector
A connection is a proxy or a wrapper around an API that allows the underlying service to talk to Microsoft Power Automate, Microsoft Power Apps, and Azure Logic Apps. It provides a way for users to connect their accounts
and use a set of pre-built actions and triggers to build their apps and workflows.
Power Automate offers connectors (apps/services like SharePoint, Outlook, /.) and most connectors offer prebuilt triggers that you can use to start your flows. Box 2: solution
If you’re creating an action to include as part of a solution that will be distributed, create it in the context of the solution. Go to Settings > Solutions and locate the unmanaged solution that this action will be part of.
Reference: https://docs.microsoft.com/en-us/connectors/connectors https://docs.microsoft.com/en-us/powerapps/maker/data-platform/configure-actions

QUESTION 45
HOTSPOT
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
Explanation:
Box 1: Yes
With embedded canvas apps, makers can bring the power of canvas apps to their model-driven forms. Using embedded canvas apps, it is possible to create rich visual areas on a form and display data from a variety of sources
right next to data from Microsoft Dataverse.
Box 2: No Box 3: Yes
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/embed-canvas-app-in-form

QUESTION 46
HOTSPOT
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Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area:

Section:
Explanation:
Box 1: No
You can reorder screens.
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In the left navigation bar, hover over a screen that you want to move up or down, select the ellipsis button that appears, and then select Move up or Move down. Box 2: No
You can add screens to the app after it has been created.
Box 3: No
For example, you can change a button's shape. By default, Power Apps creates a rectangular Button control with rounded corners. You can make basic modifications to the shape of a Button control by setting its Height, Width, and Radius
properties.
Reference: https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/add-screen-context-variables https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/controls/control-button

QUESTION 47
HOTSPOT
A company plans to build solutions by using Power Platform technologies.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
Explanation:
Box 1: Yes
By default, you can download up to seven days of bot conversation transcript sessions from the past 30 days directly from the Power Virtual Agents portal. Box 2: No
You can set the permissions for a Flow.
Reference:
https://docs.microsoft.com/en-us/power-virtual-agents/analytics-sessions https://docs.microsoft.com/en- us/connectors/microsoftflowforadmins

QUESTION 48
You create a business rule on contact entity to enforce the requirement that users must enter either a telephone number, fax number, or an email when creating a new record. The company decides to remove fax number
from the condition.
You need to update the business rule.
What are two ways of achieving the goal? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Save a copy of the rule and change the condition. Deactivate and delete the original rule.

B. Deactivate the business rule and change the condition.

C. Take a snapshot of the business rule and change the condition.

D. Change the condition and activate the change.

IT Certification Exams - Questions & Answers | Vdumps.com

https://docs.microsoft.com/en-us/power-virtual-agents/analytics-sessions
https://docs.microsoft.com/en-us/power-virtual-agents/analytics-sessions
https://docs.microsoft.com/en-us/power-virtual-agents/analytics-sessions
https://docs.microsoft.com/en-us/power-virtual-agents/analytics-sessions
https://docs.microsoft.com/en-us/power-virtual-agents/analytics-sessions
https://docs.microsoft.com/en-us/power-virtual-agents/analytics-sessions
https://docs.microsoft.com/en-us/power-virtual-agents/analytics-sessions
https://docs.microsoft.com/en-us/power-virtual-agents/analytics-sessions
https://docs.microsoft.com/en-us/power-virtual-agents/analytics-sessions
us\connectors\microsoftflowforadmins
us\connectors\microsoftflowforadmins
us\connectors\microsoftflowforadmins
us\connectors\microsoftflowforadmins
https://vdumps.com
https://vdumps.com


Correct Answer: A, D
Section:
Explanation:
Reference: https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/working-with-rules

QUESTION 49
A coworker is creating an app in Power Apps and needs to automatically synchronize data from an external source. The coworker is unable to locate a suitable Microsoft approved connector template in AppSource. You need
to recommend a solution for the coworker.
What should you recommend?

A. Create a custom connector.

B. Ask the outside source to send you the data once a week.

C. Use Power Automate to connect to the database.

D. Open a ticket with Microsoft and request a new connector.

E. Use Microsoft Azure Service Bus.

Correct Answer: A
Section:
Explanation:
There are 250 + predefined connectors that you can use in your PowerApps and in your Microsoft Flows. If you do not find any that suits your needs you have the possibility to create a Custom Connector. Note: A Custom
Connector is a wrapper around a REST API (Logic Apps also supports SOAP APIs) that allows Logic Apps, Microsoft Flow, or PowerApps to communicate with that REST or SOAP API.
Reference: https://carinaclaesson.com/2019/09/06/setting-up-a-custom-connector-from-an-openapi-file-and-utilizing-it-in-powerapps-and-flow/

QUESTION 50
A toy company creates a text classification model in AI Builder to monitor customer feedback for specific key words. When negative feedback is received for a toy, the company wants to proactively perform engineering
reviews for the toy and schedule additional training sessions for workers who produce the toy. What are two possible ways to achieve the goal? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Create a canvas app.

B. Implement the Virtual Agent.

C. Build a Power Automate flow.

D. Use the Common Data Model.

Correct Answer: A, C
Section:
Explanation:
A (not D): AI Builder comes with:
A ready-to-use business card reader available in canvas as well as in model-driven apps.
Business card reader (Canvas)
Business card reader (Model-driven)
Additional canvas components to leverage your AI Builder form processing or object detection models canvas apps. C: Use the results from your AI model across Power Platform to create end-to-end solutions that meet your
business needs, even if you have no coding skills. For example, create a flow that automates document processing in Power Automate, or an app created with PowerApps that predicts whether a supplier will be out of
compliance.
Reference:
https://docs.microsoft.com/en-us/ai-builder/use-in-powerapps-overview

QUESTION 51
A company is evaluating ways that they can implement AI Builder.
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For which two scenarios can you use AI Builder? Each correct selection presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Send emails to all al users who subscribe to a service.

B. Synchronize data from an external database.

C. Collect data from several data sources and display a dashboard that shows trending data.

D. Interpret images and perform an action based on the image.

E. Detect patterns in data and predict outcomes

Correct Answer: D, E
Section:
Explanation:
Reference:
https://powerapps.microsoft.com/en-us/blog/introducing-ai-builder-for-powerplatform/

QUESTION 52
A company plans to use AI Builder to help improve business performance.
You need to determine which AI Models are available for use.
Which three types of models can you use? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. linear regression

B. prediction

C. object detection

D. anomaly detection

E. text classification

Correct Answer: B, C, E
Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/ai-builder/model-types

QUESTION 53
HOTSPOT
A company uses Microsoft Power Platform to connect to multiple data sources and manage business data.
The low-code components in Microsoft Power Platform must be able to create and update data in these data sources.
You need to access the required data by using Microsoft Power Platform components.
Which component should you use for each requirement? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
Explanation:
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QUESTION 54
HOTSPOT
Institutions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area:

Section:
Explanation:

QUESTION 55
HOTSPOT
You ate creating a model-driven app.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
Explanation:

QUESTION 56
HOTSPOT
You build solutions based on Microsoft Power Platform.
You want to generate predictions in Power Automate cloud flows by using machine learning (ML) models.
You need to choose how to build and train the ML models to perform predictions.
Select the answer that correctly completes the sentence.

Hot Area:
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Answer Area:

Section:
Explanation:

QUESTION 57
HOTSPOT
An environmental agency creates tables named Specimen and Species in Microsoft Dataverse to record specimens that are collected on nature walks as well as their species. Some of the columns of the Specimen table are
shown in the following image:

IT Certification Exams - Questions & Answers | Vdumps.com

https://vdumps.com
https://vdumps.com


For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area:
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Section:
Explanation:

QUESTION 58
HOTSPOT
A company plans to use Power B1 to visualize data.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area:

Section:
Explanation:

QUESTION 59
HOTSPOT
A company plans to create Power Platform apps that use industry-standard and proprietary data sources.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.
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Hot Area:

Answer Area:

Section:
Explanation:

QUESTION 60
HOTSPOT
Your company has created a Power Virtual Agents chatbot to assist employees with common questions such as checking their vacation balances, office opening hours, and travel expense policies.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
Explanation:

QUESTION 61
HOTSPOT
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
Explanation:

QUESTION 62
HOTSPOT
You are creating a Power Apps app. You want to ensure that the app can be used by individuals who have a vision impairment. For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
Explanation:

QUESTION 63
HOTSPOT
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
Explanation:

QUESTION 64
HOTSPOT
You are creating a Power Automate approval flow.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
Explanation:
Box 1: Yes
Box 2: No
Parallel approvals, integrated approvals, and unanimous approvals are also allowed.
Reference:
https://docs.microsoft.com/en-us/power-automate/modern-approvals
https://docs.microsoft.com/en-us/power-automate/create-approval-response-options

QUESTION 65
HOTSPOT
You create a Power Virtual Agents chatbot for use with Microsoft Teams. You are testing the chatbot.
Testers report the following issues:
Changes that you make to the chatbot are not seen by testers.
When users enter the word refund the chatbot must ask the user the product for which they would like a refund. The chatbot does not ask the user for product information.
You need to determine what needs to be done to fix the issues.
What should you do? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Hot Area:

Answer Area:

Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/power-virtual-agents/publication-fundamentals-publish-channels
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QUESTION 66
HOTSPOT
You are planning to use the Business Card Reader and Sentiment Analysis prebuilt AI models to build solutions. For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area:

Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/ai-builder/business-card-reader-component-model-driven
https://docs.microsoft.com/en-us/ai-builder/flow-business-card-reader
https://docs.microsoft.com/en-us/ai-builder/flow-sentiment-analysis
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QUESTION 67
HOTSPOT
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area:
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Section:
Explanation:
Box 1: No
You can run apps in a browser or on mobile devices.
Box 2: No
On-premises versions of Microsoft Office can also be used.
Box 3: No
You must ensure that the users you share the app with have the appropriate permissions.
Reference:
https://docs.microsoft.com/en-us/powerapps/powerapps-overview
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/share-app
https://docs.microsoft.com/en-us/power-platform/admin/online-requirements

QUESTION 68
HOTSPOT
Your company wants to create a help desk system and implement Dynamics 365 Customer Service.
The company has the following requirements:
Provide an application to allow support team staff to chat live with a customer.
Automatically import data from a Microsoft Excel spreadsheet once a day.
Provide a chatbot that can assist customers who need support.
You need to determine which applications to use to meet the requirements.
Which applications should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
Explanation:
Reference:
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https://docs.microsoft.com/en-us/power-virtual-agents/fundamentals-what-is-power-virtual-agents
A 10-step Guide to Excel Automation using Power Automate Desktop | by Utkarsh Shahdeo | Medium

QUESTION 69
HOTSPOT
You are creating Power BI visualizations.
You need to display the visuals where a user can perform each function.
Which solution should you use? To answer, select the appropriate option in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area:
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Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/power-bi/visuals/power-bi-visualization-kpi
https://docs.microsoft.com/en-us/power-bi/consumer/end-user-drill

QUESTION 70
DRAG DROP
A company is using Power BI to build visualizations.
The company's IT support team needs to know when to install Power BI Desktop on users' computers and where the Power BI Service will suffice to perform tasks.
You need to recommend solutions for the company.
What should you recommend? To answer, drag the appropriate components to the correct requirements. Each component may be used once, more than once, or not at all. You may need to drag the split bar between panes
or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:
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Correct Answer:

Section:
Explanation:
In a Venn diagram comparing Power BI Desktop and the Power BI service, the area in the middle shows how the two overlap. Some tasks you can do in either Power BI Desktop or the service. The two sides of the Venn
diagram show the features that are unique to the application and the service.
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Reference:
https://docs.microsoft.com/en-us/power-bi/designer/service-service-vs-desktop

QUESTION 71
DRAG DROP
A company plans to create an information portal that managers can use to view critical information about their teams.
You need to recommend the type of Power BI components that the company should use.
What should you recommend? To answer, drag the appropriate component types to the correct requirements. Each component may be used once, more than once, or not at all. You may need to drag the split bar between
panes or scroll to view content.
NOTE. Each correct selection is worth one point.

Select and Place:

Correct Answer:
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Section:
Explanation:
Box 1: Report
Reports are more detailed data displayed in many formats like chart, graphs list and in tabular, etc.
Box 2: Dashboard
Dashboards are a business key performance indicator view where it displays key values that can change business profits and can be glanced at one screen.
Box 3: Report
Power BI dashboards cannot slice and dice, but reports have many ways to filter and slice.
Note: Power BI dashboards are one placeholder to display the most important decision-making facts to run a business. But reports are more detailed data displayed in many formats like chart, graphs list and in tabular, etc.
Reports are based on one dataset or one business unit data for example reports of a store belonging to California.
Reference:
https://www.educba.com/power-bi-dashboard-vs-report/

QUESTION 72
DRAG DROP
A company needs to create a series of mobile applications to empower their field engineers to accomplish several tasks with varying degrees of complexity.
Match each app type to its definition. To answer, drag the appropriate app type from the column on the left to its definition on the right. Each app type may be used once, more than once, or not at all.
NOTE: Each correct match is worth one point.

Select and Place:

Correct Answer:
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Section:
Explanation:
Box 1: model-driven
Both model-driven and canvas apps allow you to easily build business apps. They both share access to the Common Data Service providing standard and custom entities. Model-driven apps start with your data model –
building up from the shape of your core business data and processes in the Common Data Service to model forms, views, and other components. Model-driven apps automatically generate great UI that is responsive across
devices.
Box 2: canvas
Canvas apps start with your user experience, crafting a highly tailored interface with the power of a blank canvas and connecting it to 200 data sources. Canvas apps can be built for web, mobile, and tablet applications.
Reference:
https://powerapps.microsoft.com/sv-se/blog/introducing-model-driven-apps/

QUESTION 73
DRAG DROP
A company plans to implement Power BI to analyze retail operations data.
You need to recommend solutions for the company.
Which Power BI components should the company use? To answer, drag the appropriate Power BI components to the correct requirements. Each Power BI component may be used once, more than once, or not at all. You may
need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:

Correct Answer:
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Section:
Explanation:

QUESTION 74
DRAG DROP
You create a Power BI dashboard.
Match each option to its function. To answer, drag the appropriate option from the column on the left to its function on the right. Each option may be used once, more than once, or not at all.
NOTE: Each correct match is worth one point.

Select and Place:

Correct Answer:
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Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/power-bi/service-set-data-alerts
https://docs.microsoft.com/en-us/power-bi/service-analyze-in-excel
https://docs.microsoft.com/en-us/power-bi/service-dashboard-pin-tile-from-report

QUESTION 75
DRAG DROP
A company is building a Power Apps portal.
You need to select out-of-the-box portal types to meet the company's requirements.
Which portal types should you use? To answer, drag the appropriate portal types to the correct requirements. Each portal type may be used once, more than once, or not at all. You may need to drag the split bar between
panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:

Correct Answer:
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Section:
Explanation:
Box 1: Partner portal
A partner portal allows every organization with resellers, distributors, suppliers, or partners to have real-time access to every stage of shared activities.
Box 2: Community portal
A community portal leverages peer-to-peer interactions between customers and experts to organically grow the catalog of available knowledge from knowledge base articles, forums, and blogs as well as providing feedback
through comments and ratings.
Incorrect Answers:
Portal from blank: Create a website to share data with external and internal users. This template comes with sample pages to get you quickly started.
Customer self-service portal: A customer self-service portal enables customers to access self-service knowledge, support resources, view the progress of their cases, and provide feedback.
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/portals/portal-templates

QUESTION 76
DRAG DROP
A company plans to implement Power Apps in a Power Platform environment.
You need to implement other required components.
Match each option to its function. To answer, drag the appropriate option from the column on the left to its function on the right. Each option may be used once, more than once, or not at all.
NOTE: Each correct match is worth one point.

Select and Place:
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Correct Answer:

Section:
Explanation:
Reference:
https://powerapps.microsoft.com/en-us/blog/implementing-role-based-permission/
https://www.encorebusiness.com/blog/powerapps-flow-can/

QUESTION 77
DRAG DROP
A company plans to create canvas apps.
What is the minimum number of connectors required? To answer, drag the appropriate number of connectors to the correct drop scenarios. Each number of connectors may be used once, more than once, or not at all. You
may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.
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Select and Place:

Correct Answer:

Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/connections-list
https://docs.microsoft.com/en-us/connectors/connectors

QUESTION 78
DRAG DROP
A company is considering implementing PowerApps to help manage business processes. Users are trying to understand the purposes and benefits of PowerApps components.
Match each benefit to its tool. To answer, drag the appropriate benefit from the column on the left to its tool on the right. Each benefit may be used once, more than once, or not at all.
NOTE: Each correct selection is worth one point.

Select and Place:
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Correct Answer:

Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/power-platform/admin/data-integrator
https://powerapps.microsoft.com/en-us/blog/create-business-apps-using-powerapps-and-azure-functions/
https://www.forbes.com/sites/adrianbridgwater/2019/06/17/microsoft-offers-premade-no-code-artificial-intelligence/#73f5a2be41cd

QUESTION 79
DRAG DROP
You are creating a model-driven app to track requests for quotes.
The app must use the following navigation structure:
Sales
Sales Log
Request for Quotes
Projects
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Settings
Customers
Product Lines
Sales Territories
Administration
User Admin
Users
Roles
You need to create the app navigation.
Which sitemap component types should you use? To answer, drag the appropriate component types to the correct navigation elements. Each component type may be used once, more than once, or not at all. You may need
to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:

Correct Answer:

Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/developer/customize-dev/change-application-navigation-using-sitemap

QUESTION 80
DRAG DROP
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A medical office has a model-driven app that uses Common Data Service.
You plan to create a screen that allows users to capture information about doctors. The screen must provide users the ability to enter or select the following information:
a place to enter doctor profile data that is not part of the account table or the contact table
a place to enter the doctor's specialty in the profile form
a column for insurance with the ability to pick one of 10 different insurance companies
You need to store the captured data in Common Data Service.
What should you use to store the data? To answer, drag the appropriate components to the correct requirements. Each component may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:

Correct Answer:

Section:

IT Certification Exams - Questions & Answers | Vdumps.com

https://vdumps.com
https://vdumps.com


Explanation:

QUESTION 81
DRAG DROP
A company is implementing Power BI to track sales.
Each of the company’s regions has specific quarterly and yearly sales goals.
You need to build a Power BI dashboard for various reporting requirements.
Which chart types should you use? To answer, drag the appropriate chart types to the correct requirements. Each chart type may be used once, more than once, or not at all. You may need to drag the split bar between panes
or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:

Correct Answer:
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Section:
Explanation:
Box 1: KPIs
A Key Performance Indicator (KPI) is a visual cue that communicates the amount of progress made toward a measurable goal. Box 2: Line chart
Line charts emphasize the overall shape of an entire series of values, usually over time.
Box 3: Donut
Doughnut charts are similar to pie charts. They show the relationship of parts to a whole. The only difference is that the center is blank and allows space for a label or icon.
Reference: https://docs.microsoft.com/en-us/power-bi/visuals/power-bi-visualization-types-for-reports-and-q-and-a

QUESTION 82
DRAG DROP
A team of five people plans to create Power Platform solutions for a company. Team member plan to initially use Power Platform trail instances to create solutions. Team members have questions about how many Power
Platform instances and Common Data Service databases they need. You need to respond to the team. How should you respond? To answer, drag the appropriate responses to the correct questions. Each response may be
used once, more than once, or not at all You may need to drag the split bar between panes or scroll to view content

Select and Place:

Correct Answer:
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Section:
Explanation:

QUESTION 83
DRAG DROP
You are creating a Power Automate solution.
You need to select a Power Automate control action for each function in the flow.
Which control action should you use? To answer, drag the appropriate control actions to the correct functions. Each control action may be used once, more than once, or not at all. You may need to drag the split bar between
panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:

Correct Answer:
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Section:
Explanation:

QUESTION 84
DRAG DROP
A company uses a model-driven app for its sales team.
You must customize a form to meet the following requirements:
• If a check box is checked, a hidden field must appear.
• The form must display a list of customers and fields about customers.
You need to identify the components a developer must configure to meet the requirements. What should you identify?

Select and Place:

Correct Answer:
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Section:
Explanation:

QUESTION 85
DRAG DROP
You plan to create a model-driven app for a company that sells plants and garden supplies. The app must meet the following requirements:
• Automatically send email to a customer when a record is modified.
• Ensure that all sales people follow the same steps when processing sales.
You need to create Power Automate flows for the app.

Select and Place:

Correct Answer:
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Section:
Explanation:

QUESTION 86
DRAG DROP
A company is implementing a customer service solution by using Dynamics 365 Customer Service.
The company is extending the solution to meet additional business requirements.
The solution has the following requirements:
• Customers can log on to a secure website and view the progress of customer service tickets.
• Refund requests over a certain value can be automatically sent for managerial approval in Microsoft Teams.
• Create a custom page showing a gallery of pictures within the Dynamics 365 Customer Service app.
You need to use Microsoft Power Platform technologies to implement the solution.
Which technology should you use? To answer, drag the appropriate technologies to the correct requirements. Each technology may be used once, more than once, or not at all. You may need to drag the split bar between
panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:

Correct Answer:
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Section:
Explanation:

QUESTION 87
DRAG DROP
You are creating a Power Automate flow.
You need to retrieve data from several sources including Microsoft Excel Azure Data Lake, and GitHub. What should you use? To answer, drag the appropriate components to the correct data sources. Each component may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content. NOTE: Each correct selection is worth one point.

Select and Place:

Correct Answer:
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Section:
Explanation:

QUESTION 88
DRAG DROP
A customer service department uses Microsoft Dynamics 365 Customer Service to manage repair requests. The repair team tracks their efforts using a Microsoft SharePoim hsr. The company must use Microsoft Power
Platform to connect the repair team with the Dynamics 365 Customer Service solution The solution must meet the following requirements:

You need to implement the appropriate technologies to meet the requirements.
Which technologies should you use? To answer, drag the appropriate technologies to the correct scenarios. Each technology may be used once, more than once, of not at an. You may need to drag the split bar between panes or scroll to view
content
NOTE: Each correct selection is worth one point.

Select and Place:

Correct Answer:
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Section:
Explanation:

QUESTION 89
DRAG DROP
A company uses Microsoft Power Apps and Microsoft Azure to modernize its mobile workforce.
The company needs to identify solutions for three use cases:
* An app to audit retail store displays with a tablet-specific layout for its unique screen dimensions
* An app to create sales orders that uses business process flows
* An app to display product information that uses data for a Microsoft Dataverse instance, Microsoft
Excel, and Microsoft Sharepoint
You need to identify the correct app types to use.
Which apps should you use? To answer, drag the appropriate app types to the correct apps. Each app type may be used once, more than once, or not at all. You,may need drag the split bar between panes or scroll to view
content.
NOTE: Each correct selection is worth on point.

Select and Place:

Correct Answer:

Section:
Explanation:
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QUESTION 90
DRAG DROP
You create a Power Pages site to share Microsoft Dataverse data with external customer.
Customer must be authenticated to view data.
Which component should you use for each requirement? To answer, drag the appropriate component to the correct requirements. Each component may be used more once than once, or not at all. You may need to drag the
spilt bar between panes or scroll to view content.

Select and Place:

Correct Answer:

Section:
Explanation:

QUESTION 91
DRAG DROP
Match each type of Power Apps app to its capability.
To answer, drag the appropriate app type from the column on the left to its capability on the right. Each app type may be used once, more than once, or not at all
NOTE Each correct match is worth one point.

Select and Place:

Correct Answer:
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Section:
Explanation:

QUESTION 92
DRAG DROP
A company implements Microsoft Power Platform.
Sales team members must take photos for their travel expense receipts and enter basic information about purchases.
The accounting team must be able to view and update records in a shared Microsoft Excel document on mobile devices.
You need to select the type of Power Apps app for each scenario.
Which type of app should you use? To answer, drag the appropriate apps to the correct scenarios- Each app may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content

Select and Place:

Correct Answer:

Section:
Explanation:

QUESTION 93
DRAG DROP
You need to read data from a Microsoft Excel file into Microsoft Dataverse and then copy that data into an enterprise resource planning (ERP) system.
You need to configure the connector.
What should you use? To answer, drag the appropriate operations to the correct actions. Each operation may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content.
NOTE: Each correct selection is worth one point.
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Select and Place:

Correct Answer:

Section:
Explanation:

QUESTION 94
DRAG DROP
A company uses Microsoft power platform to manage support tickets.
Customers submit support requests by sending an email to a support email address.
All high-priority emails must be logged into a Microsoft Excel sheet for historical purposes.
You need to identify the components that are required for logging the email in Excel.
Which components should you use? To answer, drag the appropriate components to the correct requirements. Each component may be used once, more than once, or not at all. You may need to drag the spilt bar between
panes or scroll to view content.
Note: Each correct selection is worth one point.

Select and Place:
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Correct Answer:

Section:
Explanation:

QUESTION 95
DRAG DROP
You are assigning record level privileges for Power Apps and Model-Driven Apps.
Which privilege should you use to ensure access for each scenario? To answer, drag the appropriate privileges to the correct requirements. Each privilege may be used once, more than once, or not at all. You may need to drag
the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:
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Correct Answer:

Section:
Explanation:

QUESTION 96
DRAG DROP
A company uses Power Bl.
The company wants to use Al Insights in Power Bl to make data-driven decisions.
You need to select the appropriate insight type for each requirement.
Which insight types should you select? To answer, drag the appropriate insight types to the correct requirements. Each insight type may be used once, more than once, or not at all. You may need to drag the split bar between
panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:
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Correct Answer:

Section:
Explanation:

QUESTION 97
DRAG DROP
A company creates a new instance of Microsoft Dataverse to store customer information.
Customer service agents require a simple, three-screen canvas app to interact with the Dataverse data.
You need to create the app.
Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.

Select and Place:
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Correct Answer:

Section:
Explanation:
Select Dataverse from the Start from section.
Create a Dataverse connection.
Choose a table.
Switch to the environment with Dataverse.

QUESTION 98
HOTSPOT
A company is evaluating ways to connect Power Platform apps to external services to perform complex activities.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/azure/cognitive-services/cognitive-services-and-machine-learning

QUESTION 99
HOTSPOT
You are a retail director for a large clothing company. Each week you use the corporate YouTube channel to create a video that highlights new initiatives, and goals for retail operations.
You need to design a Power Apps app that streams the videos to internal users.
Which objects should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:
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Section:
Explanation:
Reference:
https://powerapps.microsoft.com/en-us/blog/microsoft-stream-videos-and-channels-in-canvas-apps/
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/create-themes-organization-branding https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/controls/control-stream-video

QUESTION 100
HOTSPOT
You want to create a Power Apps app that allows you to define a custom Sitemap.
What should you do? To answer, select the appropriate options in the answer area.

Hot Area:
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Answer Area:

Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/powerapps/powerapps-overview

QUESTION 101
HOTSPOT
You are building Power BI visualizations for a team.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area:
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Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/power-bi/visuals/power-bi-visualization-types-for-reports-and-q-and-a
https://docs.microsoft.com/en-us/power-bi/visuals/power-bi-visualization-slicers

QUESTION 102
HOTSPOT
You are creating a model-driven app.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area:
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Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/build-first-model-driven-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/validate-app

QUESTION 103
HOTSPOT
You are authoring a Power Virtual Agents chatbot for a company.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area:
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https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/build-first-model-driven-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/build-first-model-driven-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/build-first-model-driven-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/build-first-model-driven-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/build-first-model-driven-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/build-first-model-driven-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/build-first-model-driven-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/build-first-model-driven-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/build-first-model-driven-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/build-first-model-driven-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/build-first-model-driven-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/build-first-model-driven-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/build-first-model-driven-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/build-first-model-driven-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/build-first-model-driven-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/validate-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/validate-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/validate-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/validate-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/validate-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/validate-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/validate-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/validate-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/validate-app
https://vdumps.com
https://vdumps.com


Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/azure/cognitive-services/qnamaker/tutorials/integrate-with-power-virtual-assistant-fallback-topic
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-flow

QUESTION 104
HOTSPOT
A company is using Power BI.
The company plans to analyze a large number of datasets. The company is concerned that this may negatively impact performance.
You need to identify and implement features to mitigate any performance issues.
Which features should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
Explanation:
Reference:
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https://docs.microsoft.com/en-us/power-bi/transform-model/desktop-storage-mode

QUESTION 105
HOTSPOT
A company plans to create a workflow that periodically runs a Dynamics 365 action based on data in third-party cloud-based solutions.
Which features should you use to create the workflow? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area:
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Section:
Explanation:

QUESTION 106
HOTSPOT
You are creating a Power Virtual Agents chatbot to help users search for available meeting rooms within a building.
The chatbot must meet the following requirements:
Allow users to initiate the chatbot by typing the phrase Help me Meeting Guru.
Provide meeting room capacity options of 1-4 people and 5-10 people.
End the chatbot session if the user attempts to schedule a meeting room for more than 10 people.
You need to identify the actions to use.
Which actions should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:
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Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics

QUESTION 107
HOTSPOT
You are creating a number of Power Automate flows.
You need to select the triggers for the flows.
Which flow types should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:
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Section:
Explanation:
Reference:
https://docs.microsoft.com/en-us/power-automate/triggers-introduction
https://docs.microsoft.com/en-us/power-automate/business-process-flows-overview

QUESTION 108
A company wants to use Power Automate to send email alerts to a specific employee whenever the company is mentioned in a Twitter post.
You need to create the flow.
From which two locations can you create the required flow? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. a browser

B. Dynamics 365

C. a desktop application

D. a mobile app

IT Certification Exams - Questions & Answers | Vdumps.com
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Correct Answer: B, D
Section:

QUESTION 109
A company is undergoing a digital transformation by using Microsoft Power Platform.
Departments in the company have the following requirements:

You need to determine which department can use a canvas app to meet its requirement.
For which department should you develop a canvas app?

A. Facilities

B. Marketing

C. Customer service

D. Finance

Correct Answer: A
Section:

QUESTION 110
DRAG DROP
A company uses Dynamics 365 Sales. You have the following requirements:
* View analytics on accounts.
* The model-driven app must automatically send an approval form to a manager when the purchase price is greater than $10,000.
* Create a chatbot for the webpage to interact with customer questions.
You must use Microsoft Power Platform to extend the capabilities of Dynamics 365 Sales. You need to select an application for each requirement.
Which application should you use? To answer, drag the appropriate application to the correct requirement. Each application may be used once, more than once, or not at all. You may need to drag the split bar between panes
or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:
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Correct Answer:

Section:
Explanation:

QUESTION 111
DRAG DROP
You create a Power Pages site to share Microsoft Dataverse data with external customers. Customers must be authenticated to view da, t. You need to configure Power Pages.
Which component should you use for each requirement? To answer, drag the appropriate components to the. correct requirements. Each component may be used once, more than once, or not at all. You may need to drag
the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:
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Correct Answer:

Section:
Explanation:

QUESTION 112
DRAG DROP
A manufacturing company is building a model-driven app to manage its warehouse. The app has two custom tables: Order and Batch.
You need to identify the appropriate component for each required function of the app.
Which component should you choose for each function? To answer, drag the appropriate components to the correct functions. Each component may be used once, more than once, or not at all. You may need to drag the split
bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:
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Correct Answer:

Section:
Explanation:

QUESTION 113
DRAG DROP
A company evaluates Microsoft tools for its employees.
The company uses Microsoft Excel to enter potential customer information from trade shows.
When potential customers create their first sale with the company, a Microsoft SharePoint list records them as converted to a customer.
The company must report which trade shows convert the most potential customers to actual customers.
You need to identify the tools that meet the requirements.
Which tools should you use? To answer, drag the appropriate solutions to the correct requirements. Each solution may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll
to view content
NOTE: Each correct selection is worth one point.

Select and Place:
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Correct Answer:

Section:
Explanation:

QUESTION 114
A company uses a Power Apps canvas app to enter information. The canvas app uses a Microsoft SharePoint list to store information.
A user manually copies the information to a Microsoft Dataverse instance.
You must automate the manual process.
You need to create a solution to meet the requirement.
What should you do?

A. Create a Power Automate cloud flow with no connectors.

B. Create a Power Apps Component Framework (PCF) control for the OnSave event.

C. Create a Power Automate cloud flow with a connector to email.

D. Create a business process flow that calls a Power Automate desktop flow.

E. Create a Power Apps Component Framework (PCF) control for the OnLoad events.

Correct Answer: D
Section:

QUESTION 115
A company requires a Power Pages site that uses one of the site design templates provided with Power Pages to build its website on.
You need to deploy the site.
Which three pages will be included in the site? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Summary
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B. Search results

C. Home page

D. Forums

E. Contact us

Correct Answer: B, C, E
Section:

QUESTION 116
A company plans to Implement customer engagement apps in Dynamics 565 Customer Service.
The company plans to deploy a portal that connects to Customer Service. Customers must be able to log in and access details about open cases.
You need to Identify the Microsoft Power Platform capability that provides the required functionality.
Which solution should you use?

A. Canvas app

B. Model-driven app

C. Power Pages site

Correct Answer: B
Section:

QUESTION 117
You are building a canvas app to allow users to record their expenses. The app also will support screen readers for users with visual impairments.
You have the following requirements:
* Use a tool that identifies potential issues.
* Use a tool that provides suggestions for modifying the app.
You need a tool that meets the requirements. Which tool should you use?

A. Flow Checker

B. Microsoft Trust Center

C. Microsoft Power Platform admin center

D. Accessibility Checker

Correct Answer: D
Section:

QUESTION 118
HOTSPOT
You are authoring a Copilot Studio copilot for a company.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area:

Section:
Explanation:
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