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Exam A

QUESTION 1
What are some aggregation functions in SIGNAL? Note: There are 3 correct answers to this question

INNER JOIN
BOOL_OR
FIRSTO
COALESCE
DAVG ()
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Correct Answer: B, C, E
Section:

QUESTION 2
What are some benefits of Process Mining?
Note: There are 3 correct answers to this question:

Higher automation rate
Automated process documentation
Process standardization

Reduced costs
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Ensured compliance

Correct Answer: A, D, E
Section:

QUESTION 3
What is the benefit of using metrics and the Metric Library in SAP Signavio Process Intelligence? Note: There are 3 correct answers to this question

A. You can add prebuilt metrics from the metric library
You can install accelerators

You can share metrics between workspaces

You can create reusable Widgets like a case table
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You can create custom metrics using SIGNAL and variables

Correct Answer: A, C, E
Section:

QUESTION 4
What are some insights the Process Simu-lation provides in SAP Signavio Process Manager?Note: There are 2 correct answers to this question.

A. Number of tasks & length of a process
B. Syntax mistakes & violation of customized rules



C. Average costs & average execution times
D. Peaks & bottlenecks

Correct Answer: C,D
Section:

QUESTION 5
What are some goals of Process Implementation?Note: There are 2 correct answers to this question.

To include the process into the company structure and architecture
To conduct process interviews to figure out relevant tasks
To evaluate process KPI's
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To publish the process internally

Correct Answer: A, C
Section:

QUESTION 6
What is the purpose of the BPMN token concept for business process models?

Explains the performing behavior
Visualizes the distribution of information
Shows IT-system support and automation potential
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Determines a complexity score

Correct Answer: A
Section:

QUESTION 7
What are some possible configurations for a task created in SAP Signavio Process Governance?Note: There are 3 correct answers to this question.

Assign it to a specific user.
Set a due date.

Add subtasks.

Store attributes.
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Assign it to dictionary categories.

Correct Answer: A, B, C
Section:

QUESTION 8
What can the Analytics menu in SAP Signavio Process Governance be used for?

To show uncompleted tasks of a case
To compare different versions of the same workflow
To create and share reports that provide details for cases
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To transfer data to the workflow



Correct Answer: C
Section:

QUESTION 9
In the Explorer, how can you see all changes made on a diagram in a timeline?

Select the process model.On the menu bar, choose Reporting.Run the Governance report.
Select the process model.Expand the panel at the bottom of the screen.Choose Feed.
Select the process model.Expand the panel at the bottom of the screen.Choose Preview.
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Select the process model.On the menu bar, choose Reporting.Choose Process documentation.

Correct Answer: B
Section:

QUESTION 10
What are the different decision types when using an Exclusive Gateway in SAP Signavio Process Governance?Note: There are 2 correct answers to this question.

Automated
Manual
Event-based
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Individual

Correct Answer: A, B
Section:

QUESTION 11
Which fields can be used in forms within SAP Signavio Process Governance?Note: There are 3 correct answers to this question.

Document template
Yes / No checkbox
JavaScript

File

Text
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Correct Answer: B, D, E
Section:

QUESTION 12
Which ID is needed to visualize KPI's in the SAP Signavio Process Collaboration Hub?

Variant ID
Event ID
Widget ID
Case ID
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Correct Answer: C
Section:



QUESTION 13
What are some types of subprocesses that exist in BPMN?Note: There are 2 correct answers to this question.

Expanded subprocess
Grouped subprocess
Supported subprocess
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Collapsed subprocess

Correct Answer: A, D
Section:

QUESTION 14
What is the benefit of the Over Time Widget?

It visualizes how KPls are calculated in a certain timeframe
It visualizes the process flow in a certain timeframe
It visualizes selected case attributes for a given period
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It visualizes the variants of a period

Correct Answer: C
Section:

QUESTION 15
How does Process Mining help companies?
Note: There are 2 correct answers to this question

By adapting to rapid changes in the global market and customer expectations
By analyzing user experience and visualizing them in the Collaboration Hub
By creating different data views
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By preparing data that's used when analyzing processes

Correct Answer: A, D
Section:

QUESTION 16
How is guided analysis accessed?

Under Innovation Recommendation
Within SAP Signavio Process Intelligence
Within Process Flows and Performance Indicators
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Under Investigation

Correct Answer: B
Section:

QUESTION 17
What are the benefits of guided analysis?



Note: There are 3 correct answers to this question

Faster resolution of process challenges by knowing which actions to take
Provides communication with experts on the process
No expertise needed to analyze process performance
Accessing potential value of a performance indicator
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Supports focusing on one area at a time and drilling down to root causes

Correct Answer: A, C, E
Section:

QUESTION 18
Which of these are sections of guided analysis? Note: There are 3 correct answers to this question

Performance indicators

Related content for further analysis
Ideas for discovering process pitfalls
Typical improvement opportunities
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Most relevant filters

Correct Answer: B, D, E
Section:

QUESTION 19
How can additional process information be accessed?

Click on a task in the process model
Click on Legend on the right upper corner
Open the comments
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Access the dictionary

Correct Answer: A
Section:

QUESTION 20
What are some ways to locate My Processes? Note: There are 2 correct answers to this question

Via the 'Search' Button
Via the tasks tab in the Menu
Via the process Landscape
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Via the question mark on the right corner

Correct Answer: A, C
Section:

QUESTION 21
How can a process analysis be structured in SAP Signavio Process Intelligence? Note: There are 2 correct answers to this question



Create Sub-chapters within existing Chapters
Create Chapters to break down specific topics
Create specific Data views
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Create Investigations for specific purposes

Correct Answer: B, D
Section:

QUESTION 22
What are some of the capabilities of Correction Recommendations? Note: There are 2 correct answers to this question

Impact on process performance when applying a given recommendation
Determination of how common a certain correction is with others in your industry
Step-by-step instructions on how to improve the identified inefficiency
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Relevance rating of a recommendation based on the usage of transactions or reports

Correct Answer: A, D
Section:

QUESTION 23
How can KPIs from SAP Signavio Process Intelligence be visualized in the SAP Signavio Process Collaboration Hub? Note: There are 3 correct answers to this question

By workflow mining

By adding live KPIs into the process
By monitoring Widgets

By case exporting
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By adding live KPls into the Customer Journey Map

Correct Answer: B, C, E
Section:

QUESTION 24
What is SAP Signavio plug and gain?

A product not advertised under the SAP Signavio umbrella
An approach that connects the different components of the SAP Signavio Process Transformation Suite
The result of process analysis and investigations provided by SAP Signavio Process Insights and SAP Signal Process Intelligence
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An approach that connects different products across SAP Signavio and SAP Business Technology Platform

Correct Answer: D
Section:

QUESTION 25
How would you explain process transparency in the context of Business Process Management?

A. Highlight departmental boundaries in larger process models



B. Automate processes into the company process structure
C. Structure all processes and provide drill-down navigation from the value-chain level to the actual process

D. Start an investigation to grasp all relevant data at a glance

Correct Answer: C
Section:

QUESTION 26
Which of the following is essential information that an Eventlog must contain? Note: There are 3 correct answers to this question

Unique Case ID
Customer ID
Activity Name
Timestamp
Variant ID
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Correct Answer: A,C,D
Section:

QUESTION 27
Why does extracted data typically need to be transformed? Note: There are 2 correct answers to this question

To create additional tables to join to the event log and case attributes table
To visualize dependencies between cases
To standardize and make uniform the extracted data
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To create an event log and case attributes table

Correct Answer: C,D
Section:

QUESTION 28
What are the benefits of using a data model in the ETL Data Pipeline configuration? Note: 2 Answers are correct.

Defines how ETL extracts and transforms data
Defines which process KPls are related to which data table
Defines where to load the data
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Defines which process models are connected to the data

Correct Answer: A, B
Section:

QUESTION 29
How would you start capturing process documentation? Note: There are 3 correct answers to this question

A. Creating process-related surveys
B. Verifying customer data
C. Running workshops with process participants



D. Conducting process interviews
E. Creating task descriptions

Correct Answer: A,C,D
Section:

QUESTION 30
What color have blockers that have an information purpose?

White
Red
Green
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Blue

Correct Answer: D
Section:

QUESTION 31
What are the goals of Business Process Management? Note: There are 3 correct answers to this question

To monitor and control processes
To save processes

To document processes

To share processes
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To measure processes

Correct Answer: A, C, E
Section:

QUESTION 32
What is the Diagram Widget used for?
Note: There are 2 correct answers to this question

To show Process Documentation
To show processes that are in the Signavio Process Manager workspace
To show a Customer Journey Map
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To show a Workflow

Correct Answer: B, C
Section:

QUESTION 33
How can a process owner approve workflows?

A. Recent tab
B. Tasks tab under Menu
C. Investigations tab under Menu



D. Shared Documents tab in Menu

Correct Answer: B
Section:

QUESTION 34
How does internal benchmarking work?

An indicator shows to what extent a company is running an effective process in their non-SAP system
For a selected process step, every company code is analyzed and ranked according to the best-run score
A selected process step is compared to the same process step in other companies of the same industry
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An indicator shows to what extent a company is running an effective process in their SAP system

Correct Answer: B
Section:

QUESTION 35
What kind of information does guided analysis provide? Note: There are 3 correct answers to this question

Process improvement opportunities

How to analyze the results from using filters
Predefined dashboards

What type of filters to use
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Performance indicators

Correct Answer: A, B, E
Section:

QUESTION 36
How does a good Business Process Management software solution support process management? Note: There are 3 correct answers to this question

With a seamless printing feature

By exporting and importing

By collaboration/commenting features
With version control
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With a central object repository

Correct Answer: C, D, E
Section:

QUESTION 37
What is the heart of the SAP Signavio Process Transformation Suite?

SAP Signavio Process Governance
SAP Signavio Process Manager
SAP Signavio Process Collaboration Hub
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SAP Signavio Process Intelligence



Correct Answer: B
Section:



